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The problem. The problem w a s  t o  determine t h e  r e l a -  
t i onsh ips  between s e l e c t e d  p e r s o n a l i t y  c h a r a c t e r i s t i c s  and 
o t h e r  p r e d i c t o r s ,  and r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s .  
Procedures .  The sample inc luded  e i g h t  male and eleven 
female v o l u n t e e r s  s e l e c t e d  f o r  RA p o s i t i o n s  a t  Drake Univer- 
s i t y  i n  Spr ing  1981. P r e d i c t o r s  were P e r s o n a l i t y  Research 
Form, Form AA subsca les ,  job re f  e r e c c e s ,  s e l e c t  ion i n t e r v i e w  
i t ems ,  age, and WA, ob ta ined  p r i o r  t o  t h e  conclus ion  of t h e  
1981 RA s e l e c t i o n  p rocess .  The Drake Resident  A s s i s t a n t  
Eva lua t ion  Form was used t o  measure "RA e f f e c t  ivenessv  from 
t h e  p e r s p e c t i v e  of an R A t s  p e e r s  l i v i n g  i n  a  r e s i d e n c e  h a l l .  
Peer  e v a l u a t i o n  r a t i n g s  were obta ined  i n  November 1981. 
Non-parametric s t a t i s t i c a l  tests were employed in  a simple 
c o r r e l a t i o n  design t o  ana lyze  t h e  d a t a  and t o  d i s c l o s e  
r e l a t i o n s h i p s  between p r e d i c t o r s  and t h e  c r i t e r i o n .  
Findings.  R A '  s d i d  not d i f f e r  g r e a t l y  f rom most col- 
l ege  s t u d e c t s  i n  "normal" p e r s o n a l i t y  needs,  and male and 
female RA groups d i f f e r e d  s i g n i f i c a n t l y  from each o t h e r  on 
two o f  for ty-seven p r e d i c t o r s .  For males ,  s c o r e s  on  t h e  
PRF-AA Exh ib i t ion  subsca le ,  and i n t e rv iew i tem r a t i n g s  on 
' 'Assert i~e '~ and "Community Minded" each c o r r e l a t e d  +.71 with 
DRAEF sco res .  For females ,  DRAEF s c o r e s  c o r r e l a t e d  -. 68 
w i t h  PRF-AA A f f i l i a t i o n  subsca le  s c o r e s ,  - .65 with  Nurtur- 
ance subsca le  s c o r e s ,  and -.68 w i t h  i n t e r v i e w  i tem r a t i n g s  
or? "Comunica t  ion .  " No o t h e r  p r e d i c t o r s  c o r r e l a t e d  s i g n i f  i- 
c a n t l y  w i t h  t h e  c r i t e r i o n .  
Conc lus ions .  (1) For males,  t h e  PRP-AA E x h i b i t  ion 
s u b s c a l e  is a  significant p r e d i c t o r  of RA e f f e c t i v e n e s s .  
Fcr females, t h e  subscales A f f i l i a t i o n  and Nurturance are 
s i g n i f  i c a c t  p r e d i c t o r s .  ( 2 )  For males,  t h e  s e l e c t i o n  i n t e r -  
view items ' 'Asser t ive"  and uCommunity NindedrT are s i g n i f  i- 
cant p r e d i c t o r s .  For females ,  t h e  i tem "Communication" is 
a s i g n i f i c a n t  p r e d i c t o r .  ( 3 )  Age, G P A ,  and job recomrnendrr- 
t i o n s  are not s i g n i f i c a n t  p r e d i c t o r s  f o r  males o r  females .  
Recommendations, RA s e l e c t i o n  c r i t e r i a  should be con- 
s t r u c t e d  s e p a r a t e l y  from, and.  v a l i d a t e d  r e g u l a r l y  a g a i n s t ,  
eva lua t ion  c r i t e r i a .  Age, job r e f e r e n c e s ,  and GPA, a l though 
showing i n s i g n i f i c a n t  p r e d i c t i v e  v a l u e ,  should not be ex- 
cluded from RA s e l e c t i o n  p rocesses .  Sex d i f f e r e n c e s  should 
be cons idered  i n  i d e n t i f y i n g  s i g n i f i c a n t  p r e d i c t o r s  of RA 
e f f e c t i v e n e s s .  Funct ions  of R A ' s  should  b e  communicated 
c l e a r l y  t o  r e s idence  h a l l  s t u d e n t s .  P e r i o d i c  r e s e a r c h  i s  
needed t o  i d e n t i f y  components of RA e f f e c t i v e n e s s  from a 
res idence  h a l l  peer group p e r s p e c t i v e  . Future  r e sea rch  
should i n c o r p o r a t e  l a r g e r  sample s i z e s .  
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CHAPTER ONE 
I n t r o d u c t i o n  
R a t i o n a l e  
Resea rch  i n  c o l l e g e  s t u d e n t  h o u s i n g  p r o v i d e s  some sup-  
p o r t  for t h e  b e l i e f  t h a t  t h e  r e s i d e n c e  h a l l ,  more t h a n  any 
o t h e r  env i ronment  on campus, i s  able t o  i n t e g r a t e  i n - c l a s s  
and out -of  - c l a s s  l e a r n i n g .  l S c h r o e d e r  and o t h e r s  p o i n t e d  
o u t ,  i n  f a c t ,  t h a t  from p e r h a p s  t h r e e  t o  f i v e  t i m e s  as much 
l e a r n i n g  o c c u r s  i n  c o l l e g e  s t u d e n t s  owing t o  t h e i r  resi- 
dence  h a l l  env i ronment s  a n d  p e e r  g r o u p  i n f l u e n c e s  t h a n  t o  
classes. V i t a l  t o  t h i s  env i ronment  and  i t s  p o s i t i v e  i n f l u -  
e n c e  on  o t h e r s  i s  t h e  s t u d e n t  r e s i d e n t  a s s i s t a n t ,  t h e  p e r -  
son  r e s p o n s i b l e  t o  s t u d e n t s  l i v i n g  i n  h i s  o r  h e r  r e s i d e n c e  
h a l l  a n i t ,  and whose r o l e s  and  r e s p o n s i b i l i t i e s  a s  f a c i l i -  
t a t o r s  of s t u d e n t s  ' i n t e r p e r s o n a l  and academic g rowth  a r e  
wide- ranging .  
R.  N. Hubbel l  and G.  P. Sherwood, "A Model f o r  
Developifig N e w  Res idence  H a l l  Env i ro rmen t s ,  I' NASPA J o u r n a l ,  
1 0  ( J a n ,  1973), 247. 
Karla S c h r o e d e r  and o t h e r s ,  " S y s t e m a t i c  Human Rela-  
t i o n s  T r a i n i n g  f o r  R e s i d e n t  ~ s s i s t a n t s ,  " J o u r n a l  of C o l l e g e  
Student P e r s o n n e l ,  1 4  (July 1 9 7 3 )  , 313 . 
Donald V. Adans, " I n t e l l e c t u a l  and Academic F a c i l i t a -  
t i o n  i n  S t u d e n t  R e s i d e n c e s ,  " C u r r e n t  I s s u e s  i n  Student Mous- 
i n g .  A Repor t  of Commission 111--Student Res idence  Pro- 
ararns ed. Haro ld  Marquardt  (Washington,  DL.: American 
College P e r s o n n e l  A s s o c i a t i o n ,  19681 ,  p. 2 6 .  
T h e  r e s i d e n t  a s s i s t a n t ,  or  "RA,"  may be a  t r u s t e d  peer  
counselor ,  a  resource  and r e f e r r a l  person, a model of 
" respons ib le"  behavior ,  an  advisor  t o  s t u d e n t  government, 
an enforcer  of h a l l  and i n s t i t u t i o n a l  p o l i c i e s ,  and one who 
i n i t i a t e s  va r ious  s o c i a l  and educat ional  a c t i v i t i e s ,  t o  name 
bu t  a  few r o l e s  .l Y e t ,  because such r o l e s  and r e s p o n s i b i l -  
i t i e s  are extens ive ,  o f t e n  c o n f l i c t i n g ,  and sometimes ill- 
def ined ,  the  e s s e n t i a l  func t ion  of  t h e  r e s i d e n t  a s s i s t a n t  
i s  f r equen t ly  mis in te rp re ted .  A s  one former RA r e f l e c t e d ,  
I was t h e  person to  whom t h e  s tuden t  should come 
wi th  h i s  t r o u b l e s  and problems, be they  academic o r  
personal ,  W e  should have confidence i n  m e .  1 should 
be  looked upon a s  a  f r i e n d  i n  t i m e  of need, Y e t  a t  
t h e  very f i r s t  i t  w a s  I who announced the  r u l e s  and 
regu la t ions ,  and warned of what might happen t o  v i o l a -  
t o r s ,  s o  t h a t  I was s e t  up a s  t h e  ' law. ' For many I 
Robert D.  Brown, "Resident Adviser Programming, 
NASPA Journa l ,  7 (Oct. 1969) ,  87 .  
Pea r l  Schroeder and Eunice Dowse, "Se lec t ion ,  Func- 
t i o n ,  and Assessment of Residence Hall  Counselors," Person- 
n e l  and Guidance Journa l ,  47 (October 1 9 6 8 )  , 151 ; T e r r e l l  
P ,  D i l l ey ,  " A  Q-Study of t h e  Residence Wall Personnel 
~ s s i s t a n t  Role," ~ i s s e r t a t i o n  Abst rac ts  I n t e r n a t i o n a l ,  32  
(March 1972) , 49 42-A (Univers i ty  of  Missouri-Columbia) ; 
Harold R. ~ a r ~ u a r d t ,  "The Role of t h e  Resident A s s i s t a n t  i n  
t h e  Men ' s Residence Hal l s  a t  Michigan S t a t e  Univers i ty ,  " 
D i s s e r t a t i o n  Abst rac ts ,  2 2  (June 1 9 6 2 1 ,  4272-A (Michigan 
S t a t e  Univers i ty)  ; John P. Nelson, "Role Expectat ions f o r  
t h e  Residence H a l l  S tudent  Counselor a s  Reported by Resi- 
dence Ha l l  Counselor Supervisors a t  Se lec ted  American C o l -  
l e g e s  and Unive r s i t i e s , "  Di s se r t a t ion  Abs t rac t s ,  29 (Feb. 
9 9 6 9 ) ,  2533-A (Purdue Unive r s i ty ) ;  Harlyn D o  Pope, "The Per- 
ceived R o l e  of t h e  Universi ty  Hall Student A s s i s t a n t , "  D i s -  
s e r t a t i o n  Abst rac ts  I n t e r n a t i o n a l ,  31 (Apr. 1971 1 , 5136-A 
(Oklahoma S t a t e  U n i v e r s i t y ) .  
became s u s p e c t  right away b e f o r e  t h e y  had  become 
a c q u a i n t e d  w i t h  me. Could I be t r u s t e d  a s  a  f r i e n d l y  
c o u n s e l o r ? l  
To t h e  e x t e n t  t h a t  t h e i r  e d u c a t i v e  r o l e  is m i s i n t e r p r e t e d ,  
t h e n ,  RA s may be judged i n c o r r e c t l y  as p e r f o r m i n g  t h e i r  
j o b s  e i t h e r  w e l l  o r  p o o r l y ,  c o n t i n g e n t  upon an i n c o m p l e t e  
p e r s p e c t i v e  h e l d  by t h e  o b s e r v e r .  
Housing o f f i c e r s ,  who must f i r s t  s e l e c t  a n d  l a t e r  
assess t h e  job  pe r fo rmance  of  r e s i d e n t  a s s i s t a n t s ,  r o u t i n e l y  
c o n f r o n t  t h e  p rob lems  of RA r o l e  d i f f u s i o n  and c o n f u s i o n .  
Y e t ,  i f  a s i n g l e ,  g e n e r a l  i n d i c a t o r  of  RA e f f e c t i v e n e s s  
which u n i f i e s  t h e s e  r o l e s  c o u l d  b e  g l e a n e d  f rom t h e  l i ter-  
a t u r e ,  i t  would a p p e a r  t o  be i n t e r p e r s o n a l  s k i l l s  and  t h e  
p e r s o n a l i t y  c h a r a c t e r i s t i c s  which u n d e r l i e  them. Reviewing 
s t u d i e s  t h a t  found  t h a t  s t u d e n t  p e e r  c o u n s e l o r s  were con- 
s i d e r e d  more e f f e c t i v e  t h a n  p r o f e s s i o n a l l y  t r a i n e d  coun- 
s e l o r s  i n  t h e  c o l l e g e  s e t t i n g ,  Brown n o t e d  t h a t  
t h e  c o m p a r a t i v e l y  g r e a t e r  e f f e c t i v e n e s s  o f  pa rap ro -  
f e s s i o n a l  c o u n s e l o r s  . , . may have r e s u l t e d  f rom 
t h e  s e l e c t i o n  o f  p a r a p r o f e s s i o n a l s  who were  i n n a t e l y  
more h e a l t h - e n g e n d e r i n g  than  t h e  p r o f e s s i o n a l  counse-  
l o r s .  The  methods enp loyed  i n  s e l e c t i n g  p a r a p r o f e s -  
s i o n a l s  have  v a r i e d  w i d e l y ,  b u t  most programs have  
s y s t e m a t i c a l l y  a t t e m p t e d  t o  s e l e c t  i n d i v i d u a l s  e x h i b -  
i t i n g  a c a p a c i t y  f o r  empathy, warmth, and s e n s i t i v i t y  
i n  i n t e r p e r s o n a l  r e l a t i o n s  ; h i g h  s e l f - c o n f i d e n c e  
P r e s t o n  B. Aibr ight ,  "Can C o u n s e l i n g  and  S u p e r v i s i n g  
Co-Exist?"  P e r s o n n e l  and Guidance J o u r n a l ,  36 (Nov. 1 9 % 7 ) ,  
208 .  
and s e l f - r e g a r d ;  and  t h e  a b i l i t y l t o  a c c e p t  p e o p l e  w i t h  
v a l u e s  d i f f e r e n t  t h a n  t h e i r  own. 
I n  a n o t h e r  s t u d y ,  Brown found  t h a t  f reshmen who r e c e i v e d  
academic and p e r s o n a l  c o u n s e l i n g  from s t u d e n t  p a r a p r o f e s -  
s i o n a l s  a c h i e v e d  s i g n i f i c a n t l y  h i g h e r  g r a d e  p o i n t  a v e r a g e s  
t h a n  a matched g r o u p  of f reshmen n o t  r e c e i v i n g  such  coun- 
s e l i n g . 2  The r e s u l t s  of t h e s e  and  r e l a t e d  s t u d i e s  t e n d  t o  
s u p p o r t  t h e  h y p o t h e s i s  t h a t  t h e  p e r s o n a l i t y  c h a r a c t e r i s t i c s  
and  i n t e r p e r s o n a l  s k i l l s  t h a t  a r e  germane t o  e f f e c t i v e  
p a r a p r o f e s s i o n a l  c o u n s e l i n g  a l s o  t e n d  t o  u n i f y  t h e  many 
r o l e s  a n d  r e s p o n s i b i l i t i e s  of  r e s i d e n t  a s s i s t a n t s .  I d e n t i -  
f y i n g  a n d  d e f i n i n g  t h e s e  a t t r i b u t e s  o p e r a t  i o n a l l y  s h o u l d  
assist c o l l e g e  h o u s i n g  a d m i n i s t r a t o r s  i n  t h e  s e l e c t i o n ,  
t r a i n i n g ,  and  e v a l u a t i o n  of  r e s i d e n t  a s s i s t a n t s ,  
Conducted i n  t h e  c o n t e x t  of a n  a c t u a l  RA s e l e c t i o n  
p r o c e s s  a t  Drake U n i v e r s i t y ,  t h i s  s t u d y  p r o p o s e d  t o  i n v e s t i -  
g a t e  t h e  r e l a t i o n s h i p  between s e l e c t e d  p e r s o n a l i t y  c h a r a c -  
t e r i s t i c s  and r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s .  I t s  p r i -  
mary p u r p o s e  was t o  p r o v i d e  e m p i r i c a l  i n f o r m a t i o n  t o  hous- 
i n g  o f f i c e r s  which w i l l  e n a b l e  t h e m  to  improve upon e x i s t i n g  
r e s i d e n t  a s s i s t a n t  s e l e c t i o n  p r o c e s s e s .  The r e s u l t s  s h o u l d  
Wil l iam F. Brown, " E f f e c t i v e n e s s  of P a r a p r o f e s s i o n a l s  : 
The Evidence ,"  P e r s o n n e l  and Guidance J o u r n a l ,  53 
(Dec. 1974), 257-63. 
Wil l iam F. Brown, "S tuden t - to -S tuden t  Counse l ing  f o r  
Academic Adjus tment ,  ' I  P e r s o n n e l  a n d  Guidance J o u r n a l ,  4 3  
(Apr. 1 9 6 5 ) ,  821-30, 
be u s e f u l  i n  s e v e r a l  ways, One m i g h t  b e  t h a t  RA s e l e c t i o n  
c r i t e r i a  c o u l d  be l i n k e d  more c l o s e l y  t o  p e r s o n a l i t y  t h e o r y  
and  g i v e n  more a c c u r a t e  o p e r a t i o n a l  d e f i n i t i o n s .  I n  a d d i -  
t i o n ,  b e c a u s e  t h e  c r i t e r i a  c o u l d  be w e i g h t e d  i n  p r o p o r t i o n  
t o  t h e i r  demons t ra t ed  r e l e v a n c e  t o  RA e f f e c t i v e n e s s ,  cr i -  
t e r i a  more germane t o  RA s e l e c t i o n  c o u l d  be  d i s t i n g u i s h e d  
from t h o s e  used  more a p p r o p r i a t e l y  i n  RA e v a l u a t i o n  o r  f o r  
o t h e r  p u r p o s e s  . U l t i m a t e l y  , t h e  p e r s o n a l i t y  t r a i t  s c o r e s  
of R A ' s  r a t e d  more o r  l e s s  e f f e c t i v e  c o u l d  be p o o l e d  t o  
form p r o f i l e s  of e f f e c t i v e  and l e s s  e f f e c t i v e  RA " t y p e s , "  
which might  p rove  u s e f u l  i n  s t a f f  t r a i n i n g  and  development  
programs,  and i n  c l a r i f y i n g  t h e  d e f i n i t i o n  o f  t h e  r e s i d e n t  
a s s i s t a n t ' s  r o l e  i n  American h i g h e r  e d u c a t i o n .  
S t a t e m e n t  of t h e  Problem 
The problem was t o  d e t e r m i n e  t h e  r e l a t i o n s h i p  between 
selected p e r s o n a l i t y  c h a r a c t e r i s t i c s  and  o t h e r  v a r i a b l e s ,  
and r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s .  The f o l l o w i n g  ques-  
t i o n s  r e l a t e d  t o  t h e  problem were i n v e s t i g a t e d :  
1. Which p e r s o n a l i t y  c h a r a c t e r i s t i c s ,  i f  any ,  are 
v a l i d  p r e d i c t o r s  of  r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s ?  
2. Which of t h e  commonly used  RA s e l e c t i o n  c r i t e r i a ,  
i f  any,  a r e  v a l i d  p r e d i c t o r s  o f  r e s i d e n t  a s s i s t a n t  e f f e c -  
t i v e n e s s ?  
3 .  To what e x t e n t  is t h e  e f f e c t i v e  r e s i d e n t  a s s i s t a n t  
c o n s i d e r e d  by h i s  or h e r  p e e r s  t o  be one who e n g e n d e r s  
p o s i t i v e  men ta l  h e a l t h  i n  o t h e r s ;  L e e ,  one  who is  a n  e f f e c -  
t i v e  p e e r  c o u n s e l o r ?  
4.  To what e x t e n t  c a n  t h e  P e r s o n a l i t y  Research Form 
ass i s t  i n  t h e  s e l e c t i o n  of r e s i d e n t  a s s i s t a n t s ?  
Resea rch  Hypo theses  
The convergen t  f i n d i n g s  o f  c o u n s e l o r  e f f e c t i v e n e s s  
s t u d i e s  and t h o s e  r e l a t i n g  t o  RA s e l e c t i o n  and e v a l u a t i o n ,  
d i s c u s s e d  i n  t h e  second c h a p t e r ,  s u g g e s t e d  t h a t  t h e  pe r son-  
a l i t y  c h a r a c t e r i s t i c s  of empathy, warmth, a n d  g e n u i n e n e s s  
are common t o  e f f e c t i v e  c o u n s e l o r  t r a i n e e s  and e f f e c t i v e  
r e s i d e n t  a s s i s t a n t s .  The P e r s o n a l i t y  Resea rch  Form, a c a r e -  
f u l l y  c o n s t r u c t e d  i n v e n t o r y  o f  p s y c h o l o g i c a l  needs ,  seemed 
c a p a b l e  of  measur ing  t h e s e  c h a r a c t e r i s t i c s ,  and was a d o p t e d  
f o r  u s e  i n  t h i s  s t u d y .  H y p o t h e s i s  One r e f e r s  t o  t h e  twenty-  
two s c a l e s  c o m p r i s i n g  t h e  P e r s o n a l i t y  Resea rch  Form, Form A A .  
H y p o t h e s i s  Two r e f e r s  t o  p e r s o n a l i t y  and  s k i l l  c r i t e r i a  
employed by Drake U n i v e r s i t y  i n  1981 a s  a  g u i d e  t o  s e l e c t i n g  
r e s i d e n t  a s s i s t a n t s .  These  c r i t e r i a  a r e  r ep roduced  i n  
Appendix A. 
Hypotheses  embrac ing  o t h e r  commonly u s e d  RA s e l e c t i o n  
c r i t e r i a  were a l s o  t e s t e d .  Although many RA a p p l i c a t i o n  
forms r e q u e s t  t h e  a p p l i c a n t  t o  s u p p l y  h i s  or  h e r  a g e ,  a g e  
may i n  fac t  be  i n v e r s e l y  r e l a t e d  t o  RA e f f e c t i v e n e s s ,  accord -  
i n g  t o  t h r e e  s t u d i e s  which  r e v e a l e d  t h a t  students' 
s a t i s f a c t i o n  w i t h  r e s i d e n c e  h a l l  l i v i n g  d i m i n i s h e d  o v e r  
t i m e .  N o t w i t h s t a n d i n g  t h e  o p i n i o n  e x p r e s s e d  i n  a  r e c e n t  
s t u d y  t h a t  "upperc lassmen are n o t  o n l y  more a p t  t o  have  
proven t h e i r  l e a d e r s h i p  s k i l l s ,  b u t  t h e y  a r e  more ap t  t o  
have  deve loped  t h e i r  own m a t u r i t y  and  t h u s  b e  c a p a b l e  of  
a s s i s t i n g  i n  t h e  development  o f  o t h e r s , "  it canno t  be eas- 
i l y  c l a i m e d  t h a t  o l d e r  R A f s  w i l l  be immune t o  t h e  t e n d e n c y  
t o  b e  d i s s a t i s f i e d  w i t h  h a l l  l i v i n g . '  No r e l a t i o n s h i p  w a s  
h y p o t h e s i z e d  between age  a n d  RA e f f e c t i v e n e s s .  Grade p o i n t  
a v e r a g e ,  a n o t h e r  common RA s e l e c t i o n  c r i t e r i o n ,  h a s  l i t t l e  
s u p p o r t  i n  t h e  l i t e r a t u r e  as a r e l i a b l e  p r e d i c t o r  of  RA ef- 
f  e c t i v e n e s s .  There f  o r e ,  i t  was h y p o t h e s i z e d  t h a t  t h e r e  is  
no r e l a t i o n s h i p  between g r a d e  p o i n t  a v e r a g e  and RA e f  f e c -  
t i v e n e s s .  F i n a l l y ,  j o b  r e f e r e n c e s  a r e  o f t e n  c o n s i d e r e d  i n  
s e l e c t i n g  R A ' s .  Assuming t h a t  s u c c e s s f u l  a p p l i c a n t s  f o r  RA 
Donald A. B i g g s ,  " C o l l e g e  a n d  U n i v e r s i t y  S t u d e n t s  
E v a l u a t e  Res idence  C o u n s e l o r s ,  "eseaarh h u l l l e t  i n ,  Univ. of 
Minnesota ,  Off i c e  of t h e  Dean of S t u d e n t s ,  10 ,  No. 4 ( 1 9 7 0 ) ,  
6 ;  W i l l i a m  H.  D u v a l l ,  "S tuden t -S ta f  f    valuation of ~ e s i d e n c e  
H a l l  Envi ronmenta l  C o n d i t i o n s , "  J o u r n a l  of C o l l e g e  S t u d e n t  
P e r s o n n e l ,  10 ( J a n .  19691,  52-58; D e n n i s  C.  R i t t e n m e y e r ,  ' 'A 
Study of  t h e  S t u d e n t ' s  R e l a t i o n s h i p  w i t h  H i s  R e s i d e n t  
A s s i s t a n t , "  D i s s e r t a t i o n  A b s t r a c t s  I n t e r n a t i o n a l ,  3 1  (May 
P971),  5730-A (Michigan S t a t e  U n i v e r s i t y ) ,  
E l i z a b e t h  A .  G r e e n l e a f ,  "The Role of S t u d e n t  S t a f f  
Members," i n  S t u d e n t  Development i n  C o l l e g e  Res idence  Halls ,  
eds. David A ,  DeCoster  and  P h y l l i s  Mable (Washington,  D.C.  : 
American C o l l e g e  P e r s o n n e l  A s s o c i a t i o n ,  19743,  p. 187. 
Thomas Broi t rnan,  E f f i c i e n c y  and E f f e c t i v e n e s s  of  a 
R e s i d e n t  A s s i s t a n t  S e l e c t i o n  P r o c e s s  (ERIC ED 178  8 2 1 ) ;  
R icha rd  B. Caple  and R o b e r t  D, Abbas, "Grade Per formance  of 
p o s i t i o n s  ( t h e  s u b j e c t s  i n  t h i s  s t u d y )  had s u b m i t t e d  gene r -  
a l l y  f a v o r a b l e  j o b  r e f e r e n c e s ,  and t h a t  t h e  concep t  of "RA 
e f f e c t i v e n e s s 1 '  may occupy a v e r y  n a r r o w  r a n g e  w i t h  l i m i t e d  
s t a t i s t i c a l  v a r i a b i l i t y ,  i t  w a s  h y p o t h e s i z e d  t h a t  t h e r e  is 
no r e l a t i o n s h i p  between j o b  r e f e r e n c e  r a t i n g s  and  RA e f f  ec -  
t i v e n e s s .  
The f o l l o w i n g ,  t h e n ,  were t h e  n u l l  h y p o t h e s e s  t e s t e d  
i n  t h i s  s t u d y :  
H y p o t h e s i s  One: T h e r e  is no r e l a t i o n s h i p  between res- 
i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  and any p e r s o n a l i t y  need  mea- 
s u r e d  by t h e  P e r s o n a l i t y  Resea rch  Form, Form AA ( P R F - A A ) .  
Hypo thes i s  Two: T h e r e  is no r e l a t i o n s h i p  between 
r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  a n d  any c r i t e r i o n  u s e d  i n  
s e l e c t i n g  r e s i d e n t  a s s i s t a n t s  a t  Drake  U n i v e r s i t y .  
Hypo thes i s  Three :  T h e r e  is n o  r e l a t i o n s h i p  between 
r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  a n d  t h e  a g e  of t h e  RA a t  
t h e  t i m e  h e / s h e  a p p l i e d  f o r  t h e  p o s i t i o n .  
Hypo thes i s  Four :  There is  no r e l a t i o n s h i p  between 
r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  a n d  t h e  g r a d e  p o i n t  a v e r -  
a g e  of t h e  RA a t  t h e  t i m e  h e / s h e  a p p l i e d  f o r  t h e  p o s i t i o n .  
S t u d e n t s  Working as R e s i d e n c e  H a l l  P e r s o n n e l  A s s i s t a n t s  ? '' 
J o u r n a l  of c o l l e g e  and  U n i v e r s i t y  S t u d e n t  Hous ing ,  J a n .  
1973,  p. 28; S c h r o e d e r  and Dowse, pp .  151-56. 
: T h e r e  is  n o  r e l a t i o n s h i p  between 
r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  a n d  j o b  r e f e r e n c e  r a t i n g s  
f o r  t h e  RA p o s i t i o n .  
D e f i n i t i o n s  
Acronyms Used i n  t h e  S tudy:  
CPI: C a l i f o r n i a  P s y c h o l o g i c a l  I n v e n t o r y  
-
DRAEF: Drake R e s i d e n t  A s s i s t a n t  E v a l u a t i o n  Form 
EPPS: Edwards P e r s o n a l  P r e f e r e n c e  S c h e d u l e  
GZTS: Guilford-Zimmerman Temperament Survey  
MBTI: Minnesota  M u l t i p h a s i c  P e r s o n a l i t y  I n v e n t o r y  
POI : P e r s o n a l  O r i e n t a t  i o n  I n v e n t o r y  
-
PRF-AA: P e r s o n a l i t y  R e s e a r c h  Form, Form AA 
RA: R e s i d e n t  A s s i s t a n t  
RCEF: Res idence  Counse lo r  E v a l u a t i o n  Form 
I n t e r v i e w  Item S c o r e .  T h i s  is a c o m p o s i t e  e v a l u a t i o n ,  
made by members o f  i n t e r v i e w  teams,  of one p e r s o n a l  s k i l l  
o r  a t t r i b u t e  t h a t  is c o n s i d e r e d  i m p o r t a n t  t o  t h e  RA p o s i -  
t i o n .  I n t e r v i e w  s c o r e s  a re  marked on e v a l u a t i o n  fo rms ,  
whose items a r e  drawn from RA s e l e c t i o n  c r i t e r i a .  A ccpy 
of t h i s  form is r e p r o d u c e d  i n  Appendix B. 
J o b  R e f e r e n c e  R a t i n g .  T h i s  is a c o m p o s i t e  e v a l u a t i o n  
of a n  RA a p p l i c a n t ' s  a b i l i t i e s  i n  s e v e r a l  a r e a s  t h a t  a r e  
i m p o r t a n t  t o  t h e  p o s i t i o n .  An RA Job R e f e r e n c e  Form, t h e  
i t e m s  of which are drawn from s e l e c t i o n  c r i t e r i a ,  is u s e d  
Lo r e c o r d  r e f e r e n c e s .  A copy o f  t h i s  form is r e p r o d u c e d  i n  
Appendix C. 
P a r a p r o f e s s i o n a l  C o u n s e l o r ;  P e e r  C o u n s e l o r .  T h e s e  
t e r m s  are g e n e r a l l y  synonymous w i t h  " P e e r  H e l p e r "  a s  i t  i s  
d e f i n e d  below. 
P e e r  H e l p e r .  T h i s  term is  used t o  d e s c r i b e  t h e  RA i n  
h i s  o r  h e r  r o l e  o f  " p r o v i d i n g  personal h e l p  and  assist- 
a n c e , "  a n d  t o  d i s t i n g u i s h  t h i s  r o l e  f r o m  t h a t  o f  t h e  pro- 
f e s s i o n a l l y  t r a i n e d  c o u n s e l o r ,  t o  whom r e s i d e n t  a s s i s t a n t s  
s h o u l d  r e f e r  s t u d e n t s  who e x h i b i t  s i g n i f i c a n t  e m o t i o n a l  
and  / o r  academic  p rob lems .  
RA P e e r .  I n  t h i s  s t u d y ,  an  RA p e e r  is d e f i n e d  as a 
s t u d e n t ,  n o t  an RA, who l i v e s  i n  t h e  same u n i t  of a  resi- 
d e n c e  h a l l  as t h e  RA. 
R e s i d e n t  A s s i s t a n t ,  or  'IRA" . The R e s i d e n t  A s s i s t a n t  
is a s t u d e n t ,  employed t h r o u g h  t h e  s t u d e n t  a f f a i r s  d i v i s i o n  
of a c o l l e g e  o r  u n i v e r s i t y ,  who is responsible f o r  perforrn- 
ing a wide v a r i e t y  o f  s e r v i c e s  f o r  s t u d e n t s  among whom h e  
o r  s h e  l i v e s  i n  a r e s i d e n c e  h a l l .  M .  L e e  U p c r a f t  l i s t e d  
six m a j o r  r e s p o n s i b i l i t i e s  of t h e  RA: 1 
M. Lee U p c r a f t ,  L e a r n i n g  t o  B e  a R e s i d e n t  A s s i s t a n t  
(San  F r a n c i s c o :  J o s s e y - B a s s  P u b l i s h e r s ,  1982), p.  4 .  
." T h i s  may 
i nvo lve  t a s k s  r a n g i n g  from opening locked d o o r s  
t o  gu id ing  e m o t i o n a l l y  t r o u b l e d  s t u d e n t s  t o  t h e  
campus counse lo r .  R A t s  a r e  n o t  p r o f e s s i o n a l  coun- 
s e l o r s ,  bu t  of t e n  p rov ide  t h e  nece s sa ry  referral 
l i n k  between s t u d e n t s  and p r o f e s s i o n a l  c o u n s e l o r s ;  
a s  such,  t hey  a r e  u s u a l l y  t r a i n e d  i n  basic i n t e r -  
viewing t e c h n i q u e s  and human r e l a t i o n s  p r i n c i p l e s .  
2. "Manage and f a c i l i t a t e  groups .  " R A 1 s  s e r v e  a s  
a d v i s o r s  t o  r e s i d e n c e  h a l l  government,  and p r o v i d e  
s t r u c t u r e  and gu idance  f o r  members of t h e  f l o o r  
u n i t s  where they  l i v e .  
3 .  " F a c i l i t a t e  s o c i a l ,  r e c r e a t i o n a l .  and e d u c a t i o n a l  
-- 
programs."  R A 1 s  h e l p  o r g a n i z e  e v e n t s  f o r  h a l l  
r e s i d e n t s ,  s o  a s  t o  enhance t h e i r  non-academic and 
academic growth. Examples of such programs a r e  an 
a l l - h a l l  p a r t y ,  i n t r a m u r a l  b a s e b a l l ,  and t i m e  
management seminars .  
"Inform s t u d e n t s  o r  r e f e r  them t o  a p p r o p r i a t e  
in fo rmat ion  sou rce s . "  I n  t h i s  r o l e ,  t h e  RA s e r v e s  
+ 
as a  community r e s o u r c e  pe rson .  
"Expla in  and e n f o r c e  i n s t i t u t i o n a l  r u l e s  and regu- 
- 
l a t i o n s .  '' Res iden t  A s s i s t a n t s  r e p r e s e n t  t h e  i n s t  i- 
t u t i o n  t o  h a l l  r e s i d e n t s ,  and r e p r e s e n t  h a l l  resi- 
d e n t s  t o  t h e  i n s t i t u t i o n .  R A ' s  work w i t h  Res idence  
H a l l  D i r e c t o r s  a n d  o t h e r s  i n  t h e  a d m i n i s t r a t i o n  
of e f f e c t i v e ,  fair, and  o f t e n  e d u c a t i v e ,  means o f  
d i s c i p l i n e .  
6. "Mainta in  a safe, o r d e r l y ,  and  r e l a t i v e l y  q u i e t  
 environment.^ R P s  work w i t h  t h e  m a i n t e n a n c e  
s t a f f  a n d  o t h e r  s t u d e n t  p e r s o n n e l  s t a f f  t o  e n s u r e  
t h a t  r e s i d e n c e  h a l l s  are conduc ive  to basic r e q u i r e -  
ments  f o r  l i v i n g  and s t u d y .  
R e s i d e n t  A s s i s t a n t  E f f e c t i v e n e s s .  RA e f f e c t i v e n e s s  i s  
an e v a l u a t i o n  o f  t h e  job pe r fo rmance  o f  an RA f rom t h e  
p e r s p e c t i v e  of h i s  o r  h e r  p e e r s  l i v i n g  i n  a r e s i d e n c e  h a l l .  
I n  t h i s  s t u d y ,  RA e f f e c t i v e n e s s  w a s  measured by an i n s t r u -  
ment deve loped  by t h e  r e s e a r c h e r  i n  a s e p a r a t e  s t u d y  o u t -  
l i n e d  i n  Chap te r  Three .  
Assumptions and L i m i t a t  i o n  
Assurn~ t  i o n s  
1. The f u n c t i o n s  of t h e  r e s i d e n t  a s s i s t a n t  i n  American 
higher e d u c a t i o n  a r e  f a i r l y  u n i f o r m ,  
2 ,  The R A ' s  i n  t h e  study comple ted  t h e  P e r s o n a l i t y  
Research  Form i n  the manner i c t e n d e d .  
3 .  The s t u d e n t s  who e v a l u a t e d  t h e i r  R A ' s  pe r fo rmance  
by c o m p l e t i n g  the DRAEF d i d  s o  i n  t h e  manner i n t e n d e d .  
L i m i t a t  lion 
Because t h e  c r i t e r i o n  measure of RA e f f e c t i v e n e s s  
(DRAEF) was developed a t  Drake U n i v e r s i t y ,  loca l  v a l i d a t i o n  
of t h e  ins t rument  should  o c c u r  i f  t h e  results of this s tudy  
are t o  b e  g e n e r a l i z e d  l e g i t i m a t e l y  t o  o t h e r  i n s t i t u t i o n s .  
CHAPTER TWO 
Review of R e l a t e d  L i t e r a t u r e  
T h i s  c h a p t e r  examines  t h e  r e c e n t  h i s t o r i c a l  deve lop-  
ment of c o u n s e l i n g  by  s t u d e n t  p a r a p r o f e s s i o n a l s  i n  c o l l e g e  
and  u n 4 v e r s i t y  r e s i d e n c e  h a l l s ;  commonly used-RA s e l e c t i o n  
t e c h n i q u e s ;  r e c e n t  e f f o r t s  t o  i n c l u d e  p e r s o n a l i t y  inven-  
t o r i e s  among t h e s e  t e c h n i q u e s ;  compar i sons  between RAfs  and 
c o u n s e l o r  t r a i n e e s ;  and t h e  1 9 8 1  RA s e l e c t i o n  p r o c e s s  a t  
Drake U n i v e r s i t y .  
E v o l u t i o n  of S t u d e n t  P a r a p r o f e s s i o n a l  
C o u n s e l i n g  i n  C o l l e g e  
Res idence  Halls 
P a r a p r o f e s s i o n a l  c o u n s e l i n g  pe r fo rmed  t o d a y  by r e s i d e n t  
a s s i s t a n t s  i n  c o l l e g e  r e s i d e n c e  h a l l s  o c c u r s  i n  an i n s t i t u -  
t i o n a l  c o n t e x t  qu i t e  d i f f e r e n t  f r o m  t h a t  o f  t h e  late 1950s  
and e a r l y  1960s.  I n  t h e  e a r l y  stages o f  t h e  e x p a n s i o n  o f  
c o l l e g e  r e s i d e n c e  f a c i l i t i e s  c a u s e d  by mounting e n r o l l m e n t s  
between 1955 and 1965,  gu idance .  and  c o u n s e l i n g  by  RAts ( o r  
r e s i d e n c e  c o u n s e l o r s ,  a s  t h e y  were o f t e n  c a l l e d )  t e n d e d  t o  
r e f l e c t  a p a t e r n a l i s t i c  a t t  i z u d e  t o w a r d  s t u d e n t s  which t y p i -  
f i e d  t h e  _ I _ _  i n  l o c o  p a r e n t i s  o b l i g a t i o n  g e n e r a l l y  a c c e p t e d  by 
i n s t i t u t i o n s  of h i g h e r  e d u c a t i o n .  I n  Yarborough and 
H a r o l d  C. R i k e r ,  C o l l e g e  Housing a s  L e a r n i n g  C e n t e r s  
(Washington,  D.C. : American C o l l e g e  P e r s o n n e l  A s s o c i a t i o n ,  
Cooperss d e s c r i p t i o n  of t h e  RA s e l e c t i o n  c r i t e r i a  a t  San 
Diego S t a t e  C o l l e g e  i n  1961 c a n  be s e e n  e l e m e n t s  of  t h i s  
a t t i t u d e  i n  t h a t  t h e y  t e n d  t o  emphasize  l e a d e r s h i p  by  v i r -  
t u e  of a u t h o r i t y  o r  example: 
P r e v i o u s  l e a d e r s h i p  e x p e r i e n c e  i n  g roup  l i v i n g ,  camp 
c o u n s e l i n g ,  or s t u d e n t  government d e s i r a b l e  . . . 
p l e a s i n g  p e r s o n a l i t y  and appea rance  . . . can  s t u d e n t s  
i d e n t i f y  with him i n  s o c i a l  u sage ,  d r e s s ,  p e r s o n a l  
s t a n d a r d s ?  . . . good p h y s i c a l  and men ta l  h e a l t h  . . . 
a c t s  a s  a  g u i d e  i n  m a t t e r s  r e g a r d i n g  a t t i t u d e s ,  v a l u e s ,  
and s t a n d a r d s  . . . does  n o t  condone i n f r a c t i o n  of  
r u l e s . 1  
I f  t h e s e  s e l e c t i o n  c r i t e r i a  s u g g e s t e d  t h a t  v e r y  l i t t l e  per- 
s o n a l  c o u n s e l i n g  was r e q u i r e d  of a n  RA, t h e  impre s s ion  w a s  
r e i n f o r c e d  b y  h i s  a c t u a l  job r e s p o n s i b i l i t i e s ,  which t ended  
t o  emphasize t h e  R A f s  a b i l i t y  t o  o r c h e s t r a t e  t h e  r e s i d e n c e  
h a l l  envi ronment  t o  make i t  conduc ive  t o  s c h o l a r s h i p ,  s t i l l  
is a  p r ima ry  g o a l  of  r e s i d e n c e  h a l l  programming. P e r s o n a l  
c o u n s e l i n g ,  a s  might  be s een  from t h e  f o l l o w i n g  list of RA 
r e s p o n s i b i l i t i e s ,  was a matter b e t t e r  l e f t  t o  t r a i n e d  hail 
d i r e c t o r s  and campus c o u n s e l o r s :  
Become a c q u a i n t e d  w i t h  each  occupan t  (name, home town, 
hobby,  i n t e r e s t s ,  ma jor  . . . h e l p s  s t u d e n t s  deve lop  
and ma in t a in  a t t r a c t i v e  rooms and r e p o r t s  any neces -  
s a r y  maintenance  a n d / o r  damage . . . i d e n t i f i e s  and 
r e p o r t s  t o  t h e  head r e s i d e n t  s t u d e n t s  w i t h  few f r i e n d s ,  
little o r  n o  homework, a g r e a t  d e a l  of  t i m e  t o  go  t o  
shows, no t i m e  t o  p l a y ,  e t c .  . . . deve lops  h i g h  group 
morale  by c r e a t i n g  a s tudy-conducive  a tmosphere  by c u r -  
t a i l i n g  d i s t r a c t i o n s  of loud  r a d i o s ,  i n s t r u m e n t s ,  
r e c o r d  p l a y e r s ,  n o i s y  h o r s e p l a y ,  l o u d  c o n v e r s a t i o n s ,  
John M. Yarborough and Mrs. R .  A .  Cooper, "The 
P r e s e n t  Day Res iden t  A s s i s t a n t  Program," J o u r n a l  o f  College 
S t u d e n t  P e r s o n n e l ,  4 ( J u n e  1963), 247. 
e t c .  . . . r e p o r t s  t o  head r e s i d e n t  i n f r a c t i o n s  of  
r e s i d e n t  h a l l  r e g u l a t i o n s  . . . d e v e l o p s  s e n s i t i v i t y  
t o  t h e  f e e l i n g  i n  h i s  group a n d  r e p o r t s  t o  t h e  head 
r e s i d e n t  f o r  pu rpo se s  of c o n t r o l l i n g  demons t r a t  i o n s  
and o u t b r e a k s  . . . f o s t e r s  a n d  encou rages  i n d i v i d u a l  
and group p a r t i c i p a t i o n  i n  r e s i d e n c e  h a l l ,  campus, 
and community a c t i v i t i e s  . . works w i t h  s c h o l a r s h i p  
commit tees  i n  the  h a l l . 1  
Y e t ,  a  1956 s t u d y  by Hardee a n d  Powel l  r e v e a l e d  t h a t  
a t  l e a s t  some c o u n s e l i n g  was i n d e e d  b e i n g  pe r fo rmed  b y  
s t u d e n t s  i n  c o l l e g e s  and u n i v e r s i t i e s  r e p r e s e n t e d  i n  o v e r  
6 5  p e r c e n t  of the i r  na t i onwide  sample.' One c a n  o n l y  s u r -  
mise  f rom t h e  a p p a r e n t  d i s c r e p a n c y  t h a t  t h e  t y p e  of coun- 
s e l i n g  o f f e r e d  by  p a r a p r o f e s s i o n a l s  w a s  n o t  c o n s i d e r e d  t h e  
same a s  t h a t  o f f e r e d  by t r a i n e d  c o u n s e l o r s .  
Pe rhaps  f o r  ve ry  sound e t h i c a l  c o n s i d e r a t i o n s ,  c o l l e g e  
a d m i n i s t r a t o r s  i n  t h e  e a r l y  1960s  p r e f e r r e d  t o  s e p a r a t e  
p e r s o n a l  c o u n s e l i n g  from t h e  d u t i e s  o f  t h e  s t u d e n t  r e s i d e n t  
a s s i s t a n t .  Wil l iamson t h o u g h t  tha t  r e s i d e n c e  h a l l  pe r son-  
n e l  r e q u i r e d  c o n t i n u o u s  and i n t e n s i v e  t r a i n i n g  i n  o r d e r  t o  
b e  e f f e c t i v e  i n  d e a l i n g  w i t h  "ad jus tment  problems of i n d i -  
v i d u a l  s t u d e n t s  : " 
A l l  t o o  f r e q u e n t l y  t h e  s t a f f  members o f  r e s i -  
dences  a r e  not s e l e c t e d  w i t h  p r o p e r  conce rn  f o r  t h e i r  
p r o f e s s i o n a l  and p e r s o n a l  q u a l i f i c a t i o n s  t o  a s s i s t  s t u -  
d e n t s  w i t h  t h e i r  p e r s o n a l  ad ju s tmen t  problems.  . . . 
And i n  f a c t  t o o  f r e q u e n t l y  the  p a r t - t i m e  c o u n s e l o r s ,  
Yarborough and Cooper,  pp. 248-49. 
Melvene D. Hardee and O r r i n  B. Powe l l ,  "The S t u d e n t  
Who Assumes Counse l ing  R e s p o n s i b i l i t i e s , "  i n  S tuden t - to -S tu -  
d e n t  C ounse l i ng ,  ed.  Wi l l i am F. Brown, r e v .  ed. ( A u s t i n ,  
Texas: U n i v e r s i t y  of  Texas  P r e s s ,  1977 ) ,  pp.  7-8. 
b u t  t 
f essi 
s t u d e  
u s u a l  
w i t h  
recre 
La in  
ly advanced o r  g r a d u a t e  s t u d e n t s ,  a r e  s e l e c t e d  
t h e  pu rpose  of o r g a n i z i n g  a c t i v i t i e s  of  a 
a t i o n a l  s o r t ,  t o  p r o t e c t  p r o p e r t y ,  and t o  main- 
o r d e r l i n e s s .  A l l  these a r e  n e c e s s a r y  f u n c t i o n s ,  
hey are n o t  n e c e s s a r i l y  a s s o c i a t e d  w i t h  t h e  p ro-  
o n a l  i n s i g h t  and  background n e c e s s a r y  t o  h e l p  
n t s  do something c o n s t r u c t i v e  abou t  t h e i r  prob-  
l e m s  o f  s t u d y i n g ,  c o n c e n t r a t  i o n ,  l o n e l i n e s s ,  a n d  a  
myriad  of o t h e r  ad ju s tmen t  p rob lems  so c h a r a c t e r i s t i c  
of  some c o l l e g e  s t u d e n t s e l  
I t  may be conc luded  t h a t  a l t hough  Wil l iamson b e l i e v e d  that 
p e r s o n a l  c o u n s e l i n g  was t h e  p r o p e r  r e s p o n s i b i l i t y  o f  i n d i -  
v i d u a l s  t r a i n e d  i n  c o u n s e l i n g  t h e o r y  and  t e c h n i q u e s ,  he 
a l s o  i m p l i e d  s t r o n g l y  t h a t  r e s i d e n c e  h a l l  p e r s o n n e l  c o u l d  
be  t r a i n e d  t o  b e  e f f e c t i v e  p a r a p r o f e s s i o n a l  c o u n s e l o r s  i n  
s t u d e n t  r e s i d e n c e  s e t t i n g s .  2 
W i l l i a m s o n r s  words were  n o t  i g n o r e d  when s o a r i n g  en- 
r o l l m e n t s  i n  t h e  1960s  t e s t e d  t h e  a b i l i t y  of i n s t i t u t i o n s  
of h i g h e r  e d u c a t i o n  t o  p r o v i d e  a d e q u a t e  c o u n s e l i n g  s e r v i c e s  
f o r  s t u d e n t s .  Tu rn ing  f rom e x c l u s i v e  r e l i a n c e  on f a c u l t y  
members o r  p r o f e s s i o n a l  c o u n s e l o r s ,  i n s t i t u t i o n s  looked t o  
s t u d e n t  p a r a p r o f e s s i o n a l s .  I n  1963 ,  Brown and Zunker found 
t h a t  s t u d e n t s  s e r v e d  i n  p a r a p r o f e s s i o n a l  c o u n s e l i n g  r o l e s  
i n  i n s t i t u t i o n s  r e p r e s e n t e d  i n  a b o u t  65 p e r c e n t  of the i r  
n a t i o n a l  sample,  a p e r c e n t a g e  abou t  e q u a l  t o  that of t h e  
E. G. Wil l iamson,  S tuden t  
I b i d .  
e a r l i e r  Hardee and  Powel l  s t u d y  .' The Brown and Zunker 
s t u d y  i n d i c a t e d ,  however, t h a t  u n d e r  t h e  s t r a i n  of 
i n c r e a s e d  e n r o l l m e n t s  c o l l e g e s  and u n i v e r s i t i e s  were 
spend ing  more t i m e  s e l e c t i n g  and t r a i n i n g  s t u d e n t  coun- 
s e l o r s ,  t h a t  s e l e c t i o n  p r o c e d u r e s  were becoming s y s t e -  
m a t i z e d ,  and t h a t  i n s t r u c t i o n a l  materials were  of  h i g h e r  
q u a l i t y  t h a n  i n  t h e  p a s t  .2 Whether o r  n o t  r e s i d e n t  
a s s i s t a n t s  were i n c l u d e d  unde r  the l a b e l  " s t u d e n t  coun- 
s e l o r s "  i n  t h e  Brown and Zunker s t u d y  w a s  n o t  c l e a r .  What 
was clear w a s  tha t  c o l l e g e s  and  u n i v e r s i t i e s  i n  t h e  1960s  
began t o  r e l y  more on s t u d e n t s  t o  assume p e e r  c o u n s e l i n g  
d u t i e s  . 
By 1969, f o l l o w i n g  a decade  o f  expand ing  r e s i d e n c e  
f a c i l i t i e s  and s e v e r a l  y e a r s  of  s t u d e n t  u n r e s t ,  t h e  resi- 
den t  a s s i s t a n t ' s  peer h e l p i n g  r e s p o n s i b i l i t i e s  came i n t o  
c l e a r  f o c u s .  T h i s  w a s  due  i n  p a r t  t o  r e s e a r c h  conduc ted  
by Brown and o t h e r s  which demons t ra ted  t h e  i n c r e a s i n g  
e f f e c t i v e n e s s  by s t u d e n t  p e e r  h e l p e r s ,  i n  a d d i t  ion  t o  ef - 
f o r t s  by  p r o f e s s i o n a l  c o u n s e l o r s  t o  t r a i n  s t u d e n t s  f o r  t h e i r  
p a r a p r o f e s s i o n a l  r e s p o n s i b i l i t i e s .  The helping role of 
W i l l i a m  F.  Brown and  Vernon G. Zunker ,  "S tuden t  
Counse lo r  U t i l i z a t i o n  a t  Four-Year I n s t i t u t i o n s  of Higher  
Lea rn ing , "  J o u r n a l  of C o l l e g e  S tuden t  P e r s o n n e l ,  7 (Jan. 
P966), 41-46 4 
I b i d .  
Wi l l i am F.  Brown, l lEf  f e c t i v e n e s s ,  " pp.  257-62. 
t h e  r e s i d e n t  a s s i s t a n t  became d e f i n e d  i n  terms of  f ac i l i -  
t a t  i n p  s t u d e n t  growth and development.  l I n  t h i s  r e f i n e d  
c o n t e x t ,  where in  t h e  academic mi s s ion  o f  t h e  c o l l e g e  merged 
w i t h  t h e  psycho-soc ia l  development of i t s  s t u d e n t s ,  Brown 
r e p o r t e d  what h e  f e l t  R A r s  " d u t i e s  t o  t h e  s t u d e n t "  now 
i n v o l v e d  : 
T o  h e l p  t h e  i n d i v i d u a l  s t u d e n t  become a more e f f e c -  
t i v e  pe r son  i n  h i s  i n t e r p e r s o n a l  r e l a t i o n s h i p s  by 
l e a r n i n g  t o  l i v e  w i t h  o t h e r s  . . . t o  c o u n s e l  t h e  
i n d i v i d u a l s  i n  t h e  r e s i d e n c e  h a l l  toward ach i ev -  
i n g  s e l f  - r e l i a n c e  t h r o u g h  t h e  s e l f  -governing 
p r o c e s s  . . . t o  g u i d e  t h e  s t u d e n t  t o  a c q u i r e  
s k i l l s ,  a t t i t u d e s ,  and  v a l u e s  which are  needed t o  
i n s u r e  o n e r  s s u c c e s s  i n  c o l l e g e .  2 
And p o i n t i n g  t o  t h e  change i n  t h e  r o l e  of  t h e  r e s i d e n t  
a s s i s t a n t  s i n c e  t h e  beg inn ing  of t he  1960s ,  Atkinson and 
o t h e r s  w r o t e  i n  1973: 
R e c e n t l y  . . . t h e r e  h a s  been a growing t r e n d  
toward consensus  conce rn ing  t h e  r o l e  and  f u n c t i o n  
o f  t h e  r e s i d e n t  a s s i s t a n t .  R e s i d e n t  a s s i s t a n t s  
a r e  f e l t  by many peop l e  t o  p l a y  a n  i m p o r t a n t  p a r t  
i n  c r e a t i n g  maximum growth c o n d i t i o n s  f o r  c o l l e g e  
s t u d e n t s .  They a r e  no l o n g e r  viewed s t r i c t l y  as  
a u t h o r i t a r i a n s  who e n f o r c e  rules and r e g u l a t i o n s ,  
b u t  r a t h e r  as f a c i l i t a t o r s  who can and  shou ld  p ro -  
v i d e  a n  environment which encou rages  s t u d e n t s  t o  
t a k e  r e s p o n s i b i l i t y  f o r  themse lves .  
John R.  Powe l l  and o t h e r s ,  The P e r s o n n e l  A s s i s t a n t  
i n  C o l l ege  Res idence  H a l l s  (Boston:  Houghton M i f f l i n  
Company, 1969) ,  pp. 12-20. 
Rober t  D.  Brown, p .  87. 
Donald R. Atkinson and o t h e r s ,  "The P e r s o n a l  Gr ien-  
t a t i o n  Inven to ry  a s  a P r e d i c t o r  of R e s i d e n t  A s s i s t a n t  
But i f  t h e  1960s  w i t n e s s e d  a growing consensus  as 
t o  t h e  h e l p i n g  r o l e  o f  t h e  RA,  t h e  1970s  emerged a s  t h e  
decade when r e s e a r c h  focused  on ways t o  h e l p  RA's p e r -  
form t h i s  r o l e  s u c c e s s f u l l y .  S c r o g g i n s  and Ivey  i nves -  
t i g a t e d  mic rocounse l i n g  s k i l l s  t r a i n i n g  of R A 1 s ,  n o t i n g  
t h a t  
r e s i d e n c e  ha l l  s t a f f  are t h e  f r o n t - l i n e  c o u n s e l o r s  
of  any u n i v e r s i t y  h e l p i n g  s e r v i c e s  program. I t  no 
l o n g e r  seems adeq ua t e  t o  h i r e  a good p e r s o n  and 
l e a v e  them t o  a i d  s t u d e n t s  t h e  b e s t  t h e y  c a n e 1  
I n  a similar s t u d y ,  Schroeder  and o t h e r s  t r a i n e d  s even  
female  and f i v e  male RA1 s a t  Sou the rn  I l l i n o i s  U n i v e r s i t y  
i n  human r e l a t i o n s  s k i l l s ,  u s i n g  C a r k h u f f ' s  s y s t e m a t i c  
human r e l a t i o n s  t r a i n i n g  model ,  and found "a s i g n i f i c a n t  
p o s i t i v e  e f f e c t  on t h e i r  h e l p i n g  s k i l l s .  "2 I n t e r p e r s o n a l  
s k i l l s  t r a i n i n g  was a l s o  t h e  emphasis  o f  an e x p e r i m e n t a l  
RA t r a i n i n g  program r e p o r t e d  b y  S c h r o e d e r ,  who tested a 
"cha l l enge- response  t h e o r y "  i n  remote  f o r e s t  a r e a s  i n  o r d e r  
t o  deve lop  RA' s i n t e r p e r s o n a l  growth and their  awareness  
of group p r o c e s s e s . 3  F i n a l l y ,  Renz demons t r a t ed  i n  h e r  
E f f e c t i v e n e s s ,  " J o u r n a l  of Co l l ege  S tuden t  P e r s o n n e l ,  14  
( J u l y  1973), 326.  
Will iam F. S c r o g g i n s  and  Allen F. I v e y ,  "Teaching 
and Ma in t a in ing  ~ i c r o c o k n s e l i n ~  S k i l l s  w i t h  a Res idence  
H a l l  S t a f f  ," J o u r n a l  of C o l l e g e  S t u d e n t  P e r s o n n e l ,  19 
(March 19781, 158-62. 
Karla Sch roede r  and  o t h e r s ,  pp. 313-17. 
C h a r l e s  C .  Sch r oede r ,  "Adventure T r a i n i n g  f o r  
1976 s t u d y  t h a t  R A g s  who were a b l e  t o  r e t a i n  most from 
t r a i n i n g  i n  f a c i l i t a t i v e  h e l p i n g  t e c h n i q u e s  probably would 
perform more e f f e c t i v e l y  i n  t h e i r  p o s i t  i o n s .  1 
Researchers  i n  t h e  1970s were bold enough t o  a s s e r t  
t h a t  i n t e r p e r s o n a l  r e l a t i o n s h i p  s k i l l s  c o n s t i t u t e  t h e  c o r e  
q u a l i t i e s  of r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s ,  a p a r t  from 
t h e i r  many o t h e r  a d m i n i s t r a t i v e  r e s p o n s i b i l i t i e s .  T h e i r  
f i n d i n g s ,  which f r e q u e n t l y  s u s t a i n e d  t h e i r  assert i o n s ,  
c l a s h e d  wi th  t h e  e a r l i e r  n o t i o n  t h a t  l e a d e r s h i p  a b i l i t y  
and i n s t i t u t i o n a l  l o y a l t y  were ha l lmarks  of RA e f f e c t i v e -  
nes s .  Whether t h i s  d i f f e r e n c e  r e s u l t e d  from changing 
a t t i t u d e s  toward t h e  RA r o l e  i n  s t u d e n t  r e s i d e n c e s  i s  n o t  
c l e a r ;  i t  may b e  on ly  t h a t  r e s e a r c h  methodologies  have 
improved t h e  a b i l i t y  t o  a n a l y z e  t h e  bases  of e f f e c t i v e  
performance. T h e  p reced ing  h i s t o r i c a l  s k e t c h ,  i n  any 
even t ,  suppor t s  t h e  need f o r  a d d i t i o n a l  r e s e a r c h  i n t o  t h e  
bases  of RA e f f e c t i v e n e s s  so  t h a t  s t u d e n t  growth and 
development can be f u r t h e r  enhanced. 
Res iden t  A ~ s i s t a n t s , ' ~  J o u r n a l  of Co l l ege  S t u d e n t  Pe r sonne l ,  
17 ( Jan .  1976) ,  11-15. 
L a u r i e  Renz. "The Learning Curve f o r  Re ta in ing  t h e  - -  - 
F a c i l i t a t i v e  a e l p i n g  Condi t ions  a s  a P r e d i c t o r  of Residence 
H a l l  Adv i se r s '  Job Performance," J o u r n a l  o f  Col lege  Student  
Personne l ,  17  (May 1976), 215-19. 
Common Res iden t  A s s i s t a n t  S e l e c t i o n  
Techniaues  
* 
The l i t e r a t u r e  r e v e a l e d  t h a t  RA s e l e c t i o n  p rocedures  
among c o l l e g e s  and  u n i v e r s i t i e s  h a d  been q u i t e  similar i n  
t h a t  t h e y  inc luded  s u b j e c t i v e  judgments of c a n d i d a t e s  f o r  
t h e  RA p o s i t i o n .  Recent e f f o r t s  t o  i n t e g r a t e  h i g h l y  r e l i -  
a b l e  s t a n d a r d i z e d  in s t rumen t s  i n  RA s e l e c t i o n  p r o c e s s e s  
stemmed from t h e  p e r c e p t i o n s  of many t h a t  i n t e r p e r s o n a l  
s k i l l s  c o n s t i t u t e d  t h e  c o r e  a t t r i b u t e s  neces sa ry  f o r  a h igh  
degree  o f  RA e f f e c t i v e n e s s ,  and that s u b j e c t i v e  eva lua-  
t i o n s  of  t h e s e  s k i l l s  were s u b j e c t  t o  human e r r o r  which 
could  b e  avoided.  The fo l lowing  r ev i ew of t h e  l i t e r a t u r e  
focuses  on common RA s e l e c t i o n  c r i t e r i a  and p roces ses .  
C r i t e r i a  on which RA a p p l i c a n t s  a r e  e v a l u a t e d  seem 
f a i r l y  s t a n d a r d  today.  The h i s t o r i c a l  survey  p r e s e n t e d  
e a r l i e r  po in t ed  o u t  t h a t  t h i s  was n o t  a lways t r u e ,  and  t h a t  
s e l e c t i o n  c r i t e r i a  today t end  t o  r e f l e c t  bo th  t h e  academic 
miss ion of c o l l e g e s  and u n i v e r s i t i e s  and t h e  g o a l  of f a c i l i -  
t a t  i ng  i n t e r p e r s o n a l  growth. C r i t e r i a  common a t  many 
i n s t i t u t i o n s  have inc luded  l e a d e r s h i p  a b i l i t y ,  s e n s i t i v i t y  
t o  environmental  c o n d i t i o n s ,  l i s t e n i n g  a b i l i t y ,  a b i l i t y  
t o  s e r v e  a s  a  b e h a v i o r a l  r o l e  model, t h e  a b i l i t y  t o  show 
concern f o r  t h e  w e l f a r e  o f  i n d i v i d u a l  s t u d e n t s  as w e l l  as  
groups of s t u d e n t s ,  and comrnunicat i o n  s k i l l s .  1 
Thomas Barnes ,  "Resident  A s s i s t a n t s s  P e r s o n a l i t y  
Brown and Zunker f s  i963 survey of c o l l e g e s  and univer-  
s i t i e s  revea led  t h a t ,  i n  a d d i t i o n  t o  t h e  widespread use  of 
s t u d e n t s  a s  p a r a p r o f e s s i o n a l s ,  s e l e c t i n g  RA ' s  w a s  u l t i -  
mately performed by re s idence  h a l l  superv isory  personnel .  l 
T h i s  p r a c t i c e  apparent ly  has  changed l i t t l e  today ,  and a l -  
though t h e  f a c t o r s  of age,  c l a s s  s t a n d i n g ,  and grade po in t  
average have n o t  proven to be r e l i a b l e  i n d i c a t o r s  of poten- 
t i a l  e f f e c t i v e n e s s ,  they a r e  none the les s  inc luded  i n  many 
c u r r e n t  a p p l i c a t i o n  forms. I n  a d d i t  ion t o  a p p l i c a t i o n  
forms,  a p p l i c a n t s  are r equ i red  t o  submit p e r s o n a l  r e f e r e n c e  
forms f o r  e v a l u a t i o n ,  a s  w e l l  a s  p a r t i c i p a t e  i n  one o r  more 
i n d i v i d u a l  in t e rv iews  wi th  r e s idence  h a l l  personnel .  U n t i l  
r e c e n t l y ,  s e l e c t i n g  RA1s w a s  t h e  u l t i m a t e  r e s p o n s i b i l i t y  of 
the c o l l e g e  dean o r  r e s idence  h a l l  s u p e r v i s o r ,  according t o  
Barnes, b u t  many schools  have i n v i t e d  experienced R A t s  t o  
2 p a r t i c i p a t e  i n  t h e  f i n a l  dec i s ions .  I n  each case ,  how- 
eve r ,  once t h e  "bas icn  q u a l i f i e r s  of age,  GPA, and class 
s t and ing  were m e t ,  i n t e rv iews  c o n s t i t u t e d  t h e  prime (and 
mostly u n r e l i a b l e )  bases f o r  judging RA candida tes .  3 
Var iab les  as Related t o  E f f e c t i v e n e s s  Rat ings ,  l t  D i s s .  , 
Pennsylvania State Univ. , 1972, p. 19 .  
Brown and Zunker, pp. 41-46. 
Barnes, p. 2 0 .  
Ib id .  
A number of  s choo l s  depa r t ed  from t h i s  b a s i c  s e l e c t i o n  
procedure  i n  o r d e r  t o  ach ieve  g r e a t e r  r e l i a b i l i t y .  O h i o  
I Jn ivers i ty1  and Lycoming c o l l e g e 2  i n c o r p o r a t e d  sociodrama 
a s  a  t echn ique  i n  t h e i r  s e l e c t i o n  p rocedures ,  i n  which RA 
c a n d i d a t e s  would assume t h e  r o l e s  of  R R 1 s  i n  a  s imu la t ed  
r e s i d e n c e  h a l l  s i t u a t i o n .  Eva lua t ing  t h e s e  performances  
were f a c u l t y  members and r e s i d e n c e  h a l l  s t a f f  ( i n c l u d i n g  
RA I s )  u s i n g  p r e - e s t a b l i s h e d  c r i t e r i a .  
Other  i n s t i t u t i o n s ,  f a c e d  w i t h  l a r g e  numbers o f  RA 
a p p l i c a n t s ,  r e s o r t e d  t o  t h e  l e a d e r l e s s  group d i s c u s s i o n  
method as a s e l e c t i o n  technique .  Adopted at  t h e  U n i v e r s i t y  
of ~ e n n e s s e e ,  Southern I l l i n o i s  u n i v e r s i t y ,  and 
Northwestern ~ n i v e r s i t ~ , ~  t h i s  method a l lowed many s t a f f  
William B. Sheeder ,  "Role P l a y i n g  a s  a  Method of 
S e l e c t i n g  Dormitory  counselors,^ J o u r n a l  of  Col lege  S tudent  
Pe r sonne l ,  4 (March 1963 ) , 154-58. 
Donald A .  Nair  and O t t o  L. Sonders ,  "Sociodrarna i n  
t h e  S e l e c t i o n  and T r a i n i n g  of Male Student  Residence H a l l  
Advisors ,  WASPA J o u r n a l ,  7  (Oct. 1969) ,  81-85. 
Trudy W. Banta and J a n e  E.  NcCormick, "Using t h e  
L e a d e r l e s s  Group Discuss ion  Technique f o r  t h e  S e l e c t i o n  of 
Residence H a l l  Counse lors ,  " J o u r n a l  of NAWDAC, 33 ( F a l l  
Anthony Mul lozz i ,  J r . ,  and Emil R .  Spees ,  " F a c t o r s  
i n  S e l e c t i n g  Residence H a l l  Fe l lows ,"  J o u r n a l  o f  NAWDAC, 34 
(Summer 1971) ,  185-90. 
Mary B. Haldane,  "Leade r l e s s  Group Di scuss ion  Method 
a s  an E f f e c t i v e  Procedure  f o r  S e l e c t i n g  Residence H a l l  
Counselors ,  " D i s s e r t a t i o n  A b s t r a c t s  I n t e r n a t i o n a l ,  34 ( J a n .  
1974) ,  3870-A (Northwestern  U n i v e r s i t y ) .  
members t o  o b s e r v e  t he  l e a d e r s h i p  a b i l i t i e s  of  s e v e r a l  
a p p l i c a n t s  i n  a  s i n g l e  s e t t i n g ,  t h u s  s a v i n g  t i m e  and 
i n c r e a s i n g  t h e  v a l i d i t y  o f  r a t i n g s .  
A t  C o r n e l l  U n i v e r s i t y ,  Wal te r  i n v e s t i g a t e d  t h e  prac- 
t ice  a t  t h a t  i n s t i t u t i o n  o f  s e l e c t i n g  f e m a l e  RAts based  on  
a series of s t e p w i s e  i n t e r v i e w s  which i n c l u d e d  s t u d e n t  
l e a d e r s  and s t u d e n t  p e r s o n n e l  deans  as i n t e r v i e w e r s .  1 
Using s t u d e n t s  a s  p a r t  of t h e  RA i n t e r v i e w i n g  p r o c e s s  was 
no t  new i n  1968, however, f o r  t h e  U n i v e r s i t y  of F l o r i d a  had 
u s e d  t h e  t e c h n i q u e  a s  e a r l y  a s  1 9 5 5 . ~  Un l ike  t h a t  i n s t i t u -  
t i o n ,  C o r n e l l  h a d  adop ted  s p e c i f i c  s e l e c t i o n  c r i t e r i a  i n  
advance t o  g u i d e  i n t e r v i e w e r s .  
One u s e f u l  s e l e c t i o n  t e c h n i q u e  a t  s e v e r a l  i n s t i t u -  
t i o n s  h a s  been peer r a t i n g s .  Wobruba and Crawley found 
t h a t  t h i s  approach a l o n e  was a b l e  t o  p r e d i c t  75 p e r c e n t  o f  
a p p l i c a n t s  e v e n t u a l l y  chosen t h rough  i n d i v i d u a l  i n t e r v i e w s  
a t  Holy C r o s s  ~ o l l e ~ e . ~  Kidd had d e v i s e d  a s o c i o m e t r i c  
d e v i c e  t e n  y e a r s  e a r l i e r ,  a t  Michigan S t a t e  U n i v e r s i t y ,  t o  
Rosemary A .  Wal t e r ,  "The V a l i d i t y  of  an Interview- 
Based S e l e c t i o n  o f  Undergraduate  Women t o  S e r v e  as Dormi- 
t o r y  Counse lo rs r r  ( T h e s i s ,  C o r n e l l  Univ. ,  1968), pp. 71-82. 
Marna V.  Brady , "S tuden t  Counse lo r  S e l e c t i o n s , "  
P e r s o n n e l  and Guidance J o u r n a l ,  3 3  ( J a n .  1 9 5 5 ) ,  289-92. 
R ichard  T. Wotruba and W i l l i a m  J. Crawley.  - A 
S o c i o m e t r i c  Q u e s t i o n n a i r e  a s  a Guide t o  S e l e c t  ~ e s i a e n t  
A s s i s t a n t s ,  ERIC ED 011 668. 
s e l e c t  male RA's. T i b b i t s ,  who c o n s i d e r e d  t h e  t r a d i t i o n a l  
RA s e l e c t i o n  p r o c e s s e s  " compl i ca t ed ,  c o s t l y ,  and redun-  
d a n t , "  r e p o r t e d  t h a t  h i s  method of  p e e r  nomina t i ons  would 
have chosen t h i r t y - f o u r  o u t  o f  t h i r t y - f i v e  RA's who were 
a c t u a l l y  chosen i n  t h e  t r a d i t i o n a l  manner. 2 
D e s p i t e  many v a r i a t i o n s  i n  RA s e l e c t i o n  methods,  few 
b e f o r e  1960 had i n c o r p o r a t e d  c o n t r o l s  which a l lowed  resi- 
dence  h a l l  p e r s o n n e l  t o  p r e d i c t  r e l i a b l y  t h e  performance 
e f f e c t i v e n e s s  of R A t s  chosen.  Spu r r ed  by a p o s s i b l e  d e s i r e  
t o  i n s t i l l  such " q u a l i t y  c o n t r o l 1 t  i n  RA s e l e c t i o n  proce-  
d u r e s ,  r e s e a r c h e r s  have expe r imen t ed  w i t h  s t a n d a r d i z e d  
i n s t r u m e n t s  i n  o r d e r  t o  augment o r  s u p p l a n t  t h e  l e s s  r e l i -  
a b l e  l l p r e d i c t o r s "  p r e s e n t  i n  t h e  t r a d i t i o n a l  RA s e l e c t i o n  
methods. The s e c t i o n  below r e p o r t s  t h e  r e s u l t s  of t h e s e  
i n v e s t i g a t i o n s .  
P e r s o n a l i t y  I n v e n t o r i e s  Commonly Used i n  
R e s i d e n t  A s s i s t a n t  S e l e c t i o n  
and E v a l u a t i o n  
Though o f f e r i n g  i n  most c a s e s  a r e l i a b l e  means of p r e -  
d i c t  i n g  RA e f f e c t i v e n e s s ,  t he r eby  q u a l i f y i n g  f o r  u s e  a s  
s e l e c t i o n  t o o l s ,  s t a n d a r d i z e d  i n s t r u m e n t s  have  been employed 
John W e  Kidd,  Res idence  H a l l  Guidance (Dubuque, Ia.: 
Wil l iam C. Brown Co., I n c . ,  P u b l i s h e r s ,  1956), p. 13. 
S tephen  T i b b i t s ,  ' 'S tudent  S t a f f  S e l e c t i o n s :  P e e r  
E v a l u a t i o n s  May Be t h e  B e s t , "  NASPA J o u r n a l ,  14  (1977 ) ,  
by r e s i d e n c e  h a l l  pe r sonne l  with o n l y  l i m i t e d  d e g r e e s  of 
succes s .  P a r t  o f  t h e  r ea son  f o r  t h i s  may be t r a c e d  t o  t h e  
u se  of u n r e l i a b l e  o r  i n v a l i d  c r i t e r i o n  measures of RA per -  
formance e f f e c t i v e n e s s .  Another e x p l a n a t i o n  may be t h a t  
t h e  i n s t rumen t s  were misused,  o r  t h a t  e x t r a n e o u s  v a r i a b l e s ,  
which w e r e  n o t  c o n t r o l l e d  i n  r e s e a r c h  d e s i g n s ,  may have  i n -  
v a l i d a t e d  t h e  r e s u l t s .  None the l e s s ,  s e v e r a l  instruments 
have shown promise  i n  s e v e r a l  s t u d i e s  which a t t empted  t o  
measure o r  p r e d i c t  RA e f f e c t i v e n e s s .  A s  t h e  list of i n s t r u -  
ments e x h i b i t i n g  i n c o n s i s t e n t  o r  n o n - s i g n i f i c a n t  r e s u l t s  i n  
t h i s  a r e a  is q u i t e  long ,  t h e  rev iew of l i t e r a t u r e  which 
fo l lows  w i l l  f o c u s  on t h r e e  i n s t r u m e n t s  which have y i e l d e d  
somewhat c o n s i s t e n t  r e s u l t s .  
The f i r s t  o f  t h e s e  is t h e  C a l i f o r n i a  Psycho log ica l  
Inventory ,  a p e r s o n a l i t y  measure which has  proven u s e f u l  i n  
p r e d i c t i n g  h igh  schoo l  and c o l l e g e  g rade  p o i n t  averages ,  
del inquency,  and t h e  p r o b a b i l i t y  of h igh  schoo l  dropout .  1 
Anthony used Duncan's  Residence Counselor  Eva lua t ion  Form 
(RCEF) - a s  a c r i t e r i o n  measure of RA e f f e c t i v e n e s s  when he 
used t h e  CPI and t h e  Pe r sona l  O r i e n t a t i o n  Inventory  (POI) 
t o  p r e d i c t  t h e  performance e f f e c t i v e n e s s  of R A S s  a t  
Oklahoma S t a t e  U n i v e r s i t y  i n  1972. H e  found t h a t  t h e  
Anne Anas t a s i ,  P sycho log ica l  T e s t i n g ,  4 t h  ed.  (New 
York: Macmillan P u b l i s h i n g  C o . ,  I n c . ,  i976), p . 506. 
V e r l i n  L. Anthony, l f P e r s o n a l i t y  C o r r e l a t e s  of 
S e l f  -Acceptance s c a l e  of t h e  - CPI c o r r e l a t e d  s i g n i f i c a n t l y  
w i th  male RA e f f e c t i v e n e s s ,  and t h a t  males d i f f e r e d  s i g -  
n i f  i c a n t l y  from fema les  on t h e  - CPI s c a l e s  o f  Well-Being, 
S o c i a l i z a t i o n ,  and  Feminin i ty .  B a l l ,  u s i n g  t h e  Goodman- 
Rodgers S c a l e  t o  measure RA e f f e c t i v e n e s s  a t  M i s s i s s i p p i  
S t a t e  U n i v e r s i t y  i n  1977, found t h a t  t h e  CPI scales of  
F l e x i b i l i t y  and Achievement Via Independence y i e l d e d  s i g -  
n i f  i c a n t  c o r r e l a t i o n s  w i t h  t h e  c r i t e r i o n  measure.' When 
H a l l  and Creed a d m i n i s t e r e d  t h e  CPI t o  R A t s  a t  t h e  S t a t e  
U n i v e r s i t y  of New York a t  Binghamton i n  1976, t h e y  found 
t h a t  F l e x i b i l i t y  was t h e  on ly  CPI s c a l e  t h a t  d i s t i n g u i s h e d  
R A t s  r a t e d  above average  by t h e i r  r e s i d e n t  d i r e c t o r s  from 
t h o s e  r a t e d  below average on t h r e e  j o b - r e l a t e d  dimensions .  2 
T h a t  t h e  below ave rage  group s c o r e d  s i g n i f i c a n t l y  h i g h e r  
than  t h e  above ave rage  group may, however, be due t o  t h e  
small sample s i z e ,  t h e  r e l a t i v e l y  s m a l l  v a r i a b i l i t y  of  
bo th  g roupss  performance on t h e  - CPI, and an i l l - d e f i n e d  
c r i t e r i o n  measure. 
E f f e c t i v e n e s s  Among S tuden t  A s s i s t a n t s  i n  Residence H a l l s , "  - 
D i s s e r t a t i o n  ~ b s t r a c t s  I n t e r n a t i o n a l ,  34 (March 1974) ,  
5613-A (Oklahoma S t a t e  U n i v e r s i t y ) .  
W i l l i a m  D .  B a l l ,  "An I n v e s t i g a t i o n  of t h e  Re la t ion -  
s h i p  Between Res iden t  A s s i s t a n t  E f f e c t i v e n e s s  a t  M i s s i s s i p p i  
S t a t e  U n i v e r s i t y  and Pe r sona l  C h a r a c t e r i s t i c s  as  Measured by 
t h e  C a l i f o r n i a  P s y c h o l o g i c a l  Inven to ry ,  l t  D i s s e r t a t i o n  Ab- 
s t r a c t s  I n t e r n a t i o n a l ,  38 (Oct . 1977) ,  1882-A ( M i s s i s s i p p i  
S t a t e  U n i v e r s i t y ) .  
M i c h a e l  H a l l  and W i l l i a m  Creed,  "The Use of t h e  CPI 
i n  t h e  Eva lua t ion  and S e l e c t i o n  of Resident  A s s i s t a n t s ,  
When Dorin a t tempted  t o  p r e d i c t  RA performance a t  the 
U n i v e r s i t y  of  Connect icut  i n  1973, u s i n g  t h e  - RCEF t o  meas- 
u r e  t h e  c r i t e r i o n ,  t h e  CPI s c a l e s  o f  F l e x i b i l i t y ,  Commun- 
a l i t y ,  and  S o c i a l  Presence  were i n c l u d e d  a s  p o s i t i v e  fac-  
t o r s  i n  t h e  optimum r e g r e s s i o n  equa t ion  f o r  male R A f s .  1 
These s c a l e s  were a l s o  i nc luded  i n  t h e  male r e g r e s s i o n  
equa t ion  i n  Anthony s s tudy .  2 
The s c a l e s  o f  Dominance and S o c i a b i l i t y  were i nc luded  
i n  D o r i n t s  optimum r e g r e s s i o n  equa t ion  f o r  male R A ' s  as 
b e i n g  n e g a t i v e l y  r e l a t e d  t o  e f f e c t i v e n e s s .  T h i s  c o r r e -  
sponded w i t h  t h e  r e s u l t s  of Ha ldane l s  r e s e a r c h  a t  North- 
wes te rn  U n i v e r s i t y .  Over t h e  p e r i o d  of one academic y e a r ,  
f i r s t - y e a r  R A 1 s  j o b  performance,  a s  measured b y  t h e  RCEF, 
c o r r e l a t e d  n e g a t i v e l y  a t  a s i g n i f i c a n t  l e v e l  w i t h  t h e  - CPI 
s c a l e s  of Dominance, S o c i a b i l i t y ,  Sense  of Well-Being, 
I n t e l l e c t u a l  E f f i c i e n c y ,  and  Psycho log ica l  Mindedness. 3 
Sense of  Well-Being and P s y c h o l o g i c a l  Mindedness y i e l d e d  
s i g n i f i c a n t  c o r r e L a t i o n s  w i t h  RA e f f e c t i v e n e s s  measures 
bo th  Haldane s and Dorin ' s s t u d i e s .  However, t h e  s c a l e s  
The J o u r n a l  of Co l l ege  and U n i v e r s i t y  S tuden t  Housing, 9 
(Summer 1979) ,  10-13. 
P h i l i p  A .  Dorin ,  "The Use of t h e  C a l i f o r n i a  Psycho- 
l o g i c a l  Inventory  i n  t h e  S e l e c t i o n  of Residence H a l l  S t a f f , "  
D i s s e r t a t i o n  A b s t r a c t s  I n t e r n a t i o n a l ,  35 ( O c t  . 1974) ,  
1906-A ( U n i v e r s i t y  of Connec t i cu t ) .  
Anthony, p. 5613-A. 
Haldane,  p.  3870-A. 
were nega t ive ly  r e l a t e d  i n  Ha ldane l s  s tudy ,  but  were pos i -  
t i v e l y  r e l a t e d  i n  Dor in ls .  Although only two CPI s c a l e s  
(Dominance and S o c i a b i l i t y )  appear t o  be r e l a t e d  t o  RA 
e f f e c t i v e n e s s  i n  s i m i l a r  d i r e c t  ion ( i n v e r s e l y )  between 
Haldane 's  s tudy and those  of both  Dorin and Anthony, t h i s  
may be due t o  t h e  much smal l e r  sample s i z e  i n  Aaldane 's  
s tudy  ( 2 0 ,  v s  145 and 113 f o r  Dorin and Anthony respec-  
t i v e l y )  . 
Based on c o n s i s t e n t  r e s u l t s  among s t u d i e s  us ing  t h e  
CPI t o  p r e d i c t  RA performance e f f e c t i v e n e s s ,  t h e  l i t e r a t u r e  
-
suggested t h a t  an e f f e c t i v e l y  performing RA w i l l  s c o r e  
s i g n i f i c a n t l y  lower than less e f f e c t i v e  R A 1 s  on t h e  CPI 
s c a l e s  o f  S o c i a b i l i t y  and Dominance; and w i l l  t end  t o  
s c o r e  s i g n i f i c a n t l y  h ighe r  on t h e  s c a l e s  of Cornrnunality, 
Soc ia l  Presence,  Achievement v i a  Independence, and F lex i -  
b i l i t y .  
Another instrument  r e p o r t i n g  c o n s i s t e n t  r e s u l t s  i n  
t h e  RA s e l e c t i o n  and eva lua t ion  l i t e r a t u r e  w a s  t h e  Meyers- 
Briggs Type I n d i c a t o r  (MBTI -) . Wotruba' s s tudy a t  Holy 
Cross College r evea led  t h a t  RA's judged more e f f e c t i v e  
tended t o  b e  more ex t rove r t ed ,  i n t u i t i v e ,  p e r c e i v i n g ,  and 
f e e l i n g  than  l e s s  e f f e c t i v e  RA's.' I t  should be noted,  
Richard T.  Wotruba, ''Can Residence H a l l  S t a f f  be 
Se lec ted  S c i e n t i f i c a l l y ? "  NASPA J o u r n a l ,  7 (Oct . 1969), 
however, t h a t  h i s  d a t a  were not  s u b j e c t e d  t o  s t a t i s t i c a l  
a n a l y s i s ;  none the les s ,  when Wachowiak and Bauer adminis- 
t e r e d  t h e  MBTI t o  groups of  RA a p p l i c a n t s  and t o  a norm 
group of non-appl icants  a t  t h e  Unive r s i ty  of  North Caro l ina  
a t  C h a r l o t t e  between 1973 and 1975, they  found t h a t  both 
t h e  accepted and r e j e c t e d  groups were s i g n i f i c a n t l y  more 
e x t r o v e r t e d  than t h e  norm group. The accepted  group d i f -  
f e r e d  from t h e  r e j e c t e d  group i n  t h a t  t h e  former was found 
t o  be more judging than pe rce iv ing ,  which t e n d s  t o  r e f u t e  
Wotruba's f i n d i n g s ,  bu t  is nonethe less  probably t h e  more 
v a l i d  owing t o  the  more c a r e f u l  methodology employed i n  
t h e  Wachowiak and Bauer s tudy .  1 
To summarize t h e  r e s u l t s  of t h e s e  two s t u d i e s ,  i t  may 
be reasonably concluded t h a t  e f f e c t i v e  R A 1 s  w i l l  t end  t o  
be more e x t r o v e r t e d  as a  group than  l e s s  e f f e c t i v e  R A t s ,  
and t h a t  a l l  RA's a s  a group may be more judging than per- 
ce iv ing .  More r e s e a r c h  u t i l i z i n g  t h e  MBTI i n  conjunct ion  
wi th  a r e l i a b l e  c r i t e r i o n  measure of  RA e f f e c t i v e n e s s  
doub t l e s s  would l e n d  s t r e n g t h  t o  t h e  r e s u l t s  of the  above 
s t u d i e s ,  w h i c h  f a i l e d  t o  s u b s t a n t i a t e  the v a l i d i t y  of t h e  
c r i t e r i o n  measures employed. 
In a d d i t i o n  t o  t h e  CPI and t h e  MBTI, t h e  
Dale Wachowiak and Gene Bauer, "The Use of t h e  
Meyers-Briggs Type I n d i c a t o r  f o r  t h e  S e l e c t  ion  and Evalua- 
t i o n  of Residence H a l l  Advisors," J o u r n a l  of  Col lege and 
Univers i ty  S tudent  Housing, Winter 1976, pp. 34-37. 
(GZTS) h a s  y i e l d e d  
somewhat c o n s i s t e n t  r e s u l t s  when u s e d  t o  p r e d i c t  RA j o b  
performance.  When Cook a d m i n i s t e r e d  t h e  GZTS and  t w o  o t h e r  
i n s t r u m e n t s  t o  male R A f s  a t  Pennsy lvan i a  S t a t e  U n i v e r s i t y  
i n  1955, he found t h a t  t h e  GZTS scale o f  P e r s o n a l  R e l a t i o n s  
c o r r e l a t e d  p o s i t i v e l y  w i t h  s u p e r v i s o r s  r a t i n g  of RA pe r -  
formance,  and t h a t  t he  scales of  O b j e c t i v i t y  and S o c i a b i l -  
i t y  c o r r e l a t e d  p o s i t i v e l y  w i t h  s t u d e n t s f  r a t i n g s .  1 
The O b j e c t i v i t y  and S o c i a b i l i t y  GZTS s c a l e s ,  i n  add i -  
t i o n  t o  t h e  Gene ra l  A c t i v i t y  s c a l e ,  were  found  t o  be  r e l a t e d  
p o s i t i v e l y  a t  a s i g n i f i c a n t  l e v e l  t o  RA performance e f f e c -  
t i v e n e s s  as measured by the  RCEF when J a c o b s  a d m i n i s t e r e d  
t h e  GZTS t o  103 R A 1 s  a t  t he  U n i v e r s i t y  of  V i r g i n i a  i n  1973. 
I n  a d d i t i o n ,  he found  a  s i g n i f i c a n t  m u l t i p l e  R be tween 
e f f e c t i v e n e s s  r a t i n g s  and a combinat ion of t h e  above s c a l e s  
p l u s  t h e  Emot ional  S t a b i l i t y  s c a l e .  2 
I n  a 1957 s t u d y ,  i n  which Simons a d m i n i s t e r e d  t h e  
GZTS, the  -9 MMPI t h e  Allport-Vernon S tudy  of Va lues ,  and  t h e  
Index of Adjustment  and Values  t o  male R A r s  a t  Michigan 
S t a t e  U n i v e r s i t y ,  t h e  R A r  s r a t e d  most  e f f e c t i v e  on a l o c a l  
Kenneth G .  Cook, "The Development of E v a l u a t i v e  and 
S e l e c t i v e  Devices  f o r  Residence  H a l l   counselor^,^ (Thes is ,  
Penns y lvan i a  S t a t e  Univ. ,  1955 ) ,  p .  30. 
Linwood J a c o b s ,  "An I n v e s t i g a t i o n  of t h e  R e l a t i o n -  
s h i ~  Between Res idence  H a l l  A s s i s t a n t  E f f e c t i v e n e s s  and  
s e l e c t e d  V a r i a b l e s ,  D i s s e r t a t i o n  A b s t r a c t s  I n t e r n a t i o n a l  , 
34 ( O c t  . 1973 ) ,  1 6 1 6 4  ( U n i v e r s i t y  of V i r g i n i a ) .  
c r i t e r i o n  measure s c o r e d  s i g n i f i c a n t l y  h i g h e r  t h a n  less 
e f f e c t i v e  R A 1 s  on t h e  GZTS Emotional  S t a b i l i t y  s c a l e .  1 
F i n a l l y ,  Thomas u sed  t h e  GZTS, t h e  P e r s o n a l  Or i en t a -  
t i o n  I n v e n t o r y ,  and  t h e  E leven  M o t i v a t i o n a l  F a c t o r s  test 
t o  d i s c o v e r  t h e  r e l a t i o n s h i p  between RA e f f e c t i v e n e s s  and 
p e r s o n a l i t y  c h a r a c t e r i s t i c s  a t  t h e  U n i v e r s i t y  of  P i t t s -  
burgh. The - GZTS S o c i a b i l i t y  scale c o r r e l a t e d  p o s i t i v e l y  , 
and t h e  R e s t r a i n t  s c a l e  n e g a t i v e l y ,  w i t h  s t u d e n t  r a t i n g s  
of RA pe r fo rmance  measured by t h e  RCEF. 
To summarize, t h e  r e s e a r c h  s u g g e s t e d  t h a t  R A 1 s  r a t e d  
a s  most e f f e c t i v e  w i l l  t e n d  t o  s c o r e  h i g h e r  t h a n  l e s s  
e f f e c t i v e  R A 1 s  on t h e  GZTS s c a l e s  of P e r s o n a l  R e l a t i o n s ,  
O b j e c t i v i t y ,  S o c i a b i l i t y ,  and Emot ional  S t a b i l i t y .  
Many s t u d i e s  which a t  tempted t o  a s s e s s  p e r s o n a l i t y  
v a r i a b l e s  t h a t  c o n t r i b u t e  t o  RA e f f e c t i v e n e s s  u s e d  i n s t r u -  
ments  o t h e r  t han  t h e  CPI, t h e  MBTI, and t h e  GZTS i n  t h e i r  
de s igns .  Y e t  some of  t h e  most popu l a r  i n s t r u m e n t s  d i d  n o t  
y i e l d  s i g n i f i c a n t  o r  c o n s i s t e n t  r e s u l t s  when u sed  f o r  t h i s  
purpose .  The MMPI, f o r  example,  w a s  n o t  found u s e f u l  i n  
Wesley S. Simons, "The P e r s o n a l i t y  C h a r a c t e r i s t i c s  
of t h e  Res idence  H a l l  A s s i s t a n t  a s  R e l a t e d  t o  Job Perform- 
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v i r t u a l  d i s a p p e a r a n c e  of t h i s  i n s t r u m e n t  from t h e  r e c e n t  
RA s e l e c t  ion  r e s e a r c h .  The P e r s o n a l  O r i e n t a t  i o n  I n v e n t o r y  
h a s  proven u s e f u l  i n  some s t u d i e s  o f  RA e f f e c t i v e n e s s ,  b u t  
n o t  i n   other^;^ t h e  r e s u l t  seems t o  b e  t h a t  t h e  - POI has 
gone t h e  way of t h e  MMPI i n  t h e  r e c e n t  RA l i t e r a t u r e .  The 
S t r o n g  V o c a t i o n a l  I n t e r e s t  Blank h a s  a l s o  y i e l d e d  i n c o n s i s -  
t e n t  r e s u l t s .  4 
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stracts, 21  (May 1961) ,  3364 ( U n i v e r s i t y  of Kansas ) ;  Simons, 
p.  135A-136A; Sch roede r  and Dowse, pp. 151-56. 
Anthony, p. 5613-A; Rober t  W e  Graf f  a n d  Har ley  E .  
Bradshaw, l l R e l a t i o n s h i p  of a Measure of S e l f  - A c t u a l h a t  i o n  
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Oklahoma) ; ~ h k r l e s  c .- Schroeder  and Byron S. W i l l s ,  "An 
Attempt t o  U s e  a  Measure o f  S e l f - A c t u a l i z a t i o n  i n  t h e  Se l ec -  
t i o n  of Res iden t  A s s i s t a n t s ,  " J o u r n a l  o f  C o l l e g e  and Uni- 
v e r s i t y  S tuden t  Housing,  J a n .  1973, pp. 30-32; Thomas, 
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Bur ton ,  p p .  96-102; Raymond 0 .  Murphey and Angelo 
O r t e n z i ,  " U s e  of S t a n d a r d i z e d  Measurements i n  t h e  S e l e c t i o n  
I f  o n e  can  g e n e r a l i z e  among t h e  p r e c e d i n g  s t u d i e s  
which have a t t e m p t e d  t o  r e v e a l  p e r s o n a l i t y  t r a i t s  common 
t o  e f f e c t i v e  r e s i d e n t  a s s i s t a n t s ,  the - CPI, t h e  MBTI, and  
t h e  GZTS r e v e a l  a  p a t t e r n  o f  t r a i t s  which a p p e a r s  t o  re- 
l a t e  t o  i n d i v i d u a l s  p o s s e s s i n g  e f  f e c t  i v e  i n t e r p e r s o n a l  
s k i l l s .  Research u s i n g  t h e  MBTI s u g g e s t s  t h a t  R A 1 s  a r e  
more e x t r o v e r t e d  t h a n  i n t r o v e r t e d .  I n  a d d i t i o n  t o  showing 
r e l a t i o n s h i p s  between RA e f f e c t i v e n e s s  and t h a t  of coun- 
s e l o r  t r a i n e e s ,  a s  d i s c u s s e d  i n  Chap te r  One, r e s e a r c h  
u s i n g  t h e  - CPI s u g g e s t s  t h a t  e f f e c t i v e  RA's demons t r a t e  
community concern ,  f l e x i b i l i t y ,  and an  a v e r s i o n  t o  domi- 
nance  i n  i n t e r p e r s o n a l  r e l a t i o n s .  F i n a l l y ,  t h e  GZTS shows 
RA 's as p r o f i c i e n t  i n  p e r s o n a l  r e l a t i o n s  w h i l e  d i s p l a y i n g  
a concern  f o r  o b j e c t i v i t y .  Not on ly  do t h e s e  f i n d i n g s  
imply  r a t h e r  s t r o n g l y  t h a t  i n t e r p e r s o n a l  s k i l l s  u n d e r l i e  
t h e  many r o l e s  and r e s p o n s i b i l i t i e s  of r e s i d e n t  a s s i s t a n t s ;  
t h e y  also c o r r o b o r a t e  t h e  b e l i e f s  of  s t u d e n t  pe r sonne l  
a d m i n i s t r a t o r s  and r e c e n t  r e s e a r c h e r s  who have a s s e r t e d  
t h a t  i n t e r p e r s o n a l  s k i l l s  ought  t o  p l a y  a preeminent  r o l e  
i n  t h e  RA p o s i t i o n .  I n  s h o r t ,  w i t h  r e s p e c t  t o  t h e  
of Res idence  H a l l  S t a f f , "  J o u r n a l  of Co l l ege  S tuden t  Pe r -  
s o n n e l ,  7 (November 1966) ,  360-63; P e t e r s o n ,  p.  3364; 
S ch roede r  and Dowse, pp. 151-56; Frank J.  Simes ,  "The 
Development o f  a B a s i s  f o r  t h e  S e l e c t i o n  of R e s i d e n t  Ad-  
v i s e r s  a t  t h e  Pennsy lvan ia  S t a t e  Col lege"  ( D i s s . ,  Pennsyl-  
v a n i a  S t a t e  C o l l e g e ,  1952), p.  8. 
e f f e c t i v e n e s s  of r e s i d e n t  a s s i s t a n t s ,  r e s e a r c h  i n d i c a t e s  
t h a t  t h e o r y  and p r a c t i c e  a r e  i n  c l o s e  agreement .  
Comparisons Between E f f e c t i v e  R e s i d e n t  
A s s i s t a n t s  and E f f e c t i v e  
- - - -  - 
Counselor  T r a i n e e s  
Comparing r e s i d e n t  a s s i s t a n t s  and  c o u n s e l o r  t r a i n e e s  
i n  terms of their judged e f f e c t i v e n e s s  is no t  an  e a s y  t a s k .  
T h i s  i s  t r u e ,  i n  l a r g e  p a r t ,  because  few have been a b l e  
t o  a g r e e  o n  what specif ic ,  o b s e r v a b l e  b e h a v i o r s  c o n s t i t u t e  
" e f f e c t i v e n e s s . "  T h i s  s e c t i o n  of t h e  l i t e r a t u r e  r ev i ew  
a t t e m p t s  t o  draw compar i sons  between R A 1 s  and c o u n s e l o r  
t r a i n e e s ,  u s i n g  t h e  r e s u l t s  of  s t u d i e s  which employed per- 
s o n a l i t y  i n v e n t o r i e s .  Such compar isons  seem t o  be  l e g i t i -  
mate, inasmuch a s  b o t h  RA1s and c o u n s e l o r s  a r e  p e r c e i v e d  
t o  b e  e f f e c t i v e  i n  s i m i l a r  ways. 
Counse l ing  e f f e c t i v e n e s s  o f t e n  is a  t o p i c  of r e s e a r c h .  
I n  two s t u d i e s  conducted  i n  t h e  1960s ,  r e s e a r c h e r s  a t t e m p t e d  
t o  r e l a t e  c o u n s e l o r  t r a i n e e s '  p e r s o n a l i t y  t r a i t s  t o  supe r -  
v i s o r s  ' r a t i n g s  of t h e i r  c o u n s e l i n g  e f f e c t i v e n e s s .  The 
f i r s t  , conducted  i n  1963 by Bergin  and Solomon, s u g g e s t e d  
t h a t  t h e  M M P I ,  Welsch ' s  A . I .  Index,  Welsch's 1.R. I ndex ,  
t h e  C o n s t r u c t i v e  P e r s o n a l i t y  Change S c a l e ,  and t h e  Edwards 
P e r s o n a l  P r e f e r e n c e  Schedu le  cou ld  be u s e d  t o  assess t h e s e  
t r a i t s . '  Truax,  S i l b e r ,  and Wargo u s e d  t h e s e  i n s t r u m e n t s  
1 C h a r l e s  B. Truax and Robert  R. Carkhuf f , Toward 
i n  their 1966 s t u d y  t o  a n a l y z e  t h e  t h e r a p e u t i c  c o n d i t i o n s  
of genu inenes s ,  a c c u r a t e  empa the t i c  u n d e r s t a n d i n g ,  and 
nonpos se s s ive  warmth p r e s e n t  i n  members of a n o t h e r  t r a i n e e  
group. '  Though t h e  r e s u l t s  of  t h e s e  s t u d i e s  were  no t  un i -  
f ormly s i g n i f i c a n t  i n  a s t a t i s t i c a l  s e n s e ,  however, t h e y  
were  s t r i k i n g l y  s i m i l a r  i n  d i r e c t i o n  f o r  e i g h t  p e r s o n a l i t y  
t r a i t s  measured by t h e  Edwards P e r s o n a l  P r e f e r e n c e  Schedu le .  
I n  b o t h  s t u d i e s  the  r e l a t i o n s h i p  between c o u n s e l o r  e f f e c -  
t i v e n e s s  was shown t o  be n e g a t i v e  f o r  t h e  EPPS scales of  
De fens ivenes s  , Order, I n t r a c e p t  i o n ,  Abasement, and Con- 
f o r m i t y ;  w h i l e  e f f e c t i v e n e s s  was r e l a t e d  p o s i t i v e l y  t o  t h e  
s c a l e s  of Dominance, Change, and Autonomy. 2 
I t  i s  impor t an t  t o  n o t e  t h a t  the r e s u l t s  of t h e  pre- 
c e d i n g  s t u d i e s  cor responded  c l o s e l y  t o  t h o s e  o b t a i n e d  i n  
s t u d i e s  o f  RA s e l e c t i o n  and e v a l u a t i o n .  I n  o r d e r  t o  draw 
rough compar isons  between t h e  two t y p e s  o f  s t u d i e s ,  it 
w a s  n e c e s s a r y  f i r s t  t o  e q u a t e  t he  EPPS w i t h  o t h e r  i n s t r u -  
ments  which had been used  i n  RA s e l e c t i o n  and e v a l u a t i o n .  
T h i s  was done u s i n g  Douglas Jackson ' s P e r s o n a l i t y  Research 
Form ( P R F ) ,  t h e  p sychom e t r i c  p r o p e r t i e s  of  which a l lowed  
- _I_ 
E f f e c t i v e  Counse l ing  and Psycho therapy  : Training and 
Practice (Chicago: Aldine  P u b l i s h i n g  Company, 1967) ,  
I b i d .  
I b i d . ,  p. 235. 
l o g i c a l  compar i sons  between t h e  EPPS and t h e  C a l i f o r n i a  
P s y c h o l o g i c a l  I nven to ry  (CPI ) . 1 
R e l a t i n g  t h e  P e r s o n a l i t y  Research  Form t o  t h e  EPPS 
was a t  least t h e o r e t i c a l l y  p o s s i b l e .  S i n c e  t h e  PRF s h a r e d  
w i t h  t h e  EPPS t h e  t h e o r e t i c a l  p e r s o n a l i t y  b a s e  sugges t ed  
by Henry Murray i n  h i s  1938 monograph, E x p l o r a t i o n s  i n  
P e r s o n a l i t y ,  such t h a t  twe lve  EPPS t r a i t  s c a l e s  had coun- 
t e r p a r t s  i n  t h e  PRF, it appeared  t h a t  t h e s e  i n s t r u m e n t s  
were  r e l a t e d  s t r o n g l y  enough t o  pe rmi t  mean ingfu l  compari- 
s o n s  between s t u d i e s  u s i n g  t h e s e  i n s t r u m e n t s  s e p a r a t e l y .  2 
The t h e o r e t i c a l  c o n s i s t e n c y  between t h e  EPPS and t h e  - PRF 
i m p l i e d ,  moreover,  t h a t  t h e  PRF was c a p a b l e  o f  measur ing 
p e r s o n a l i t y  t r a i t s  s i m i l a r  t o  t h o s e  measured by the  EPPS. 
I n  c o n s t r u c t i n g  the  P e r s o n a l i t y  Research Form Jackson 
had examined t h e  r e s u l t s  of f a c t o r  a n a l y t i c  s t u d i e s  and 
c o n s i d e r e d  numerous t h e o r e t i c a l  v i e w p o i n t s ,  t h e n  a r r a n g e d  
t h e  - PRF p e r s o n a l i t y  t r a i t  scales i n t o  s e v e r a l  conven ien t  
c o n c e p t u a l  u n i t s .  The u n i t  e n t i t l e d  "Measures of Degree 
and Q u a l i t y  of  I n t e r p e r s o n a l  O r i e n t a t i o n , "  f o r  example, is 
d e f i n e d  by t h e  PRF s c a l e s  of A f f i l i a t i o n ,  Nur tu rance ,  
Douglas  N .  J a ckson ,  P e r s o n a l i t y  Research  Form: 
Form AA (Goshen, N.Y.: Research P s y c h o l o g i s t s  P r e s s ,  I n c . ,  
1974), pp. 20-25. 
A n a s t a s i ,  p .  513. 
J ackson ,  p p .  4-5. 
Exhib i t ion ,  and S o c i a l  Recognition arranged i n  t h e o r e t i c a l  
oppos i t ion  t o  t h e  s c a l e s  of  Aggression and Defendence with-  
i n  t h e  same conceptual  u n i t  .' A t o t a l  of seven s e p a r a t e  
conceptual  u n i t s  was o f f e r e d  f o r  t h e  PRF. The u n i t s  a r e  
reproduced i n  Appendix D.  S ince  each PRF conceptual  u n i t  
-
was composed of opposing groups of t r a i t  s c a l e s ,  i t  seemed 
reasonable  t o  suggest  t h a t ,  w i th in  a  s i n g l e  u n i t ,  one o r  
more t r a i t  s c a l e s  l y i n g  oppos i t e  a s c a l e  found t o  be posi-  
t i v e l y  r e l a t e d  t o  RA e f f e c t i v e n e s s  could be r e l a t e d  nega- 
t i v e l y  t o  t h e  same c r i t e r i o n ,  and v i c e  v e r s a .  F inding ,  
f o r  example, t h a t  Autonomy was r e l a t e d  p o s i t i v e l y  t o  RA 
e f f e c t i v e n e s s  would imply t h a t  Succorance w a s  nega t ive ly  
r e l a t e d  because i t  l ies oppos i t e  Autonomy wi th in  the con- 
c e p t u a l  u n i t .  I t  should be  apparent  t h a t  t h i s  psychometric 
p roper ty  of t h e  - PRF made p o s s i b l e  y e t  more comparisons 
among s t u d i e s  of RA s e l e c t i o n  and e v a l u a t i o n ,  a s  we l l  a s  
between t h e s e  s t u d i e s  and those  which i n v e s t i g a t e d  coun- 
s e l o r  e f f e c t i v e n e s s .  
Equating t h e  C a l i f o r n i a  Psychologica l  Inventory with 
t h e  P e r s o n a l i t y  Research Form (and hence t h e  Edwards 
Personal  Preference  Schedule)  was p o s s i b l e  t o  the ex ten t  
t h a t  - PRF - - C P I  i n t e r c o r r e l a t  i o n s  conformed reasonably  well 
t o  t h e  "opposing t r a i t 1 '  r e l a t i o n s h i p s  f e a t u r e d  i n  t h e  
I b i d . ,  p .  5. 
PRFBs c o n c e p t u a l  u n i t s ,  The i n t e r c o r r e l a t i o n  m a t r i x  
 
l o c a t e d  i n  t h e  PRF Manual and r e p r o d u c e d  h e r e  i n  Appendix E 
r e v e a l e d  t h a t ,  w i t h  f e w  e x c e p t i o n s ,  t h e  - CPI scales i n  f a c t  
d i d  conform q u i t e  w e l l  t o  t h e  t r a i t  scale a r r a n g e m e n t s  
p r e s e n t e d  i n  J a c k s o n t s  c o n c e p t u a l  u n i t s .  1 
Based o n  t h e  p r e c e d i n g  o p e r a t i o n s ,  i t  a p p e a r e d  t h a t  
t h e  P e r s o n a l i t y  R e s e a r c h  Form o f f e r e d  a c o n v e n i e n t  method 
of  compar ing  r e s u l t s  o f  s t u d i e s  which u s e d  e i t h e r  t h e  EPPS 
o r  t h e  C P I  t o  e v a l u a t e  R A 1 s  o r  p r e d i c t  t h e i r  pe r fo rmance  
e f f e c t i v e n e s s .  Moreover ,  i t  was  e v i d e n t  t h a t  t h e  - PRF 
c o u l d  b e  u s e d  t o  compare t h e  r e s u l t s  o f  t h e s e  s t u d i e s  w i t h  
t h o s e  of t h e  c o u n s e l o r  e f f e c t i v e n e s s  s t u d i e s  d i s c u s s e d  
e a r l i e r  t o  d e t e r m i n e  a p o s s i b l e  r e l a t i o n s h i p  between e f f e c -  
t i v e  c o u n s e l i n g  and  RA e f f e c t i v e n e s s .  
T r a n s p o s i n g  - CPI and  EPPS s c a l e  s c o r e s  o n t o  t h e  - PRF 
t o  compare c o u n s e l o r  t r a i n e e  e f f e c t i v e n e s s  and  RA e f f e c -  
t i v e n e s s  r e v e a l e d  i n t e r e s t i n g  p a r a l l e l s .  Two s t u d i e s  which  
u s e d  t h e  - CPI t o  s e l e c t  o r  e v a l u a t e  R A r s  c o n c l u d e d  t h a t  t h e  
"PRF - e q u i v a l e n t "  s c a l e s  of Order a n d  C o g n i t  i v e  S t r u c t u r e  
were  r e l a t e d  n e g a t i v e l y  t o  e f f e c t i v e n e s s ,  a f i n d i n g  which  
p a r a l l e l e d  t h o s e  of t h e  c o u n s e l o r  e f f e c t i v e n e s s  s t u d i e s ;  3 
J a c k s o n ,  p.  28 .  
B a l l ,  p .  1882-A; D o r i n ,  p .  1906-A. 
T r u a x  and Carkhuf f  , p .  235. 
t h e  l a t t e r  s t u d i e s  i n d i c a t e d  a p o s i t i v e  r e l a t i o n s h i p  
between Change on  t h e  - PRF and e f f e c t i v e n e s s , '  a f i n d i n g  
which co r r e sponded  w i t h  t h e  c o n s t r u c t i o n  o f  one of  
Jackson  ' s c o n c e p t u a l  u n i t s ,  s i n c e  Change f a l l s  o p p o s i t e  
C o g n i t i v e  S t r u c t u r e  w i t h i n  t h e  u n i t  e n t i t l e d  "Measures o f  
Impulse  Exp re s s ion  and C o n t r o l .  "2  Two a d d i t i o n a l  s t u d i e s ,  
one  u s i n g  t h e  -9 CPI t h e  o t h e r  u s i n g  the E P P S ~  found t h a t  
RA e f f e c t i v e n e s s  was r e l a t e d  p o s i t i v e l y  t o  Dominance on 
t h e  - PRF, a  f i n d i n g  which a g a i n  p a r a l l e l e d  t h o s e  of  t h e  
5 
c o u n s e l o r  e f f e c t i v e n e s s  s t u d i e s .  However, two o t h e r  
s t u d i e s  u s i n g  t h e  CPI found a n  i n v e r s e  r e l a t i o n s h i p  between 
-
RA e f f e c t i v e n e s s  and ~orn inance , '  which s u g g e s t e d  t h a t  p r e -  
d i c t i n g  o r  a s s e s s i n g  RA performance b a s e d  on  t h i s  t r a i t  
s h o u l d  be done c a u t i o u s l y ,  i f  a t  a l l .  F i n a l l y ,  Wotruba 
found  tha t  Succorance  on t h e  EPPS w a s  n e g a t i v e l y  r e l a t e d  
t o  RA e f f e c t i v e n e s s .  T h i s  p a r a l l e l e d  t h e  c o u n s e l o r  
e f f e c t i v e n e s s  s t u d i e s ,  which found t h a t  Autonomy, l y i n g  
I b i d .  
J ackson ,  p. 5. 
Anthony, p.  5613-A. 
Wotruba, p. 109. 
Truax and Carkhuf f  , pp. 232-35. 
6 D o r i n ,  p .  1906-A; Haldane,  p. 3870-A. 
Wotruba, p .  109. 
o p p o s i t e  Succorance  i n  Jackson"  schema, was related p o s i -  
t iveEy t o  e f f e c t i v e n e s s .  1 
I n  summary, it appeared  from t h e  f o r e g o i n g  a n a l y s i s  
tha t  t h e  f i n d i n g s  o f  t h e  c o u n s e l o r  e f f e c t i v e n e s s  s t u d i e s  
converged w i t h  t h o s e  r e l a t i n g  t o  RA s e l e c t i o n  and  e v a l u a -  
t i o n ,  and s u g g e s t e d  t h a t  t h e  p e r s o n a l i t y  c h a r a c t e r i s t i c s  of 
empathy, warmth, and genu ineness  were common t o  e f f e c t i v e  
c o u n s e l o r  t r a i n e e s  and  r e s i d e n t  a s s i s t a n t s ,  T h e  P e r s o n a l i t y  
Research  Form, d e s c r i b e d  i n  d e t a i l  i n  Chap te r  Four ,  seemed 
b e s t  a b l e  t o  measure these c h a r a c t e r i s t i c s  e f f e c t i v e l y ,  
and was adop ted  f o r  u s e  i n  t h i s  s t u d y .  
The 1981  RA S e l e c t i o n  P r o c e s s  a t  
Drake U n i v e r s i t y  
T o  unde r s t and  t h e  p o s s i b l e  r o l e s  p l a y e d  by age ,  g r a d e  
p o i n t  a v e r a g e ,  and recommendations a s  w e l l  as p e r s o n a l i t y  
c h a r a c t e r i s t i c s  i n  d e t e r m i n i n g  who is selected as an  R A ,  i t  
is u s e f u l  t o  examine t h e  1981 s e l e c t i o n  p r o c e s s  a t  Drake 
U n i v e r s i t y .  I n  i t s  b a s i c  form, D r a k e ' s  p r o c e s s  appea red  t o  
b e  t y p i c a l  o f  most i n  t h e  Uni ted  S t a t e s ,  and is t h e r e f o r e  
o f f e r e d  as a n  example of p o t e n t i a l  problems a s s o c i a t e d  w i t h  
t h e  r e l i a b i l i t y  of most RA s e l e c t  i o n  p r o c e s s e s .  
S e l e c t i n g  new r e s i d e n t  a s s i s t a n t s  a t  Drake U n i v e r s i t y  
f o r  p o s i t i o n s  a v a i l a b l e  i n  t he  F a l l  t e r m  i s  a  four-week 
Truax and Carkhuf f , pp.  232-35. 
p r o c e s s  which b e g i n s  i n  mid-January of t h e  p r e c e d i n g  aca -  
demic y e a r ,  For  t h e  1980-81 y e a r  t h e  p r o c e s s  c o n s i s t e d  o f  
(1) a r e v i e w  of a p p l i c a t i o n s  and r e f e r e n c e  le t ters ;  ( 2 )  a 
g e n e r a l  mee t ing  of RA a p p l i c a n t s ,  a t  which members of t h e  
Off ice  of R e s i d e n t i a l  L i f e  s t a f f  e x p l a i n e d  t h e  s e l e c t i o n  
p r o c e s s ,  r ev iewed  i n t e r v i e w i n g  t e c h n i q u e s ,  answered a p p l i -  
c a n t s '  q u e s t i o n s ,  and  p ro v ided  a p p l i c a n t s  w i t h  oppo r tun i -  
t i es  t o  t a l k  w i t h  cur ren t ly -employed  R A ' s ;  ( 3 )  a t h i r t y -  
m inu t e  i n t e r v i e w  by each  a p p l i c a n t  w i t h  a team o f  t h r e e  
i n t e r v i e w e r s ,  a f t e r  which some a p p l i c a n t s  were removed from 
f u r t h e r  c o n s i d e r a t i o n ;  ( 4 )  a  s m a l l  g roup  t r p r o c e s s , r f  i n  
which a n o t h e r  t h r ee -pe r son  i n t e r v i e w i n g  team e v a l u a t e d  from 
t h r e e  t o  f i v e  a p p l i c a n t s '  i n t e r p e r s o n a l  s k i l l s ,  t h e n  
d e c i d e d  upon f u r t h e r  "cu t s" ;  ( 5 )  " i n  h a l l "  i n t e r v i e w s ,  in 
which a p p l i c a n t s  s u r v i v i n g  t h e  second " c u t f f  m e t  w i t h  selec- 
t i o n  teams composed o f  s t u d e n t s  and s t a f f  members from res- 
i d e n c e  h a l l s  chosen mu tua l l y  by  t h e  a p p l i c a n t s  and h a l l  
d i r e c t o r s ;  and ( 6 )  s e l e c t i o n s  of new r e s i d e n t  a s s i s t a n t s ,  
announced s e v e r a l  d a y s  a f t e r  t h e  " i n  h a l l "  i n t e r v i e w s .  1 
Guiding i n t e r v i e w  teams d u r i n g  t h e  s e l e c t i o n  p r o c e s s  
w a s  a l is t  o f  r e s i d e n t  a s s i s t a n t  s e l e c t i o n  c r i te r ia ,  com- 
p i l e d  by t h e  u n i v e r s i t y ' s  s i x  h a l l  d i r e c t o r s  and two 
111980-81 Res iden t  A s s i s t a n t  S e l e c t i o n  P r o c e s s , "  
( D e s  Moines, l a . :  O f f i c e  of S tuden t  R e s i d e n c e s ,  Drake 
U n i v e r s i t y ,  n .d . ) .  Mimeographed. 
complex d i r e c t o r s .  The l i s t  i n c l u d e d  twenty-two some- 
what i n t e r r e l a t e d  p e r s o n a l  t r a i t s  and s k i l l s ,  d e f i n e d  a s  
b e h a v i o r s  e x p e c t e d  of s a t i s f a c t o r i l y  f u n c t i o n i n g  RA1 s. 
The l i s t  is  r e p r i n t e d  i n  Appendix A .  I t  is impor t an t  t o  
n o t e  t h e  c l o s e  r e l a t i o n s h i p  between many of t h e  c r i t e r i a  
and t h e  c h a r a c t e r i s t i c s  of competent  c o u n s e l o r s  as 
t h e o r i z e d  by ~ o ~ e r s ~  (congruence ,  u n c o n d i t i o n a l  p o s i t i v e  
r e g a r d ,  e m p a t h e t i c  u n d e r s t a n d i n g ) ,  Truax and Carkhuf f 3 
( a u t h e n t i c i t y ,  nonpos se s s ive  w a r m t h ,  a c c u r a t e  empathy) ,  
and ~ ~ l e r ~  ( s i n c e r i t y ,  a ccep t ance ,  u n d e r s t a n d i n g ) .  S i n c e  
an e a r l y  t i t l e  of t h e  r e s i d e n t  a s s i s t a n t  was " r e s i d e n c e  
c o u n s e l o r ,  " t h e  r e l a t i o n s h i p  between c o u n s e l o r  c h a r a c t e r -  
i s t i c s  and r e s i d e n t  a s s i s t a n t  s e l e c t i o n  c r i te r ia  seems 
q u i t e  n a t u r a l .  
I n t e r v i e w e r  teams u sed  an e v a l u a t i o n  form on which 
each  s e l e c t i o n  c r i t e r i o n  w a s  c o n v e r t e d  t o  a  L i k e r t - t y p e  
" S e l e c t i o n  Cri ter ia  f o r  t h e  P o s i t i o n  of R e s i d e n t  
A s s i s t a n t "  ( D e s  Moines, I a .  : Off  ice of S tuden t  Res idences ,  
Drake U n i v e r s i t y ,  n. d .  ) . Mimeographed. 
C a r l  R .  Rogers,  "The Necessa ry  a n d  S u f f i c i e n t  Con- 
d i t i o n s  of T h e r a p u t i c  P e r s o n a l i t y  Change," J o u r n a l  of 
C o n s u l t i n g  Psychology,  21 ( A p r i l  1957) ,  96. 
Truax and Carkhuf f , p .  25. 
Leona  E. T y l e r ,  The Work of t h e  Counse lo r ,  3rd ed. 
(New York: Apple ton-Century-Crof ts ,  Inc., 1969), p .  33. 
r a t i n g  s c a l e  (Appendix B)el I n t e r v i e w e r s  r a t e d  a p p l i c a n t s  
3n these s c a l e s  a c c o r d i n g  t o  t h e  p r e s e n c e  and i n t e n s i t y  of 
the  s k i l l s  and t r a i t s  t h e y  obse rved .  Another  E i k e r t - t y p e  
s c o r i n g  p r o c e d u r e  a p p l i e d  t o  t e n  s e l e c t i o n  c r i t e r i a  corn- 
? r i s e d  a r e f e r e n c e  form for RA a p p l i c a n t s ,  who were r e q u i r e d  
to submi t  t w o  completed  forms t o  t h e  O f f i c e  o f  R e s i d e n t i a l  
Li fe  a t  t h e  beg inn ing  o f  t h e  s e l e c t i o n  p r o c e s s  (Appen- 
l i x  C ) .  2 
A s  was t r u e  a t  Drake,  RA s e l e c t i o n  p r o c e s s e s  i n  many 
2 o l l e g e s  and u n i v e r s i t i e s  u t i l i z e  r a t i n g  s c a l e s ,  d e r i v e d  
from s e l e c t i o n  c r i t e r i a ,  t o  e v a l u a t e  a p p l i c a n t s  f o r  t h e  
l o s i t i o n .  Such p r o c e s s e s  a r e  t h e r e f o r e  s u b j e c t  t o  t h e  
veaknesses  i n  re1 i a b i l i t y  g e n e r a l l y  a s s o c i a t e d  w i t h  r a t i n g  
s c a l e s .  A n a s t a s i  no t ed  t h a t  r a t i n g s  a r e  v a l i d  t o  t h e  
3x t en t  t h a t  s e l e c t  ion  c r i t e r i a  are d e f i n e d  s p e c i f i c a l l y  
tnd t h a t  r a t i n g s  on e a c h  c r i t e r i o n  mean t h e  same t o  a l l  
: a t e r s .  Beyond t h e s e  b a s i c  c o n s i d e r a t  i o n s  Anast  as i  men- 
; i oned  s e v e r a l  common t h r e a t s  t o  r a t i n g  s c a l e  v a l i d i t y :  
;he h a l o  e f f e c t ,  "a t endency  on t h e  p a r t  of r a t e r s  t o  be 
" E v a l u a t i o n  of t h e  I n d i v i d u a l  and Group I n t e r v i e w w  
:Des Moines, Ia. : Off ice  o f  S t u d e n t  Res idences ,  Drake 
J n i v e r s i t y ,  n . d . ) .  Mimeographed. 
"Refe rence  f o r  Res iden t  A s s i s t a n t  A ~ p l i c a n t ~ ~  (3es 
iIoines, I a .  : Off i c e  o f  S tuden t  Res idences ,  Drake Univer- 
s i t y ,  n . d . ) .  Mimeographed. 
A n a s t a s i ,  p .  609. 
unduly  i n f l u e n c e d  by a s i n g l e  f a v o r a b l e  o r  u n f a v o r a b l e  
t r a i t ,  which c o l o r s  t h e i r  judgment of t h e  i n d i v i d u a l ' s  
o t h e r  t r a i t s " ; '  t h e  e r r o r  of c e n t r a l  t endency ,  t h e  " t en-  
dency t o  p l a c e  p e r s o n s  i n  t h e  midd le  o f  t h e  s c a l e  and t o  
2 
a v o i d  ex t reme  p o s i t i o n s " ;  and l e n i e n c y  e r r o r ,  which is  
" t h e  r e l u c t a n c e  o f  many ra ters  t o  a s s i g n  u n f a v o r a b l e  
r a t i n g s .  l f3  Address ing  each  of  t h e s e  p o s s i b l e  e r r o r  
s o u r c e s  i n  RA a p p l i c a n t  r a t i n g  s c a l e s  r e q u i r e s  c o n s i d e r -  
a b l e  e f f o r t .  
Y e t  t i m e  c o n s t r a i n t s  on t h e  RA s e l e c t i o n  p rocedu re  
make e f f o r t s  t o  c o u n t e r  most e r r o r  s o u r c e s  somewhat less 
t h a n  s a t i s f a c t o r y ,  T r a i n i n g  s t u d e n t s  and  s t a f f  c a r e f u l l y  
t o  become competent  r a t e r s  r e q u i r e s  i n v e s t i n g  a g r e a t  
d e a l  of s c a r c e  t ime  p r i o r  t o  t h e  s e l e c t i o n  p r o c e s s ,  
a l t h o u g h  more v a l i d  r a t i n g s  p robab ly  would j u s t i f y  the 
t i m e  i n v e s t e d a 4  V a l i d i t y  of r a t i n g s  a l s o  t e n d s  t o  i n c r e a s e  
with t h e  number of independen t  o b s e r v e r s  r a t i n g  each  a p p l i -  
c a n t ,  b u t  employing a d e q u a t e  numbers of  r a t e r s  t o  o f f s e t  
i n t e r - r a t e r  e r r o r  would t e n d  t o  l e n g t h e n  t h e  s e l e c t i o n  
p r o c e s s  and make it somewhat unwieldy;  i n t r a - r a t e r  e r r o r  
' I b i d .  , p. 611. 
I b i d .  
I b i d .  
I b i d . ,  p. 612. 
may t h e n  i n c r e a s e  due t o  t h e  g r e a t  amount o f  t i m e  e ach  
r a t e r  must devote . '  Given t i m e  c o n s t r a i n t s  on t h e  RA 
s e l e c t i o n  p r o c e s s  which h i n d e r  e f f o r t s  t o  o b t a i n  v a l i d  
r a t i n g s  of  a p p l i c a n t s ,  r e l i a b l e  a l t e r n a t i v e s  t o  r a t i n g s  
s c a l e s  a p p e a r  t o  be needed.  If one  o r  more h i g h l y  r e l i a b l e  
measures  c o u l d  p r e d i c t  RA e f f e c t i v e n e s s  r e a s o n a b l y  w e l l ,  
a  s e l e c t i o n  p rocedu re  cou ld  i n c o r p o r a t e  t h e s e  s t r o n g e r  
i n s t r u m e n t s .  R e l i a n c e  on r a t i n g  s c a l e s  o r  o t h e r  d a t a  
c o u l d  t h e n  be reduced  w i t h  l i t t l e  l o s s  i n  p r e d i c t i v e  
a b i l i t y ,  and i f  t h e  i n s t r u m e n t s  were t o  p r e d i c t  RA e f f e c -  
t i v e n e s s  ex t r eme ly  w e l l ,  p o r t i o n s  of t h e  s e l e c t i o n  p r o c e s s  
c o u l d  b e  d e l e t e d .  A s t r o n g e r ,  more c o n c i s e  s e l e c t i o n  
p r o c e s s  would r e q u i r e  less  s t a f f  t ime ,  r educe  t h e  burden 
on RA a p p l i c a n t s ,  and perhaps  a t t ract  t a l e n t e d  s t u d e n t s  
t o  a n  a p p l i c a n t  poo l  who o t h e r w i s e  would n o t  have  a p p l i e d  
because  of thei r  u n d e r s t a n d a b l e  a v e r s i o n  t o  a  p r o t r a c t e d  
s e l e c t i o n  p r o c e s s .  
The P e r s o n a l i t y  Research Form, owing t o  its s u p e r i o r  
s t a t i s t i c a l  p r o p e r t i e s ,  was though t  t o  be c a p a b l e  of i n t r o -  
duc ing  g r e a t e r  r e l i a b i l i t y  t o  RA s e l e c t i o n  p r o c e s s e s ,  and 
was t h e r e f o r e  used i n  t h i s  s t u d y .  Chap te r  Four examines 
t h e s e  p r o p e r t i e s  i n  d e t a i l .  
A n a s t a s i ,  p. 612 .  
CHAPTER THREE 
Cons t ruc t ion  sf a C r i t e r i o n  Measure o f  
Resident  A s s i s t a n t  E f f e c t i v e n e s s :  
The Drake Resident  A s s i s t a n t  
Eva lua t ion  Form (DRAEF) 
I n t r o d u c t i o n  
When t h i s  s tudy was conducted i n  1981, Drake Univer- 
s i t y ' s  O f f i c e  of R e s i d e n t i a l  L i f e  was w i t h o u t  a  c r i t e r i o n  
measure of r e s i d e n t  a s s i s t a n t  performance e f f e c t i v e n e s s .  
In o r d e r  t o  meet t h e  requirement of t h i s  s tudy  f o r  such 
an i n s t r u m e n t ,  and t o  s t r e n g t h e n  t h e  l o c a l  and temporal  
v a l i d i t y  of t h e  s t u d y ,  it was decided t o  conduct a smaller 
s tudy  i n  t h e  Spr ing  1981 term t o  c o n s t r u c t  a s u f f i c i e n t l y  
r e l i a b l e  and v a l i d  ins t rument  t o  measure RA e f f e c t i v e n e s s  
a t  Drake.  T h i s  s m a l l e r  s tudy  r e p l i c a t e d  one conducted i n  
1965 by James Duncan, au thor  o f  t h e  Res iden t  Counselor 
Eva lua t ion  Form, an ins t rument  used widely i n  a s s e s s i n g  RA 
e f f e c t i v e n e s s  . 1 
Procedures  
The fo l lowing  procedures  were fol lowed i n  t h e  s m a l l e r  
s tudy:  In  March 1981 a  q u e s t i o n n a i r e  w a s  s e n t  t o  160 
James P . Duncan, t lCons t ruc t  ion o f  a  Forced-Choice 
Rat ing  S c a l e  f o r  S tudent  Eva lua t ion  of Residence Hall Coun- 
s e l o r s t '  ( D i s s . ,  I nd i ana  Univ.,  1965), p. 45.  
s t u d e n t s  who had been l i v i n g  i n  Drake r e s i d e n c e  h a l l s  f o r  
a t  l e a s t  two y e a r s .  ( S t u d e n t s  who l i v e d  i n  Goodwin-Kirk 
Res idence  H a l l  were n o t  i n c l u d e d  i n  t h i s  sample o r  i n  o t h e r s  
u s e d  for c o n s t r u c t i n g  t h e  e v a l u a t i o n  s c a l e  ; t h e i r  r e s p o n s e s  
were u s e d  t o  p rov ide  normat ive  d a t a  f o r  t h e  f i n i s h e d  in-  
s t r u m e n t ,  ) S e l e c t i n g  t h e  sample from computer  l ists was 
done randomly.  The sample  was s t r a t i f i e d  e q u a l l y  by s e x ,  
The q u e s t i o n n a i r e  s e n t  t o  t h i s  sample was i n  t w o  p a r t s :  t h e  
f i r s t  a sked  t h e  s t u d e n t  t o  supp ly  no t  more t han  t e n  words o r  
s h o r t  p h r a s e s  that  b e s t  d e s c r i b e d  e f f e c t i v e  r e s i d e n t  a s s i s t -  
a n t s  whom t h e y  had s e e n  pe r fo rming  t h e i r  j o b s ;  t h e  second  
r e q u e s t e d  t h e  same i n f o r m a t i o n  f o r  i n e f f e c t i v e  R A t s  whom 
t h e y  had  known. The q u e s t i o n n a i r e  is  reproduced  i n  Appen- 
d i x  F. Each q u e s t i o n n a i r e  packe t  c o n t a i n e d  a  r e t u r n  enve- 
l o p e  b e a r i n g  a numer ica l  code s o  t h a t  t h e  r e t u r n  r a t e  by s e x  
c o u l d  be moni tored .  P a c k e t s  were s e n t  t o  s t u d e n t s  t h r o u g h  
campus m a i l ;  q u e s t i o n n a i r e s  were r e t u r n e d  t o  t h e  O f f i c e  of 
R e s i d e n t i a l  L i f e  i n  t h e  same manner. A f t e r  t e n  days ,  a l l  
r e t u r n e d  q u e s t i o n n a i r e s  were opened and e v a l u a t e d .  I n v a l i d  
q u e s t i o n n a i r e s  were d i s c a r d e d .  O f  t h e  160 q u e s t i o n n a i r e s  
d i s t r i b u t e d ,  38 v a l i d  ones  were r e t u r n e d  (14  male, 24 f e -  
m a l e ) ,  f o r  a 25 .3  p e r c e n t  r e sponse  r a t e  (18.9 p e r c e n t  male ,  
Re tu rned  q u e s t i o n n a i r e s  were judged i n v a l i d  i f  w r i t -  
t e n  messages accompanied them which r e f l e c t e d  o v e r t  o r  ex- 
treme a t t i t u d e s  toward R A 1 s ,  t h e  su rvey  p r o c e s s ,  or t h e  
q u e s t i o n n a i r e  i t s e l f ,  Four q u e s t i o n n a i r e s  were judged 
invaP i d  and d i s c a r d e d .  
31,6 p e r c e n t  f emale ) .  Such low r e s p o n s e  r a t e s  g e n e r a l l y  
c a l l  for fol low-up reminders  t o  t h o s e  surveyed.  However, 
owing t o  the l a r g e  number of d e s c r i p t o r s  s u b m i t t e d  by t h e s e  
s t u d e n t s ,  and  because  many d e s c r i p t o r s  were r e p e a t e d  a s  
e a c h  q u e s t i o n n a i r e  was examined, it was though t  t h a t  a f o l -  
low-up m a i l i n g  would not  a p p r e c i a b l y  i n c r e a s e  t h e  pool of 
non -dup l i c a t ed  i t e m s ,  and t h e r e f o r e  was n o t  done. A l l  pos -  
i t i v e  and n e g a t i v e  b e h a v i o r a l  d e s c r i p t o r s  were mixed and 
e n t e r e d  i n t o  t h e  Drake U n i v e r s i t y  computer ,  t h e n  e d i t e d  by 
t h e  i n v e s t i g a t o r  for c l a r i t y ,  s p e l l i n g ,  and ambigu i ty ,  tak- 
i n g  care to  r e t a i n  t he  s t u d e n t  idiom. D u p l i c a t e  r e s p o n s e s  
were e l i m i n a t e d .  Appendix G c o n t a i n s  t h e  267 d e s c r i p t o r s  
r e t a i n e d  a s  a r e s u l t  of t h i s  i n i t i a l  e v a l u a t i o n .  
The r e t a i n e d  items were then  e v a l u a t e d  by 148 s t u d e n t  
j u d g e s ,  selected from the  same group as t h e  f i r s t  sample, 
b u t  n o t  i n c l u d e d  i n  t h a t  sample. Each s t u d e n t  was sent a 
compute r -genera ted  q u e s t i o n n a i r e  c o n t a i n i n g  t h e  267 behav- 
i o r a l  d e s c r i p t o r s ,  e ach  accompanied by a one - to - f i ve  L i k e r t -  
t y p e  scale.  I n s t r u c t i o n s  c a l l e d  f o r  t h e  s t u d e n t  t o  rate 
each i t e m  i n  terms of i ts " f a v o r a b l e n e s s "  ( i . e . ,  its d e g r e e  
of  p o s i t i v e  o r  n e g a t i v e  valence)  t o  R A t s  when c o n s i d e r e d  as 
a group. I n s t r u c t i o n s  are reproduced i n  Appendix H. 
F i f t y - s e v e n  of t h e  148  i n  t h e  sample r e t u r n e d  v a l i d  ques-  
t i o n n a i r e s  (30 male ,  27 female), f o r  a 3 8 . 5  p e r c e n t  r e s p o n s e  
ra te  ( 4 1 . 1  p e r c e n t  male, 36.0 p e r c e n t  female). Data were 
submit ted do t h e  computer and analyzed. For each i tem i n  
t h e  survey, a  mean s c o r e  on t h e  f ive-poin t  r a t i n g  s c a l e  w a s  
computed and termed a "preference indexu f o r  t h e  i t e m ,  
I tems r e t a i n e d  f o r  u s e  i n  t h e  f i n a l  f o r m  of t h e  eva lua t ion  
instrument  u l t i m a t e l y  were t o  possess  s i m i l a r  p re fe rence  
i n d i c e s ,  a very important f e a t u r e  i f  r a t e r  b i a s  was t o  be 
c o n t r o l l e d .  1 
Simultaneous with t h e  d i s t r i b u t i o n  of t h e s e  quest ion-  
n a i r e s ,  t w o  a d d i t i o n a l  samples  of seventy-eight  and seventy- 
t h r e e  s t u d e n t s  were s e l e c t e d  as be fo re  and s e n t  d i f f e r e n t  
t y p e s  of computer-generated ques t ionna i re s .  One asked s t u -  
d e n t s  t o  e v a l u a t e  t h e  267  i t e m s  a s  they p e r t a i n e d  t o  t h e  
"best RAM t hey  knew o r  had known; t h e  o t h e r  asked s t u d e n t s  
t o  e v a l u a t e  t h e  i t e m s  a s  they pe r t a ined  t o  t h e  "worst RA" 
t hey  knew or h a d  known. Another Liker t - type  s c a l e  w a s  used 
t o  record  r a t i n g s ,  which ranged from ftalways o r  completely" 
t o  "never or  n o t  a t  a l l ."  Scoring i n s t r u c t i o n s  t o  t h e  s t u -  
den t  r a t e r s  are reproduced i n  Appendix I, D i s t r i b u t i o n  and 
r e t u r n  of t h e  forms was done as before. Within t en  days ,  
42.5 percent  ( 3 4 . 2  percen t  m a l e ,  47.2 percent  female) of t h e  
"bes t  RAW surveys  were r e tu rned ,  and 49 .4  percent  (42 .5  per- 
c e n t  male, 56.8 percent  female) of t h e  t tworst  RA" su rveys  
were r e t u r n e d .  A l l  v a l i d  d a t a  were e n t e r e d  i n t o  t h e  cornpu- 
ter and analyzed.  For each item, a  t - t e s t  between means on 
Ib id . ,  pp. 37-38. 
t h e  ? ' be s t  RArv  and "worst RA" s u r v e y s  w a s  computed. The re- 
s u l t  i ng  v t - v a l u e l t  was l a b e l e d  a " d i s c r i m i n a t  ion  index ,  " 
d e f i n e d  as t h e  a b i l i t y  of t h e  i t em t o  d i s c r i m i n a t e  between 
t h e  "bes t  RAT' and t h e  "worst RAW as seen  by s t u d e n t  r a t e r s .  
The d i s c r i m i n a t i o n  and p r e f e r e n c e  i n d i c e s  computed f o r  
each i t e m  were  t hen  in spec t ed .  A l l  i t e m s  w i t h  a p r e f e r e n c e  
index  of 3.0 o r  l e s s  (when a s c o r e  of 1 . 0  was d e f i n e d  as  
"very f a v o r a b l e , "  and 3.0 a s  "moderately f a v o r a b l e v )  were 
r e t a i n e d .  This ensured  t h a t  all items inc luded  i n  the f i n a l  
ins t rument  were t o  have comparable valence.  T h i s  p rocedure  
r e s u l t e d  i n  t h e  r e t e n t i o n  of 130 i t ems  of t h e  o r i g i n a l  267. 
A set  of t r i a d s  w a s  then c o n s t r u c t e d  from t h e  130 re- 
t a i n e d  i t e m s .  Each t r i a d  was composed of two items with 
h igh  d i s c r i m i n a t  ion i n d i c e s ,  o rde red  randomly i n  t h e  t r i a d  
w i t h  one  i t e m  b e a r i n g  a low d i s c r i m i n a t i o n  index.  Enough 
i t e m s  with low index numbers e x i s t e d  t ha t  f o u r t e e n  t r i a d s  
cou ld  be c o n s t r u c t e d .  P re fe rence  and d i s c r i m i n a t  i on  i n d i c e s  
f o r  each i t e m  r e t a i n e d  f o r  u s e  i n  t h e  f i n a l  i n s t rumen t ,  
a long  w i t h  t h e i r  o r g a n i z a t i o n  i n t o  t r i a d s ,  a r e  i n  Appendix J. 
I n s t r u c t i o n s  t o  s t u d e n t  users of t h e  completed in s t rumen t ,  
e n t i t l e d  the Drake Resident  A s s i s t a n t  Eva lua t ion  Form, spec -  
i f  i e d  that they  should  choose a t  l e a s t  one, b u t  not  more 
than two, items from each triad. Scor ing  t h e  DRAEF was done 
by adding t h e  number of "high d i s c r i m i n a t i o n  index1' i t ems  
s e l e c t e d ,  t h e  sum r e p r e s e n t i n g  a numerical  exp res s ion  of "RA 
e f f e c t i v e n e s s "  ranging from z e r o  t o  a  p o s s i b l e  twenty-eight .  
A f t e r  t h e  DRAEF was t e s t e d  i n  Goodwin-Kirk r e s i d e n c e  
h a l l ,  the  s p l i t - h a l f  r e l i a b i l i t y  o f  t he  i n s t rumen t  was 
computed, u s i n g  a Spearman-Brown c o r r e c t  i o n  fo rmula .  
Goodwin-Kirk was chosen because  i t s  n e a r l y  700 r e s i d e n t s  
r e p r e s e n t e d  t h e  s i n g l e  l a r g e s t  r e s i d e n t i a l  grouping on 
campus, and  because  i t s  70 p e r c e n t  freshman c l a s s  composi- 
t i o n  best r e f l e c t e d  t h e  a c t u a l  p r o p o r t i o n  of  a l l  f reshmen 
l i v i n g  i n  u n i v e r s i t  y-sponsored hous ing  at  rake . I n  addi- 
t i o n ,  i t  may b e  t r u e  t h a t  the e f f e c t i v e n e s s  of r e s i d e n t  
a s s i s t a n t s  i s  more impor tan t  f o r  freshmen t han  f o r  other 
s t u d e n t s  i n  t e rms  of academic achievement2 and r e t e n t  ion. 3 
R e l i a b i l i t y  c o e f f i c i e n t s  computed f o r  t h e  DRAEF, when u s i n g  
t h e  Goodwin-Kirk r e s i d e n t  p o p u l a t i o n ,  would have  more mean- 
i n g ,  s t a t i s t i c a l l y  due t o  t h e  l a r g e  number of r e s i d e n t s ,  and 
i n t u i t i v e l y  because  of t h e  freshman compos i t ion  of t h e  h a l l .  
A l l  Goodwin-Kirk RA1s were  r e q u e s t e d  t o  p a r t i c i p a t e  i n  
t h e  s t u d y  by a g r e e i n g  t o  be e v a l u a t e d  by t h e i r  r e s i d e n t s ,  
t o  whom they would d i s t r i b u t e  c o p i e s  of  t h e  DRAEF. Seven 
"Expectat ionsw ( D e s  Moines, Ia. : Office of Student 
R e s i d e n c e s ,  Drake U n i v e r s i t y ,  n o d . ) .  Mimeographed. 
Marsha Newton and Herbert H.  K raus s ,  "The Health- 
Engender ingness  of Res iden t  A s s i s t a n t s  a s  R e l a t e d  t o  S t u d e n t  
Achievement and Adjustment ,"  J o u r n a l  of C o l l e g e  Student 
P e r s o n n e l ,  1 4  ( J u l y  1 9 7 3 ) ,  321.  
Alexander  W . A s t  i n ,  P r e v e n t i n g  S t u d e n t s  from Dropping 
Out (San F r a n c i s c o :  Jossey-Bass P u b l i s h e r s ,  1975),  p .  91.  
-
male R A %  sand e i g h t  female  R A 1 s  v o l u n t e e r e d ,  These  volun-  
teers m e t  w i t h  t h e  r e s e a r c h e r  d u r i n g  a weekly s t a f f  mee t ing  
t o  l i s t e n  t o  the  purpose of t h e  s t u d y ,  safeguards on con- 
f  i d e n t  i a l i t y  of r e s p o n s e s ,  and  i n s t r u c t  ions f o r  comp le t i ng  
t h e  DRAEF so t h a t  r e s i d e n t s '  q u e s t i o n s ,  should t h e y  a r i s e ,  
c o u l d  be answered a c c u r a t e l y .  I t  was emphasized that i f  
t h e y  w i shed ,  t h e  RA v o l u n t e e r s  cou ld  view t h e  r e s u l t s  of 
thei r  e v a l u a t i o n s  p r i v a t e l y  w i t h  t h e  r e s e a r c h e r .  Addi- 
tional s u g g e s t i o n s  fo r  conduc t i ng  t h i s  p a r t  of t h e  s t u d y  
w e r e  e l i c i t e d  a t  t h i s  mee t ing  and i n c o r p o r a t e d  i n  t h e  
p r o c e d u r e s .  
The R A 1 s  were g iven  twen ty- f ive  c o p i e s  each of t h e  
DRAEF t o  d i s t r i b u t e  t o  r e s i d e n t s  i n  t h e i r  wings, w i t h  
t h e  s u g g e s t i o n  t h a t  t hey  be d i s p e r s e d  even ly  among t h e  
r e s i d e n t s ,  so as  to  minimize t h e  e f f e c t s  of geograph ic  
d i s t a n c e  between RA and r e s i d e n t .  Appended t o  t h e  DRAEF, 
i n  o r d e r  t o  p r o v i d e  one means of v a l i d a t i n g  t h e  i n s t r u -  
ment ,  was a set of n i n e  a d d i t i o n a l  b e h a v i o r a l  d e s c r i p -  
t i o n s ,  each w i t h  a L i k e r t - t y p e  scale. These were  borrowed 
from t h e  research conducted  a t  the U n i v e r s i t y  of  Georg ia  
and  t h e  U n i v e r s i t y  of  F l o r i d a  by James Alsobrook, who 
e s t a b l i s h e d  that these d e s c r i p t o r s  c o u l d  be u s e d  by col- 
l ege  s t u d e n t s  t o  i d e n t i f y  p e e r s  who, by  their a c t i o n s ,  
engender  p o s i t i v e  m e n t a l  h e a l t h  in o t h e r s  who l i v e d  i n  
r e s i d e n c e  h a l l s .  Because t h e  ins t rument  demonstrated h igh  
r e l i a b i l i t y  and v a l i d i t y  c o e f f i c i e n t s ,  because i t  o r i g i -  
n a t e d  i n  a r e s i d e n c e  h a l l  s e t t i n g ,  and because i t  pu rpo r t ed  
t o  measure behav io r s  commonly a t t r i b u t e d  t o  R A t s ,  i t  w a s  
thought  t ha t  it could  be used t o  p rov ide  a measure of con- 
s t r u c t  v a l i d i t y  for  t h e  DRAEF. The DRAEF, w i t h  t h e  
Alsobrook s c a l e  and cover  l e t t e r  t o  s t u d e n t  e v a l u a t o r s ,  i s  
reproduced  i n  Appendix K O  Each completed e v a l u a t i o n  form 
w a s  t o  be  r e t u r n e d  t o  t h e  r e s e a r c h e r  v i a  a s e a l e d  campus 
m a i l i n g  enve lope .  P o s t e r s  reminding r e s i d e n t s  t o  complete 
and r e t u r n  t h e  DRAEF were p l aced  in  Goodwin-Kirk t h r e e  
days a f t e r  d i s t r i b u t i o n  of t h e  forms . 
A f t e r  t e n  days ,  all r e t u r n e d  q u e s t i o n n a i r e s  were 
opened and examined. Forms marked i n c o r r e c t l y  were d i s -  
ca rded ,  and  of t h e  375 q u e s t i o n n a i r e s  d i s t r i b u t e d ,  148 
v a l i d  ones  were r e t u r n e d  ( 3 5  male, 1 1 3  female)  f o r  a 
3 9 . 4  p e r c e n t  response  r a t e  (20.0 percen t  male, 56.5 pe rcen t  
f ema le ) .  For normative purposes ,  e v a l u a t i o n s  f o r  t h e  male 
RA v o l u n t e e r s  were combined, as were female  RA e v a l u a t i o n s .  
Odd and even t r i a d s  f o r  each form were scored  by  hand 
s e p a r a t e l y  and summed, and each r e s u l t i n g  p a i r  of s c o r e s  
1 James M e  Alsobrook,  "A Study of Health-Engendering 
Peop le  i n  a Campus Community" ( D i s s . ,  Univ. of  Florida, 
1962), p. 1 4 8 ;  James M. Alsobrook, E f f e c t s  of Col lege  S tu -  
d e n t  Adjustment Upon Learning and I n t e r a c t i o n  ( E R I C  ED 
035 937), p .  A-4. 
was e n t e r e d  i n t o  t h e  computer .  A Spearman c o r r e l a t i o n  
c o e f f i c i e n t  was t h e n  computed between t h e  h a l v e s  of t h e  
DRAEF; a n o t h e r  was computed between t h e  whole i n s t r u m e n t  
and t h e  Alsobrook s c a l e ,  Next ,  t h e  e s t i m a t e d  r e l i a b i l i t y  
of  t h e  DRAEF w a s  hand-computed u s i n g  t h e  Spearman-Brown 
fo rmu la ,  which t e n d s  t o  y i e l d  a  c o n s e r v a t i v e  e s t i m a t e  of  
a c t u a l  r e l i a b i l i t y - .  The Spearman-Brown fo rmu la  u s e d  w a s  
t he  fo l l owing :  
where  r t t  = t h e  r e l i a b i l i t y  o f  the o r i g i n a l  tes t  
r = t h e  r e l i a b i l i t y  c o e f f i c i e n t  o b t a i n e d  oe  by  c o r r e l a t i n g  the  s c o r e s  o n  t h e  odd 
items w i t h  t h e  s c o r e s  of  t h e  even 
i t e m s 2  
F i n a l l y ,  t h e  computer  p rov ided  normat ive  d a t a  f o r  male and 
female  R A 1 s ;  compar isons  between male and f ema le  R A 1 s  on 
each  i t e m  i n  t h e  DRAEF, u s i n g  t-tests; and i n t e r c o r r e l a -  
t i o n s  among  DRAEF items f o r  males  and f ema le s .  
R e s u l t s  
T a b l e  1 p r o v i d e s  normat ive  data f o r  t h e  DRAEF. For  
males, s c o r e s  r anged  from s i x  t o  twenty-two, w i t h  a mean of 
I J. P. G u i l f  o r d  and Ben jamin F r u c h t e r  , Fundamental 
S t a t i s t i c s  i n  Psychology and Educa t ion ,  6 th  ed.  (New York: 
McGraw-Hill Book Company, 1978), p. 426. 
Ib id .  
14 .26  a n d  a s t a n d a r d  d e v i a t i o n  o f  4.10.  For f e m a l e s ,  t h e  
s c o r e  r a n g e  was from f i v e  t o  twenty-one,  w i t h  13.76 a s  t h e  
mean and 3,60 a s  t h e  s t a n d a r d  d e v i a t i o n .  S t a n d a r d  errors  
o f  .69 a n d  . 4 1  f o r  m a l e s  a n d  f e m a l e s  r e s p e c t i v e l y  were 
q u i t e  low. The female s c o r e  d i s t r i b u t i o n  was skewed 
s l i g h t l y  more t h a n  t h a t  f o r  ma les ;  b o t h  were n e g a t i v e l y  
skewed. Both d i s t r i b u t i o n s  were p l a t y k u r t i c ,  t h e  male d i s -  
t r i b u t i o n  s l i g h t l y  more so t h a n  t h e  female. 
T a b l e  1 
Normative D a t a  f o r  the Drake  R e s i d e n t  
A s s i s t  a n t  E v a l u a t i o n  Form 
S t a t i s t i c  Male Female 
Mean 
S t a n d a r d  D e v i a t i o n  




K u r t o s i s  
Minimum 
Max imum 
N o f  S t u d y  
N of Response 
Tab le  2 shows a comparison of DRAEF i t e m s  and t o t a l  i n -  
s t r umen t  s c o r e s  between male and female  d i s t r i b u t i o n s  ., 
S t a t  i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  o c c u r r e d  f o r  o n l y  
t h r e e  i t e m s ,  and t h e r e  was no s i g n i f i c a n t  d i f f e r e n c e  f o r  
t h e  t o t a l  i n s t rumen t .  
Table 2 
A Comparison of Male and Female Normative 
Sample I tem S c o r e s  on t h e  Drake R e s i d e n t  
A s s i s t a n t  Eva lua t i on  Form (DRAEF) 
- 
a Mean d i f f e r e n c e  s i g n i f i c a n t  a t  the  .05  l e v e l  
DRAEF I t e m  No. t Value 
1 .50 
2 -.09 1 
i 
1 
3 .67 1 
Table 3 shows Spearman c o r r e l a t i o n  c o e f f i c i e n t s  which 
r e s u l t e d  when male and female  s c o r e s  were  i n t e r c o r r e l a t e d .  
C o e f f i c i e n t s  were g e n e r a l l y  low, and a lmost  e n t i r e l y  p o s i -  
t i v e ,  i n  male and female  d i s t r i b u t i o n s ,  with a f a i r l y  low 
number o f  t h e m  r e a c h i n g  s t a t i s t i c a l  s i g n i f i c a n c e .  The 
DRAEF I tern N o .  t Value 
9 2.3da 
10 -2.02" 
11 - 0 5  
i 
4 -2.84" 1 12  1 , 6 4  
5 .66 
6 -1.17 
1 3  1.04 
14 1.64 
t o t a l  i n s t r u m e n t  .66 
cd 
0 0 0 0  c - - r c u O c O d d \ O I C I  
C U O  C V O N O O N O * O  
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DRAEF thus appea red  t o  be r e l a t i v e l y  he t e rogeneous  i n t e r -  
n a l l y ,  w h i l e  s u g g e s t i n g  t h e  a b i l i t y  t o  measure  a s i n g l e  
c r i t e r i o n .  
R e l i a b i l i t v  and  V a l i d i t v  
Table 4 shows Spearman c o r r e l a t i o n  c o e f f i c i e n t s  
between odd and even DRAEF i t e m s ,  and between t h e  whole 
i n s t r u m e n t  a n d  t h e  Alsobrook s c a l e .  In a d d i t i o n ,  t h e  e s t i -  
mated r e l i a b i l i t y  of t h e  DRAEF, when a p p l i e d  t o  male and 
female  RA p o p u l a t i o n s ,  is r e p r e s e n t e d  by t w o  c o e f f i c i e n t s .  
A t  + . 7 7  f o r  males ,  and  +.72 f o r  f emales ,  t h e  r e l i a b i l i t y  
c o e f f i c i e n t s  f o r  t h e  DRAEF seemed q u i t e  s t r o n g ,  a neces-  
s a r y  and s u f f i c i e n t  c o n d i t i o n  f o r  a n  i n s t rumen t  of t h i s  
t y p e  i f  v a l i d  r e s u l t s  were t o  be o b t a i n e d .  
Tab l e  4 
R e l i a b i l i t y  and V a l i d i t y  S t a t f  s t i c s  
f o r  t h e  DRAEF 
- - - 
S t a t i s t i c  Male Female 
Spearman C o r r e l a t i o n  C o e f f i c i e n t  
Between Odd and Even DRAEF I t ems  
R e l i a b i l i t y  C o e f f i c i e n t  , 
Using Spearman-Brown Formula 
Spearman C o r r e l a t i o n  C o e f f i c i e n t  
Between the DRAEF and the 
Alsobrook S c a l e  
a C o r r e l a t i o n  s i g n i f i c a n t  a t  t h e  .05 l e v e l .  
Of p a r t i c u l a r  i n t e r e s t  i n  te rms o f  c o n s t r u c t  v a l i d i t y  
were t h e  c o r r e l a t i o n s  be tween ' the  Alsobrook s c a l e  and t h e  
DRAEF. For males ,  a t  +.80 t h e  r e l a t i o n s h i p  was s t r o n g ,  
which sugges t ed  t h a t  t h e  q u a l i t i e s  of an  e f f e c t i v e  male 
RA c l o s e l y  resembled "heal th-engender ingt t  p e e r s .  The +. 60 
c o e f f i c i e n t  f o r  females ,  w h i l e  l e s s  impress ive ,  was moder- 
a t e l y  h igh  and s t a t i s t i c a l l y  s i g n i f i c a n t  . These f i n d i n g s  
i m p l i e d  t h a t  t h e  a b i l i t y  t o  engender p o s i t i v e  menta l  h e a l t h  
i n  o t h e r s  is a  s i g n i f i c a n t  component o f  RA e f f e c t i v e n e s s ,  
and may be t h e  dominant component of male RA e f f e c t i v e n e s s .  
I n  any c a s e ,  t h e  s t r o n g  c o r r e l a t i o n s  between t h e  DRAEF 
and  t h e  Alsobrook s c a l e  provided s t r o n g  ev idence  of con- 
s t r u c t  v a l i d i t y  f o r  t h e  DRAEF, i n  t h a t  bo th  t end  t o  measure 
l e v e l s  of  i n t e r p e r s o n a l  s k i l l s  t h a t  a r e  p e r t i n e n t  t o  t h e  
RA r o l e .  
Conclusion 
Owing t o  i t s  l o c a l  development,  i t s  s t r o n g  r e l i a b i l i t y  
estimates, and t o  i ts  c l o s e  r e l a t i o n s h i p  t o  t h e  Alsobrook 
scale, which c l a ims  t o  measure ! lheal th-engendering" behav- 
i o r s  that resemble  RA behav io r s ,  t h e  DRAEF appeared t o  b e  
s u i t a b l e  f o r  u s e  a s  a v a l i d  s e a s u r e  of RA e f f e c t i v e n e s s ,  
and  w a s  t h e r e f o r e  u sed  i n  t h e  major s t udy .  Appendix L 
c o n t a i n s  t h e  - DRAEF and i t s  s c o r i n g  key. 
CHAPTER FOUR 
Resea rch  Design and Methodology 
Genera l  Des ign  
To d e t e r m i n e  what p e r s o n a l i t y  c h a r a c t e r i s t i c s ,  if any ,  
c o u l d  p r e d i c t  t h e  per formance  e f f e c t i v e n e s s  o f  r e s i d e n t  
a s s i s t a n t s ,  t h e  P e r s o n a l i t y  Research  Form, Form AA (PRF-BA) 
w a s  a d m i n i s t e r e d  t o  e i g h t  male and e l e v e n  female  v o l u n t e e r s  
who were s e l e c t e d  f o r  RA p o s i t i o n s  a t  Drake U n i v e r s i t y  
i n  S p r i n g  1981. Data  from t h e  twenty-two PRF-AA s c a l e s ,  
r a t i n g s  f rom recommendations and i n t e r v i e w s ,  and s e l e c t e d  
p e r s o n a l  i n f o r m a t i o n  were c o r r e l a t e d  w i t h  performance 
e v a l u a t i o n  s c o r e s  t h a t  were o b t a i n e d  f rom p e e r s  i n  
November 1981.  The c r i t e r i o n  measure o f  RA per formance  
e f f e c t i v e n e s s  employed was t h e  Drake R e s i d e n t  A s s i s t a n t  
E v a l u a t i o n  Form, t h e  development o f  which was d e s c r i b e d  
i n  C h a p t e r  T h r e e .  Owing t o  s m a l l  sample  sizes, a l l  d a t a  
were a n a l y z e d  u s i n g  non-parametr ic  stat i s t i ca l  tests. T h e  
r e s u l t s  o b t a i n e d  from s e v e r a l  a n a l y s e s  were used  t o  tes t  
t h e  h y p o t h e s e s  and t o  answer s e l e c t e d  q u e s t i o n s  o f f e r e d  i n  
C h a p t e r  One. 
P e r m i s s i o n  t o  c o n d u c t  t h i s  s t u d y  w a s  o b t a i n e d  from 
t h e  D i r e c t o r  of S t u d e n t  L i v i n g  Environments  a t  Drake Uni- 
v e r s i t y .  I n  o r d e r  t o  p r e s e r v e  t h e  c o n f i d e n t i a l i t y  o f  data, 
a l l  i n f o r m a t i o n  was r e c o r d e d  and stored under  the l a s t  
62 
f o u r  d i g i t s  of  t h e  v o l u n t e e r s  ' s o c i a l  s e c u r i t y  numbers.  
V o l u n t e e r s '  r i g h t s  were o u t l i n e d  i n  a  "Sta tement  of In fo rmed  
Consen t , "  which was t o  be  r e a d  and s i g n e d  by e a c h  p e r s o n  i n  
t h e  s t u d y .  The c o n s e n t  form is rep roduced  i n  Appendix N. 
P o ~ u l a t i o n  and Sample 
The p o p u l a t i o n  f o r  t h i s  s t u d y  c o n s i s t e d  of a l l  resi- 
d e n t  a s s i s t a n t s  employed a t  Drake U n i v e r s i t y ,  a  p r i v a t e ,  
n o n - s e c t a r i a n  i n s t i t u t i o n  l o c a t e d  i n  t h e  midwestern U n i t e d  
S t a t e s ,  f rom which over t w o - t h i r d s  of i t s  s t u d e n t  body of 
5,000 is drawn. 
The sample c o n s i s t e d  of n i n e  male and e l e v e n  female  
v o l u n t e e r s  who were s e l e c t e d  f o r  RA p o s i t i o n s  i n  S p r i n g  
1981.  S u b j e c t  m o r t a l i t y  r educed  t h e  number of  males i n  
t h e  sample t o  e i g h t .  The v o l u n t e e r s  i n  t h e  sample r e p r e -  
s e n t e d  34.8 p e r c e n t  a n d  47.8 p e r c e n t ,  r e s p e c t i v e l y ,  of 
a l l  male and  female  RA1s employed a t  Drake d u r i n g  t h e  
1981-82 academic y e a r .  
Data and I n s t r u m e n t a t i o n  
Da ta  f o r  t h i s  study were o b t a i n e d  from t h e  P e r s o n a l i t y  
Resea rch  Form, Form AA, t h e  Drake R e s i d e n t  A s s i s t a n t  Evalu- 
a t  i o n  Form, RA i n t e r v i e w  e v a l u a t i o n  forms, recornmendat ion  
l e t t e r s ,  and  u n i v e r s i t y  r e c o r d s .  A l l  d a t a  were e n t e r e d  
v i a  t e r m i n a l  i n t o  t h e  Drake U n i v e r s i t y  VAX 1 1 / 7 8 0  computer ,  
l o c a t e d  a t  t h e  D i a l  C e n t e r  f o r  Computer S e r v i c e s ,  and ana- 
l y z e d  w i t h  s e l e c t e d  SPSS computer subprograms.  
P e r s o n a l i t y  Research  Form 
Form AA (PRF-AA) 
The P e r s o n a l i t y  Research Form, Form AA was u s e d  t o  
measure  p e r s o n a l i t y  c h a r a c t e r i s t i c s  of t h e  R A 1 s  i n  t h e  
sample.  T h e  PRF-AA was developed i n  1965 by Douglas N.  
J a c k s o n ,  who borrowed and r e f i n e d  t h e  t h e o r e t i c a l  d e s c r i p -  
t i o n s  o f  p e r s o n a l i t y  assembled by Henry A .  Murray i n  h i s  
1938 s t u d y ,  E x p l o r a t i o n s  i n  P e r s o n a l i t y .  J a c k s o n  devel -  
oped  t h e  PRF-AA as a measure o f  normal " p e r s o n a l i t y  cha r -  
a c t e r i s t i c s  judged t o  be t h e  most i m p o r t a n t  o r  most r e l e -  
v a n t  t o  a  w i d e  v a r i e t y  of a r e a s  of human f u n c t i o n i n g .  112 
The i n s t r u m e n t  c o n t a i n s  440 items a r r a n g e d  i n  twenty-two 
b i - p o l a r  scales of  twenty  items each .  Two " v a l i d i t y t '  
scales were c o n s t r u c t e d  t o  d e t e c t  a t y p i c a l  t e s t - t a k i n g  
a t t i t u d e s  a n d  s t y l e s  which may t h r e a t e n  t h e  v a l i d i t y  of 
o b t a i n e d  s c o r e s .  3 
k f  te r  c o n s t r u c t i n g  p r o v i s i o n a l  s c a l e s  from an  o r i g i -  
n a l  3 ,000- i t em poo l  and  a d m i n i s t e r i n g  them t o  o v e r  1 ,000 
American c o l l e g e  s t u d e n t s ,  Jackson used a computer  t o  
Henry  A .  Murray, E x p l o r a t i o n s  i n  P e r s o n a l i t y  
(Cambridge,  Mass. : Harvard  U n i v e r s i t y  P r e s s ,  1 9 3 8 ) .  
Jackson,  p .  4. 
I b i d . ,  pp.  11-13. 
s e l e c t  i tems f o r  each s c a l e  of the PRF-AA. A high biserial 
c o r r e l a t i o n  between an i t e m  and t h e  t o t a l  score of its pro- 
v i s i o n a l l y  ass igned s c a l e ,  a low c o r r e l a t i o n  between t h e  
i t e m  and t h e  t o t a l  s co res  on each of t h e  o the r  t r a i t  s c a l e s  
and on t h e  D e s i r a b i l i t y  s c a l e ,  and endorsement of the  i tem 
wi th in  a s p e c i f i e d  range (from .05 t o  .95) ensured its 
s e l e c t i o n  and assignment (aga in  by computer) t o  one of two 
p a r a l l e l  forms of t h e  t e s t .  Jackson used these  s t a t i s t i -  
c a l  parameters i n  an e f f o r t  t o  obtain r e l a t i v e l y  homogene- 
ous s c a l e s ,  a heterogeneous t o t a l  instrument ,  and a method 
t o  d e t e c t  response b i a s .  1 
College s tudent  norms f o r  the PRF-AA were e s t a b l i s h e d  
by adminis te r ing  the instrument t o  over 1,000 male and 
over  1,000 female s tuden t s  who were represented i n  s e p a r a t e  
samples s e l e c t e d  from over t h i r t y  d i v e r s e  North American 
c o l l e g e s  and u n i v e r s i t i e s .  Raw scores  on each s c a l e  a r e  
expressed a s  normalized "T" scores .  2 
Reported i n  the  Personal i ty  Research Form Manual a r e  
PRF-Ak t e s t - r e t e s t  r e l i a b i l i t y  c o e f f i c i e n t s  ranging from 
+.69 t o  + . g o ;  odd-even r e l i a b i l i t y  c o e f f i c i e n t s  ranging 
from +. 48 t o  +. 86; and Kuder-Richardson #20 r e l i a b i l i t y  
c o e f f i c i e n t s  ranging from i . 5 4  t o  +.85 i n  one sample 
Ib id . ,  p p .  14-19. 
2 Jackson, p. 8. 
(N=202), and from +.62 to  +.86 (N=71) i n  ano the r . '  AS a 
g r o u p ,  t h e  t r a i t  s c a l e s  of Abasement, Change, C o g n i t i v e  
S t r u c t u r e ,  Def endence , S e n t i e n c e ,  and Succorance  proved 
t o  be somewhat less rel iable  t h a n  t h e  r ema in ing  f o u r t e e n  
scales, t h e  r e l i a b i l i t y  c o e f f i c i e n t s  of  which c l u s t e r e d  
a round  +. 80. I n  g e n e r a l ,  r e l i a b i l i t y  c o e f f i c i e n t s  f o r  
t h e  PRF-AA seemed q u i t e  encourag ing .  
The Manual p r e s e n t s  ev idence  b o t h  of convergen t  and 
of d i s c r i m i n a n t  v a l i d i t y .  Jackson and G u t h r i e  s u b j e c t e d  
t h e  d a t a  f r o m  202 Pennsy lvan ia  S t a t e  U n i v e r s i t y  s t u d e n t s  
t o  a "rnultimethod f a c t o r  a n a l y s i s , "  i n  which each  of t h e  
twen ty  t r a i t s  was measured by t h r e e  methods (self  - r a t i n g s ,  
p e e r  r a t i n g s ,  and the - PRF t r a i t  r a t i n g s )  i n  a 60 x 60 
i n t e r c o r r e l a t i o n  m a t r i ~ . ~  I t  w a s  found t h a t  "wi th  a lmost  
e x c e p t i o n l e s s  r e g u l a r i t y t '  t h e  twenty  t r a i t  s c a l e s  of t h e  
PRF-AA were l o a d e d  on e i g h t e e n  f a c t o r s  whose d e f i n i t i o n s  
c o r r e s p o n d e d  c l o s e l y  w i t h  t h e  c r i t e r i a  used t o  c o n s t r u c t  
the o r i g i n a l  t r a i t  s c a l e s .  Bea r ing  in mind t h a t  " t h e r e  
may be shor t comings  i n  t h i s  method of factor a n a l y s i s ,  114 
Ibid., p.  22. 
I b i d .  
I b i d . ,  p .  25. 
Jerry S. Wiggins ,  " P e r s o n a l i t y  Resea rch  Form, 
p e r s o n a l i t y -  T e s t s  and Reviews, ed. Oscar  K .  Buros (High land  
P a r k ,  N o  J .  : The Gryphon P re s s ,  1 9 7 0 ) ,  p .  520. 
it may ye t  be " p o s s i b l e  t o  t r e a t  each - PRF s c a l e  as d i s -  
t i n c t ,  and t o  have conf idence  t h a t  each i s  p rov id ing  a  
un ique  c o n t r i b u t i o n  t o  a s s e ~ s r n e n t . ~ ' ~  
The PRF-AA t r a i t  s c a l e  i n t e r c o r r e l a t i o n s  w i t h  t h e  
C P I ,  used  e x t e n s i v e l y  in  r e c e n t  yea r s  t o  e v a l u a t e  and 
p r e d i c t  RA performance,  a r e  a l s o  p r e sen t ed  i n  t h e  - PRF 
~ a n u a l . ~  I n  s i x  s t u d i e s  f e a t u r i n g  RA s e l e c t i o n  o r  eva lua-  
t i o n ,  f o u r t e e n  - CPI s c a l e s  were found t o  be u s e f u l ,  w i t h  
f o u r  of  t h e  f o u r t e e n  reach ing  s i g n i f i c a n c e  i n  more t han  
one  s t u d y O 3  C o r r e l a t i o n s  between t h e  PRF-AA s c a l e s  and 
t h e s e  f o u r t e e n  - CPI s c a l e s  tended t o  be moderate,  but  
some PRF scales c o r r e l a t e d  above +. 70 w i t h  t h e  four "more 
-
s i g n i f  = c a n t t r  - CPI s c a l e s .  S u b s t a n t i a t i n g  f u r t h e r  t h e  
convergent  v a l i d i t y  of  t h e  PRF-AA was t h e  +.78 c o r r e l a -  
t i o n  between t h e  Dominance scales of t h e  t w o  t e s t s .  5 
N o  c o r r e l a t i o n s  between t h e  BRF-AA s c a l e s  and t h o s e  of 
t h e  Edwards Persona l  P r e f e r ence  Schedule (EPPS) a r e  
Jackson,  p. 25 .  
I b i d . ,  p .  28. 
Anthony, p .  5613-A; S a l l ,  p .  5613-A; Dor in ,  
p. 1906-A; Haldane, p. 3870-A;  Barnes, p.  5485-A; Hal1 and 
Creed,  pp. 10-13. 
Jackson,  p .  28.  
I b i d .  
o f f  @red i n  t h e  PRF Manual, a l though  twelve  s c a l e s  i n  
1 b o t h  i n v e n t o r i e s  ove r l ap .  I n  one s t udy  which compared 
a g roup  of " e f f e c t i v e 1 1  R A 1 s  w i t h  a group of " l e s s  e f f e c -  
t i v e u  RA ' s ,  Wotruba d i s cove red  s i g n i f i c a n t  d i f f e r e n c e s  
between t h e  groups  on seven EPPS s c a l e s  which had c o r r e -  
2 sponding  scales i n  t h e  PRF-AA. Based on t h e  r e l a t i o n -  
s h i p s  between t h e  scales of t h e  PRF-AA and t h o s e  of bo th  
t h e  CPI and t h e  EPPS, w h i c h  have proven somewhat u s e f u l  
i n  p r e d i c t i n g  RA e f f e c t i v e n e s s ,  it seemed r ea sonab l e  t o  
assume t h a t  t h e  PRF-AA could do  l i kewi se .  
I n  t h e  f i e l d  of c o l l e g e  s t u d e n t  pe r sonne l ,  t h e  
P e r s o n a l i t y  Research Form has been used i n  a v a r i e t y  of 
r e c e n t  s t u d i e s  r e p o r t e d  by  ~ u r o s . ~  T h r e e  s t u d i e s  used t h e  
PRF t o  i d e n t i f y  p e r s o n a l i t y  t r a i t s  of freshman c o l l e g e  s tu -  
-
dents, w h i l e  two s t u d i e s  eva lua t ed  t h o s e  of f  i r s t - y e a r  
A n a s t a s i ,  p .  513. 
Wotruba, p .  109.  
(H i gh l  
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PRF-AA w h i c h  l e d  one  r e v i e w e r  to  conclude  t h a t  it w a s  
"among t h e  most me thodo log ica l ly  s o p h i s t i c a t e d  p e r s o n a l i t y  
i n v e n t o r i e s  p r e s e n t l y  a v a i l a b l e "  s u g g e s t e d  its u s e  i n  t h i s  
s t u d y  .' According  t o  the PRF Manual, t h e  i n s t r u m e n t  is 
b a s e d  on  p e r s o n a l i t y  t h e o r y  which had been r e f i n e d  ove r  
s e v e r a l  d e c a d e s ;  t h e  b i - p o l a r  c o n s t r u c t i o n  of i ts  scales 
better d e f i n e s  t h e  p e r s o n a l i t y  d imens ions  Murray had  
t h e o r i z e d ;  c a r e f u l  compute r -a s s i s t ed  s e l e c t i o n  of items, 
p l u s  t h e  i n c l u s i o n  of a D e s i r a b i l i t y  sca le  t e n d s  t o  con- 
t r o l  f o r  b i a s e d  responses ; s t a n d a r d i z a t i o n  samples  were corn- 
posed  o f  American c o l l e g e  s t u d e n t s ,  upon whom norms were 
c o n s t r u c t e d ;  r e l i a b i l i t y  c o e f f i c i e n t s ,  computed i n  s e v e r a l  
ways, a r e  a l l  encourag ing ly  h i g h ;  ev idence  b o t h  of conver-  
g e n t  a n d  d i s c r i m i n a n t  v a l i d i t y  is  p r e s e n t e d ;  a n d  t h e  r e l a -  
t i o n s h i p s  between t h e  PRF-AA and bo th  t h e  CPI and t h e  EPPS, 
which h a v e  been  used  i n  s t u d y i n g  RA e f f e c t i v e n e s s ,  a r e  q u i t e  
s t r o n g .  2 
Drake R e s i d e n t  A s s i s t a n t  
E v a l u a t i o n  Form (DRAEF) 
The  Drake  Res iden t  A s s i s t a n t  E v a l u a t i o n  Form (DRAEF) 
was c o n s t r u c t e d  a t  Drake U n i v e r s i t y  f o r  u s e  a s  a c r i t e r i o n  
measure  of  RA e f f e c t i v e n e s s .  Chapter  Three described its 
I b i d .  
J a c k s o n ,  p p .  4-29. 
c o n s t r u c t i o n  and s t a t i s t i c a l  p r o p e r t i e s ,  i n c l u d i n g  proce- 
d u r e s  employed t o  o b t a i n  r e l i a b i l i t y  and v a l i d i t y  e s t i m a t e s .  
In summary, r e l i a b i l i t y  estimates f o r  t h e  -9 DRAEF o b t a i n e d  
through s p l i t  -ha l f  a n a l y s i s  and a  Spearman-Brown c o r r e c t  i o n  
formula ,  w e r e  +. 77 f o r  males and +, 72 f o r  females.  A 
degree  o f  c o n s t r u c t  v a l i d i t y  f o r  t h e  DRAEF was e s t a b l i s h e d  
by c o r r e l a t i n g  it with ano ther  ins t rument  t h a t  w a s  des igned  
t o  measure behav io r s  of  c o l l e g e  s t u d e n t s  who engendered 
p o s i t i v e  menta l  h e a l t h  i n  o t h e r s .  C o r r e l a t i o n  c o e f f i c i e n t s  
o b t a i n e d  were s a t i s f a c t o r y  a t  +.80 f o r  males  and +.60 f o r  
females .  Based on i ts l o c a l  c o n s t r u c t i o n  and s a t i s f a c t o r y  
e s t i m a t e s  of  r e l i a b i l i t y  and v a l i d i t y ,  t h e  DRAEF was 
employed as t h e  c r i t e r i o n  measure of  RA e f f e c t i v e n e s s  i n  
t h i s  s t udy .  The DRAEF is reproduced i n  Appendix L. 
Data C o l l e c t i o n  
PRF-AA Subsca l e  S c o r e s  
Each a p p l i c a n t  f o r  a  RA p o s i t i o n  a t  Drake Un ive r s i t y  
i n  S p r i n g  1981 o b t a i n e d  a packet  of m a t e r i a l s  from t h e  
Off ice  of R e s i d e n t i a l  L i f e .  Contained i n  it was g e n e r a l  
in fo rmat ion  about  t h e  RA p o s i t i o n ,  job recommendat ion 
forms,  a n  a p p l i c a t i o n  b lank ,  and a l e t t e r  d e s c r i b i n g  this 
s tudy and u rg ing  t h e  a p p l i c a n t  t o  v o l u n t e e r  t o  p a r t i c i p a t e  
i n  i t .  The l e t t e r ,  which is  reproduced i n  Appendix N ,  
po in t ed  ou t  t h a t  RA s e l e c t i o n  would not b e  based on  
p a r t i c i p a t i o n  i n  t h e  s t u d y ,  b u t  t h a t  comple t ing  t h e  PRF-AA 
was one means b y  which RA s e l e c t i o n  p r o c e d u r e s  might b e  
improved i n  t h e  f u t u r e .  
RA a p p l i c a n t s  who a t t e n d e d  an i n f o r m a t i o n  meet ing  i n  
F e b r u a r y  1981  l i s t e n e d  as t h e  r e s e a r c h e r  o u t l i n e d  t h e  pur-  
p o s e  and p r o c e d u r e s  of t h e  s t u d y ,  then c a l l e d  f o r  volun-  
t ee r s .  Emphasized s t r o n g l y  a t  this meet ing  w a s  t h e  
p o t e n t i a l  impor tance  of t h e  s t u d y  t o  Drake and o t h e r  i n s t i -  
t u t i o n s ,  as w e l l  as measures  t a k e n  t o  p r e s e r v e  t h e  conf i- 
d e n t i a l i t y  o f  t h e  v o l u n t e e r s  and a l l  d a t a  t o  b e  colEecLed. 
F o r t y - e i g h t  a p p l i c a n t s  v o l u n t e e r e d  and were g i v e n  p a c k e t s  
of t es t  m a t e r i a l s  p r e p a r e d  i n  advance .  
C o n t a i n e d  i n  each packet  w a s  a c o v e r  l e t t e r  with 
i n s t r u c t i o n s ,  a copy of t h e  PRF-AA, an answer s h e e t ,  and  
two c o p i e s  of a "Sta tement  of Informed Consent  ." Volun- 
t e e r s  were i n s t r u c t e d  t o  s i g n  t h e  c o n s e n t  s t a t e m e n t ,  t h e n  
b l o c k  o u t  one  hour  of  u n d i s t u r b e d  t i m e  t o  t a k e  t h e  PRP-AA. 1. 
( T h e  c o v e r  l e t t e r  is  reproduced i n  Appendix 0.  ) E a c h  par- 
t i c i p a n t  was t o  r e t u r n  t h e  PRF-AA, t h e  answer s h e e t ,  and  
one copy of t h e  c o n s e n t  s t a t emen t  t o  t h e  d i r e c t o r  of  h i s  o r  
h e r  hall, who would t h e n  forward t h e  s e a l e d  r e s p o n s e  t o  the 
r e s e a r c h e r  a t  t h e  O f f  ice of  R e s i d e n t i a l  L i f e ,  Phone calls 
According  t o  t h e  test manual,  t h e  PRF-AA may b e  
a d m i n i s t e r e d  in t h i s  manner wi thou t  endanger ing  t h e  v a l i d -  
i t y  of t h e  r e s p o n s e s  o b t a i n e d .  See Jackson ,  p.  5. 
were made t o  v o l u n t e e r s  who had not r e t u r n e d  t h e i r  p a c k e t s  
w i t h i n  one  week of  r e c e i v i n g  them, A 1 1  p a c k e t s  were 
r e t u r n e d  w i t h i n  t e n  d a y s .  
When s e l e c t i o n s  of new R A ' s  were made i n  l a t e  
March 1981,  t h e  names o f  the  s u c c e s s f u l  v o l u n t e e r s  were 
o b t a i n e d  from t h e  O f f i c e  of  R e s i d e n t i a l  L i f e ,  and t h e i r  
PRF-AA answer s h e e t s  w e r e  hand s c o r e d  u s i n g  a t e m p l a t e  pro- 
v i d e d  by  tes t  m a n u f a c t u r e r s .  The r emain ing  s h e e t s  were 
s t o r e d  u n t i l  F a l l  1981 i n  c a s e  o f  l a t e  h i r i n g s .  S c o r e s  on 
t h e  twenty-two PRF-AA s u b s c a l e s  were e n t e r e d  i n t o  t h e  com- 
p u t e r  f o r  e a c h  s u c c e s s f u l  a p p l i c a n t .  
J o b  R e f e r e n c e  R a t i n g  
One week a f t e r  RA s e l e c t i o n s  were announced, j o b  ref-  
e r e n c e  f o r m s  f o r  each s u c c e s s f u l  a p p l i c a n t  were o b t a i n e d  
from t h e  Off ice  of  R e s i d e n t i a l  L i f e ,  T h e  r e f e r e n c e  form 
was compr i sed  of  t e n  items d e r i v e d  f rom RA s e l e c t i o n  c r i -  
t e r i a .  The l e t t e r  "A" on t h e  s c o r i n g  key r e p r e s e n t e d  a 
v e r y  u n f a v o r a b l e  r a t i n g ;  "B" a  modera te ly  u n f a v o r a b l e  r a t -  
i n g ;  "Cfl  a modera te ly  f a v o r a b l e  r a t i n g ;  "D" a  very  f a v o r a b l e  
r a t i n g ;  and  "E" a  n e u t r a l  r a t i n g ,  o r  "no r a t i n g . "  The RA 
j o b  r e f e r e n c e  form i s  reproduced i n  Appendix C. T h e  
r e s e a r c h e r  made  he assumption t h a t  d i s t a n c e s  between t h e  
l e t t e r s  w i t h  v a l e n c e  were e q u a l ,  and a s s i g n e d  l o g i c a l  
n u m e r i c a l  v a l u e s  t o  e a c h  l e t t e r .  Thus, "A" w a s  a s s i g n e d  a 
-2 v a l u e ;  "B" became -1; "C" became +1; "D" became +2;  and 
"'EM became zero.  A composi te  r e f e r e n c e  s c o r e  f o r  each  
a p p l i c a n t  was o b t a i n e d  s imply  b y  summing t h e  i t em s c o r e s  
on e a c h  r e f e r e n c e  form, t h e n  add ing  t o g e t h e r  t h e  t h r e e  
sums. T h i s  g l o b a l  r a t i n g  was e n t e r e d  i n t o  t h e  computer.  
I n t e r v i e w  I t e m  S c o r e s  
R a t i n g  fo rms  used  i n  RA c a n d i d a t e  i n t e r v i e w s  were 
o b t a i n e d  f o r  each  s u c c e s s f u l  a p p l i c a n t ,  A mean s c o r e  w a s  
o b t a i n e d  f o r  each  i n t e r v i e w  i t e m ,  and was e n t e r e d  i n t o  
t h e  computer .  Because t h e  i n t e r v i e w  i t e m s  were d e r i v e d  
from RA s e l e c t i o n  c r i t e r i a ,  t h e y  were t h o u g h t  t o  be of 
more v a l u e  i n  t h i s  s t u d y  when c o n s i d e r e d  i n d i v i d u a l l y  
i n s t e a d  o f  i n  combinat ion .  T h e r e f o r e ,  n o  composi te  r a t i n g  
form s c o r e  w a s  computed. 
Age and Grade P o i n t  Average 
The age and cumula t ive  g r a d e  p o i n t  a v e r a g e  o f  each 
s u c c e s s f u l  RA a p p l i c a n t  as  of t h e  F a l l  1980 s e m e s t e r  
were o b t a i n e d  from t h e  R e g i s t r a r x  s O f f i c e  one week 
a f t e r  s e l e c t i o n s  were announced, and were e n t e r e d  i n t o  
t h e  computer.  Age was rounded t o  t h e  n e a r e s t  h a l f  
y e a r  
Sex 
-
The s e x  o f  each s u c c e s s f u l  a p p l i c a n t  was determined 
from t h e  RA a p p l i c a t i o n  form, then  coded and e n t e r e d  i n t o  
t h e  computer .  
Job Performance Eva lua t ion  
Sco re  
Job performance e v a l u a t i o n  s c o r e s  were o b t a i n e d  in 
e a r l y  November 1981, u s ing  t h e  Drake Resident  A s s i s t a n t  
E v a l u a t i o n  Form (DRAEF) . In  l a t e  October ,  t h e  r e s e a r c h e r  
w r o t e  t o  each RA i n  t h e  s t u d y  t o  r e e s t a b l i s h  c o n t a c t  and 
e x p l a i n  t h e  d e s i r e d  e v a l u a t i o n  procedures .  The l e t t e r  i s  
reproduced  i n  Appendix P. The R A t s  were  i n s t r u c t e d  t o  
h o l d  u n i t  meet ings  of  t h e i r  r e s i d e n t s  i n  o r d e r  t o  conduct  
t h e  e v a l u a t i o n ,  and were u rged  t o  s eek  out i n d i v i d u a l s  who 
d i d  n o t  a t t e n d  so  t h a t  t h e y  cou ld  complete DRAEF1s. Com- 
p l e t e d  e v a l u a t i o n  forms were t o  be s e a l e d  and t r a n s f e r r e d  
t o  h a l l  d i r e c t o r s ,  who i n  t u r n  were t o  g i v e  them to  t h e  
r e s e a r c h e r .  F i f t y  forms were provided f o r  each RA. 
By November 1 5  a l l  RAfs had t u rned  i n  completed eva lu -  
a t i o n s .  Response r a t e s  i n  g e n e r a l  were e x c e l l e n t ,  with 
most f a l l i n g  i n t o  t h e  70-80 percen t  i n t e r v a l ;  the range 
w a s  from 3 6 . 7  p e r c e n t  t o  93.9 pe r cen t .  A l l  v a l i d  DRAEFts 
were hand s co red ,  and a mean e f f e c t i v e n e s s  s c o r e  w a s  hand 
computed f o r  each RA and e n t e r e d  i n t o  t h e  computer. 
Data  Ana ly s i s  
The problem o f  the s t u d y  was t o  de t e rmine  t h e  rela- 
t i o n s h i p s  between s e l e c t e d  p e r s o n a l i t y  c h a r a c t e r i s t i c s  
and o t h e r  p r e d i c t o r  v a r i a b l e s ,  and r e s i d e n t  a s s i s t a n t  
e f f e c t i v e n e s s .  The independent  v a r i a b l e s  t h u s  were person-  
a l i t y  needs  measured by t h e  PRF-AA; j o b  r e f e r e n c e s ;  i n t e r -  
view e v a l u a t i o n s ;  age ;  and g r a d e  p o i n t  average .  The depen- 
e n t  v a r i a b l e  w a s  r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s ,  
r e p r e s e n t e d  by p e e r  e v a l u a t i o n  s c o r e s  on t h e  DRAEF. Se l ec -  
t e d  non-paramet r i c  s t a t  i s t ical  tes t s ,  a v a i l a b l e  under  SPSS 
computer subprograms,  were employed t o  d i s c l o s e  t h e  r e l a -  
t i o n s h i p s  between p r e d i c t o r s  and t h e  c r i t e r i o n  v a r i a b l e .  
Da t a  o b t a i n e d  from males  i n  the  sample  were a n a l y z e d  
s e p a r a t e l y  from t h o s e  o b t a i n e d  from f e m a l e s ,  s o  a s  t o  
remove p o s s i b l e  e f f e c t s  produced by  s e x  d i f f e r e n c e s  i n  t h e  
r e s u l t s  o b t a i n e d .  
Two g e n e r a l  t y p e s  o f  a n a l y s e s  were performed.  F i r s t ,  
means and s t a n d a r d  d e v i a t i o n s  f o r  male  and female  s c o r e  
d i s t r i b u t i o n s  on a l l  v a r i a b l e s  were computed s e p a r a t e l y ,  
1 t h e n  compared u s i n g  t h e  Mann-Whitney t e s t .  T h i s  proce-  
d u r e  i d e n t i f i e d  a r e a s  of s i g n i f i c a n t  d i f f e r e n c e  between 
t h e  d i s t r i b u t i o n s ,  and a l lowed  v i s u a l  compar isons  t o  be 
Sidney S i e g e l ,  Nonpararnetric S t a t i s t i c s  f o r  t h e  
B e h a v i o r a l  S c i e n c e s  (New York: M c G r a w - H i l l  Book C o . ,  
1956), p p .  116-27. 
made between t h e  mean PRF-AA s c o r e s  of t h e  Drake sample a n d  
t h o s e  o b t a i n e d  by  n a t i o n a l  s t u d e n t  samples .  
Second,  t h e  b i v a r i a t e  score d i s t r i b u t i o n  o f  e a c h  i n d e -  
p e n d e n t  v a r i a b l e  w i t h  t h e  dependent  v a r i a b l e  was c a l c u l a t e d  
u s i n g  t h e  Spearman Rank-Order C o r r e l a t i o n  method. The 
r e s u l t s  were u s e d  to  test t h e  n u l l  h y p o t h e s e s  o f f e r e d  i n  
C h a p t e r  One, which are r e p e a t e d  h e r e .  
H y p o t h e s i s  One: There  is no r e l a t i o n s h i p  between 
r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  and  a n y  p e r s o n a l i t y  need 
measured  by t h e  P e r s o n a l i t y  R e s e a r c h  Form, Form AA. 
H y p o t h e s i s  Two : There  i s  no r e l a t i o n s h i p  between 
r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  and  a n y  c r i t e r i o n  used  i n  
s e l e c t i n g  r e s i d e n t  a s s i s t a n t s  a t  Drake U n i v e r s i t y .  
H y p o t h e s i s  T h r e e  : There  is no r e l a t i o n s h i p  between 
r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  and  t h e  age  of t h e  RA a t  
t h e  t i m e  h e  o r  s h e  a p p l i e d  f o r  t h e  RA p o s i t i o n .  
H y p o t h e s i s  Four  : There  is  n o  r e l a t i o n s h i p  between 
r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  a n d  t h e  g r a d e  point aver- 
a g e  of t h e  RA a t  t h e  t i m e  he o r  she a p p l i e d  f o r  t h e  RA 
p o s i t i o n .  
H y p o t h e s i s  F i v e :  There  is  n o  r e l a t i o n s h i p  between 
r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s  and  job r e f e r e n c e s  for 
t h e  RA p o s i t i o n .  
CHAPTER FIVE 
R e s u l t s  
I n  November 1981, p e e r s  of t h e  R A Q  a t  Drake Univer- 
s i t y  who p a r t i c i p a t e d  i n  t h i s  s t u d y  e v a l u a t e d  t h e i r  R A f s  
u s i n g  t h e  Drake Res ident  A s s i s t a n t  E v a l u a t i o n  Form. The 
DRAEF s c o r e s  were c o r r e l a t e d  w i t h  s c o r e s  on p r e d i c t o r  
v a r i a b l e s  o b t a i n e d  i n  S p r i n g  1981 d u r i n g  t h e  RA s e l e c t i o n  
p r o c e s s .  The p u r p o s e  was t o  de te rmine  which p r e d i c t o r s ,  
i f  any,  were a s s o c i a t e d  a t  a  s t a t  i s t i c a l l y  s i g n i f i c a n t  
l e v e l  w i t h  e f f e c t i v e  RA j o b  performance.  
A n a l y s i s  of t h e  RA Sample 
Table 5 shows mean s c o r e s  f o r  h i r e d  male and female  
RA a p p l i c a n t s  on  P e r s o n a l i t y  Research  Form, Form AA sub- 
s c a l e s ,  and t h e  r e s u l t s  of mean comparisons made u s i n g  
t h e  Mann-Whitney - U test.  Defendence was t h e  o n l y  s u b s c a l e  
upon which m a l e s  o b t a i n e d  a  mean s c o r e  t h a t  was s i g n i f i -  
c a n t l y  d i f f e r e n t  ( i n  t h i s  c a s e  h i g h e r ,  p< .05)  from t h a t  
of females. 
T a b l e  6 o f f e r s  v i s u a l  comparisons of  mean PRF-AA 
s c o r e s  o f  t h e  s t u d e n t s  i n  t h i s  s t u d y ,  w i t h  mean s c o r e s  of 
t h e  PRF-AA norm group.  Although no  mean comparisons could 
be  made s t a t i s t i c a l l y ,  it appea r s  t h a t  t h e  g r o u p s  were 
r e a s o n a b l y  close on most s u b s c a l e s .  This suggests t h a t  the 
hired RA a p p l i c a n t s  a t  Drake d i d  n o t  d i f f e r  g r e a t l y ,  i f  a t  
79 

Table  5 ( c o n t i n u e d )  
Male (N=9) Female (N=l%) 












a Mann-Whitney - U significant at t h e  .05 level. 
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a l l ,  from most American c o l l e g e  s t u d e n t s  i n  terms o f  t h e  
e x p r e s s e d  "normal f t  p e r s o n a l i t y  needs  t h a t  were measured. 
T a b l e  7 shows mean r a t i n g s ,  with Mann-Whitney - U test 
compar i sons ,  o b t a i n e d  by h i r e d  male and female  RA a p p l i -  
c a n t s  on i t e m s  i n  t h e  Drake RA i n t e r v i e w  form. (The i t e m s  
were d e r i v e d  from Drake RA s e l e c t i o n  c r i t e r i a ,  which a r e  
r ep r oduced  i n  Appendix A . )  Females were  r a t e d  s i g n i f i -  
c a n t l y  h i g h e r  (pc .05)  than  males  on t h e  i t e m  "Coopera t ive , "  
b u t  no  s i g n i f i c a n t  mean d i f f e r e n c e s  f o r  o t h e r  i t e m s  were 
o b t a i n e d .  Mean r a t i n g s  f o r  males and females  combined 
r anged  f rom 3.00 t o  4.48, w i t h  f o u r t e e n  o f  twenty-two rat- 
i n g s  f o r  males f a l l i n g  below 4.00, a n d  e i g h t e e n  of twenty-  
two r a t i n g s  f o r  f e m a l e s  f a l l i n g  above 4.00. 
Mean s c o r e s  a n d  compar isons  between means f o r  h i r e d  
male and female  RA a p p l i c a n t s  on job r e f e r e n c e  r a t i n g s ,  
a g e s ,  GPAts,  and RA e v a l u a t i o n  s c o r e s  are shown i n  Table 8. 
N o  s t a t i s t i c a l l y  s i g n i f i c a n t  (PC. 05) mean d i f f e r e n c e s  were 
o b t a i n e d  f o r  any of t h e s e  v a r i a b l e s .  
I n  summary, i t  may be concluded r ea sonab ly  t h a t  t h e  
Drake RA a p p l i c a n t s  r e p r e s e n t e d  i n  t h i s  sample exp re s sed  
f fnormal l '  p e r s o n a l i t y  needs  t o  a  deg ree  v e r y  s imi la r  t o  
t h o s e  of most c o l l e g e  s t u d e n t s  i n  t h e  Uni ted  S t a t e s .  I n  
a d d i t i o n ,  s i n c e  t h e  mean s c o r e s  of males and f e m a l e s  d i f -  
f e r e d  s i g n i f i c a n t l y  ( p  c . 0 5 )  on on ly  two of t h e  f o r t y -  
seven  p r e d i c t o r s ,  and d i d  n o t  d i f f e r  s i g n i f i c a n t l y  o n  t h e  
T a b l e  7 
Means, Standard Deviations, and Results of Mann-Whitney U Tests of 
Significance Between Means of Interview Item scores for 
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Coope ra t i ve  
Tact 





T a b l e  8 
Means, S t anda rd  D e v i a t i o n s ,  and R e s u l t s  of Mann-Whitney - U T e s t s  of 
S i g n i f i c a n c e  Between Means of  J o b  Re fe r ence  R a t i n g s ,  Ages, 
Grade P o i n t  Averages,  and RA E v a l u a t i o n  S c o r e s  f o r  
H i r ed  Male and Female RA A p p l i c a n t s  




Mean S.D. U 
J o b  Re fe r ence  R a t i n g  15.78 2.95 16.91 2,66 34.5 
Age 20.06 19.96 0,85 39.5 0.98 
Grade P o i n t  Average 3.09 0.58 3 , 1 2  0.36 35.0 
DRAEF Score (Male N=8) 13.14 1 .04  13.34 1 .92  35.5 
a Mann-Whitney - U significant a t  t h e  .05  l e v e l .  
e v a l u a t i o n  sco res ,  i t  may be concluded t h a t  t h e  RA se l ec -  
t i o n  p rocess  a t  Drake produced a fairly homogeneous RA 
group. 
C o r r e l a t e s  of RA E f f e c t i v e n e s s  
C o r r e l a t i o n  c o e f f i c i e n t s  , cornput ed between p r e d i c t o r s  
and e v a l u a t i o n  s c o r e s ,  were used t o  tes t  t h e  r e sea rch  
hypotheses  of t h i s  study. For each c o r r e l a t i o n  c o e f f i c i e n t  
2 
obta ined ,  a  c o e f f i c i e n t  of determinat ion (rS) is l i s t e d .  
The l a t t e r  r e f l e c t s  t h e  propor t ion  o f  t o t a l  va r i ance  i n  
DRAEF s c o r e s  t h a t  w a s  accounted f o r  by  var iance  i n  t h e  
p r e d i c t o r  scores ,  and was t h e r e f  ore  considered a  use fu l  
means by which c o r r e l a t i o n  c o e f f i c i e n t s  could be i n t e r -  
p re t ed .  
Hypothesis One s t a t e s  : "There i s  no r e l a t i o n s h i p  
between RA e f f e c t i v e n e s s  and any p e r s o n a l i t y  need measured 
by t h e  P e r s o n a l i t y  Research Form, Form AA." The f i n d i n g s  
concerning these  needs and t h e i r  r e l a t i o n s h i p  t o  RA e f fec -  
t i v e n e s s  a r e  shown i n  T a b l e  9 ( f o r  males) and Table 10 
( f o r  females). 
For males, only E x h i b i t i o n  bore a  s t a t i s t i c a l l y  sig- 
n i f  i c a n t  r e l a t i o n s h i p  t o  RA e f f e c t i v e n e s s  (rs=. 71, p < . 0 5 ) .  
F i f t y  pe rcen t  of t h e  va r i ance  i n  male DRAEF s c o r e s  was 
accounted f o r  by t h e  va r i ance  i n  t h e  s co res  on t h e  
Exh ib i t ion  subscale, Of t h e  remaining c o e f f i c i e n t s ,  on ly  
three reached a magnitude of .50 or g r e a t e r ,  and none was 
Table  9 
Rank-Order C o r r e l a t i o n s  Between PRF-AA Subscale  
S c o r e s  and RA E f f e c t i v e n e s s  Sco res  for  Males 
(N=8), w i t h  C o e f f i c i e n t s  of Determinat ion 
PRF-AA Subsca l e  
C o e f f i c i e n t  of 
D e  t e rmina t  ion 
Abasement 
Achievement 








E x h i b i t  i on  
Harmavo i d a n c e  
I m p u l s i v i t y  
Nurturance 
Order 
P l a y  
S e n t i e n c e  
S o c i a l  Recognit  i o n  
Succorance 
Underst and ing  
Infrequency 
D e s i r a b i l i t y  
- - 
a C o r r e l a t i o n  s i g n i f i c a n t  a t  t h e  .05 l e v e l .  
Table  10 
Rank-Order C o r r e l a t i o n s  Between PRF-AA Subscale  
S c o r e s  and RA E f f e c t i v e n e s s  S c o r e s  f o r  Females 
w i t h  C o e f f i c i e n t s  o f  Determinat ion 
C o e f f i c i e n t  of 
PRF-AA Subsca l e  r 
s Determina t ion  
Abasement 
Achievement 








Exh ib i t  ion 
Harmavoidance 
I m p u l s i v i t y  
Nurturance 
Order 
P l a y  
Sentience 
S o c i a l  Recogni t ion  
Succorance 
Underst a n d i n g  
Infrequency 
D e s i r a b i l i t y  
a C o r r e l a t i o n  s i g n i f i c a n t  a t  t h e  .05 l e v e l .  
s t a t i s t i c a l l y  s i g n i f i c a n t .  Hypothes i s  One, when a p p l i e d  t o  
ma le s  i n  t h e  sample ,  was t h e r e f o r e  r e t a i n e d  f o r  a l l  PRF-AA 
needs  measured excep t  E x h i b i t i o n .  
For females  , t h e  s u b s c a l e s  A f f i l i a t i o n  and  Nur tu rance  
produced s t a t i s t i c a l l y  s i g n i f i c a n t  c o r r e l a t i o n s  w i t h  RA 
e f f e c t i v e n e s s  (rS= -.68 and rs= 0.65, ~ 4 . 0 5 ) .  F o r t y - s i x  
p e r c e n t  o f  t h e  v a r i a n c e  i n  female  DRAEF s c o r e s  was accounted  
f o r  b y  t h e  v a r i a n c e  i n  s c o r e s  on  t h e  A f f i l i a t i o n  s u b s c a l e ;  
f o r t y - two  p e r c e n t  w a s  accoun ted  f o r  by t h e  v a r i a n c e  i n  
s c o r e s  o n  t h e  Nur tu rance  s u b s c a l e .  O f  t h e  remain ing  c o e f -  
f i c i e n t s  , o n l y  t h r e e  c o r r e l a t e d  w i t h  t h e  c r i t e r i o n  v a r i a b l e  
a t  a magni tude  o f  .50 o r  g r e a t e r ,  and none was stat is t i -  
c a l l y  s i g n i f i c a n t  . Hypothes i s  One, a p p l i e d  t o  females  i n  
t h e  sample ,  was t h e r e f o r e  r e t a i n e d  f o r  a l l  PRF-AA needs  
measured excep t  A f f i l i a t i o n  and Nur turance .  
Hypothes i s  Two s t a t e s :  "There is no r e l a t i o n s h i p  
between RA e f f e c t i v e n e s s  and any c r i t e r i o n  u s e d  i n  s e l e c t -  
ing R A f s  a t  Drake U n i v e r s i t y . "  The f i n d i n g s  conce rn ing  
t h e s e  c r i t e r i a  and t h e i r  r e l a t i o n s h i p s  t o  RA e f f e c t i v e n e s s  
a r e  shown i n  Table 11 ( f o r  males )  and Tab l e  1 2  (for f e m a l e s ) .  
T s I n t e r v i e w  Item S c o r e s v  i n  t h e s e  t a b l e s  r e p r e s e n t  i n t e r v i e w  
e v a l u a t i o n s  o f  RA c a n d i d a t e s  based on  RA s e l e c t i o n  c r i -  
t e r i a *  
For males, t he  i t e m  "Asse r t i ve tT  was r e l a t e d  s i g n i f  i- 
c a n t l y  t o  RA e f f e c t i v e n e s s  (r = .71, p < . 0 5 ) ,  as  was t h e  i t e m  
S 
Table  11 
Rank-Order C o r r e l a t i o n s  Between I n t e r v i e w  Item 
S c o r e s  and RA E f f e c t i v e n e s s  S c o r e s  for Males 
( N = 8 ) ,  w i t h  C o e f f i c i e n t s  o f  Determinat ion 
Coefficient of 
Determinat  ion 
Helping S k i l l s  
C o n s i s t e n t  
S e l f  -Knowledge 
F l e x i b i l i t y  
A s s e r t i v e  
Coopera t ive  
T a c t  
Leadersh ip  
Communication 
L i s t e n i n g  
Ambitious 
Spontaneous 
D i s c r e t i o n  
Community Minded 
Genuineness 
Consc i en t ious  
Caring 
I n t e l l i g e n t  
O p t i m i s t i c  
Open 
R e s p e c t a b i l i t y  
Realistic 
a C o r r e l a t i o n  s i g n i f i c a n t  a t  t h e  .05 l e v e l .  
T a b l e  1 2  
Rank-Order C o r r e l a t i o n s  Between I n t e r v i e w  I tern 
S c o r e s  and RA E f f e c t i v e n e s s  S c o r e s  f o r  Females 
( N = l l )  , w i t h  C o e f f i c i e n t s  of De t e rmina t i on  
I t e m  
C o e f f i c i e n t  of 
Determina t ion  
He lp ing  S k i l l s  
C o n s i s t e n t  
S e l f  -Knowledge 
F l e x i b i l i t y  
A s s e r t i v e  
Coope ra t i ve  
Tac t  
Leade r sh ip  
Cornrnunicat i o n  
L i s t e n i n g  
Ambit ious  
Spontaneous  
D i s c r e t i o n  
Community Minded 
Genuineness  
Conse i en t  i o u s  
Car ing  
I n t e l l i g e n t  
O p t i m i s t i c  
Open 
Respect  a b i l i t y  
R e a l i s t i c  
a C o r r e l a t i o n  s i g n i f i c a n t  a t  t h e  .05 l e v e l .  
"Community Minded," a t  t h e  same magni tude  and l e v e l  o f  
s i g n i f i c a n c e ,  F i f t y  p e r c e n t  of t h e  v a r i a n c e  i n  male  
DRAEF s c o r e s  was a c c o u n t e d  f o r  by t h e  v a r i a n c e  i n  r a t i n g s  
o b t a i n e d  on  e i t h e r  o f  t h e s e  items. Of t h e  r e m a i n i n g  
c o e f f i c i e n t s ,  m o s t  were mode ra t e  and  p o s i t i v e ,  b u t  none  
r e a c h e d  s t a t i s t i c a l  s i g n i f i c a n c e .  H y p o t h e s i s  One was 
t h e r e f o r e  r e t a i n e d  f o r  a l l  s e l e c t i o n  c r i t e r i a ,  e x c e p t  
" A s s e r t i v e "  and rfCommunity Minded, " when a p p l i e d  t o  m a l e s  
i n  t h e  sample. 
F o r  f e m a l e s ,  t h e  i t e m  uCommunicat ion"  w a s  r e l a t e d  
s i g n i f i c a n t l y  t o  RA e f f e c t i v e n e s s  (rS= - 068 ,  p4.05). 
F o r t y - s i x  p e r c e n t  of t h e  v a r i a n c e  i n  f ema le  DRAEF s c o r e s  
w a s  a c c o u n t e d  f o r  by t h e  v a r i a n c e  i n  t h e  r a t i n g s  o b t a i n e d  
on "Communication ," A l l  o t h e r  c o r r e l a t i o n  c o e f f i c i e n t s  
were l o w  a n d  a l m o s t  a l l  n e g a t i v e ,  w i t h  none r e a c h i n g  s t a -  
t i s t i c a l  s i g n i f i c a n c e .  H y p o t h e s i s  Two, when a p p l i e d  t o  
f e m a l e s  i n  t h e  s t u d y ,  was t h e r e f o r e  r e t a i n e d  f o r  a l l  selec- 
t i o n  c r i t e r i a  e x c e p t  " C o m u n i c a t i o n .  " 
H y p o t h e s e s  T h r e e ,  F o u r ,  and F i v e  s t a t e  t h a t  t h e r e  
a r e  n o  r e l a t i o n s h i p s  between RA e f fec t iveness  and a g e ,  
G P A ,  o r  j o b  r e f e r e n c e s ,  r e s p e c t i v e l y .  The f i n d i n g s  con-  
c e r n i n g  t h e s e  v a r i a b l e s  are shown i n  T a b l e  1 3  ( f o r  males) 
and T a b l e  1 4  ( f o r  f e m a l e s ) .  For  b o t h  m a l e s  and f e m a l e s ,  no 
s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n s h i p  was found t o  e x i s t  
between  any v a r i a b l e  and RA e f f e c t i v e n e s s .  The c o e f f i c i e n t  
T a b l e  13 
Rank-Order C o r r e l a t i o n s  Between Male RA Ef f ec- 
t i v e n e s s  S c o r e s  and J o b  Refe rence  R a t i n g s ,  
Ages, and Grade P o i n t  Averages,  w i t h  
C o e f f i c i e n t s  of De te rmina t ion  (N=8) 
C o e f f i c i e n t  o f  
V a r i a b l e  r 
s D e t e r m i n a t i o n  
J o b  R e f e r e n c e  R a t i n g  .05 .OO 
Grade  P o i n t  Average .18 .03 
- 
a C o r r e l a t i o n  s i g n i f i c a n t  a t  t h e  .05 l e v e l ,  
Tab le  14 
Rank-Order C o r r e l a t i o n s  Between Female RA E f f e c -  
t i v e n e s s  S c o r e s  and J o b  Refe rence  R a t i n g s ,  
Ages, and Grade P o i n t  Averages,  w i t h  
C o e f f i c i e n t s  of  De te rmina t ion  ( N = l l )  
Grade  P o i n t  Average .30 .09 
a C o r r e l a t i o n  s i g n i f i c a n t  a t  t h e  - 0 5  l e v e l .  
C o e f f i c i e n t  o f  
Variable r D e t e r m i n a t i o n  S 
Job R e f e r e n c e  R a t i n g  - . 3 8  .14 
obtained for Age (males) was t h e  s t r o n g e s t ,  but was not 
s t a t i s t i c a l l y  s i g n i f i c a n t  a t  -.51. Hypotheses Three ,  FO&, 
and  F ive  were t h e r e f o r e  r e t a i n e d  f o r  males and females.  
In summary, o n l y  t h r e e  o f  the fo r ty - seven  p r e d i c t o r s  
for males, and t h r e e  p r e d i c t o r s  for f ema le s ,  were found 
t o  have s t a t i s t i c a l l y  s i g n i f i c a n t  r e l a t i o n s h i p s  wi th  RA 
e f f e c t i v e n e s s .  
CHAPTER SIX 
Summary, Conc lus ions ,  D i s c u s s i o n ,  
and Recommendat i o n s  
Summary 
The p rob lem of t h i s  s t u d y  was t o  d e t e r m i n e  t h e  r e l a -  
t i o n s h i p  between s e l e c t e d  p e r s o n a l i t y  c h a r a c t e r i s t i c s  and  
o t h e r  p r e d i c t o r  v a r i a b l e s ,  and  r e s i d e n t  a s s i s t a n t  e f f e c -  
t i v e n e s s .  The f o l l o w i n g  q u e s t i o n s  r e l a t e d  t o  t h e  problem 
w e r e  i n v e s t i g a t e d :  
1. Which p e r s o n a l i t y  c h a r a c t e r i s t i c s ,  i f  a n y ,  a r e  
v a l i d  p r e d i c t o r s  of r e s i d e n t  a s s i s t a n t  e f f e c t i v e n e s s ?  
2 .  Which of  t h e  commonly used  RA s e l e c t i o n  c r i t e r i a ,  
i f  any ,  are v a l i d  p r e d i c t o r s  of  r e s i d e n t  a s s i s t a n t  e f f e c -  
t i v e n e s s ?  
3 .  T o  w h a t  e x t e n t  i s  t h e  e f f e c t i v e  r e s i d e n t  a s s i s t a n t  
c o n s i d e r e d  by h i s  o r  h e r  p e e r s  t o  be one who engender s  
p o s i t i v e  m e n t a l  h e a l t h  i n  o t h e r s :  i .e . ,  one  who is a n  
e f f e c t i v e  peer h e l p e r ?  
4 .  T o  w h a t  e x t e n t  can  t h e  P e r s o n a l i t y  Research Form 
ass i s t  i n  t h e  s e l e c t i o n  of  r e s i d e n t  a s s i s t a n t s ?  
The sample f o r  t h i s  s t u d y  included e i g h t  male and 
e l e v e n  f e m a l e  v o l u n t e e r s  who were s e l e c t e d  far RA p o s i t i o n s  
a t  Drake U n i v e r s i t y  i n  Spring 1981. P r e d i c t o r  v a r i a b l e s  
i n c l u d e d  P e r s o n a l i t y  Research Form, Form AA s u b s c a l e s ,  job 
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s e l e c t i o n  i n t e rv i ew  items, age,  and GPA, 
o b t a i n e d  p r i o r  t o  t h e  conclus ion o f  t h e  1981 RA s e l e c t i o n  
p r o c e s s .  
The c r i t e r i o n  measure of RA e f f e c t i v e n e s s  used  w a s  
t h e  Drake Res iden t  A s s i s t a n t  Evaluat ion  Form, a  fo rced-  
c h o i c e  i n s t rumen t  developed by t h e  r e s ea r che r  du r ing  t h e  
S p r i n g  1981 semes te r  a t  Drake Univers i ty .  The DRAEF was 
d e s i g n e d  t o  measure "RA e f f ec t i venes s t1  from t h e  p e r s p e c t i v e  
of  an R A f s  p e e r s  l i v i n g  i n  a  res idence  h a l l .  Peer r a t i n g s  
f o r  t h e  R A ' s  i n  t h i s  s tudy  were ob ta ined  i n  November 1981, 
a lmos t  t h r e e  months a f t e r  they had been on t h e  job .  
Da ta  from t h e  p r e d i c t o r  v a r i a b l e s  and DRAEF s c o r e s  
were e n t e r e d  i n t o  t h e  computer f o r  each RA i n  t h e  sample. 
Non-parametric  s t a t  i s t i c a l  tests were employed i n  a s imp le  
c o r r e l a t i o n  des ign  t o  analyze t h e  da ta  and t o  test  t h e  
r e s e a r c h  hypotheses .  
Ana lyses  of  t h e  RA sample d a t a  sugges ted  t h a t  t h e  R A r s  
d i d  n o t  d i f f e r  g r e a t l y  from most American c o l l e g e  s t u d e n t s  
i n  t h e i r  exp re s sed  rlnormal" p e r s o n a l i t y  needs ,  and t h a t  
male and female  RA groups  d i f f e r e d  s i g n i f i c a n t l y  (pc.05) 
f r o m  each o t h e r  on  o n l y  two of t h e  for ty-seven p r e d i c t o r s ,  
i n d i c a t i n g  a f a i r l y  homogeneous t o t a l  RA group. 
R e s u l t s  of t h e  c o r r e l a t i o n a l  ana ly se s  r e v e a l e d  s i g -  
n i f  i c a n t  r e l a t i o n s h i p s  ( p  C. 05)  between RA e f f e c t i v e n e s s  and 
t h r e e  p r e d i c t o r s  each f o r  males and females.  For males,  
scores on t h e  PRF-AA E x h i b i t i o n  s u b s c a l e ,  and  t h e  s e l e c t i o n  
i r & ? r ' V i e w  r a t i n g s  On " A s s e r t i v e u  and  "Community Mindedv 
e a c h  c o r r e l a t e d  +. 7 1  w i t h  DRAEF s c o r e s .  For  f e m a l e s ,  -
DRAEF s c o r e s  c o r r e l a t e d  0.68 w i t h  t h e  PRF-AA A f f i l i a t i o n  
subscale, - 0 6 5  w i t h  t h e  Nur turance  s u b s c a l e ,  and -.68 w i t h  
s e l e c t i o n  i n t e r v i e w  r a t i n g s  on  "Communication." No o t h e r  
p r e d i c t o r s  c o r r e l a t e d  s i g n i f i c a n t l y  w i t h  t h e  c r i t e r i o n .  
Conc lus ions  
C o n c l u s i o n s  t h a t  can be drawn from t h i s  s t u d y ,  as  
r e l a t e d  t o  e a c h  of t h e  f i v e  hypo theses ,  a r e  summarized a s  
f o l l o w s :  
1. F o r  males, t h e  p e r s o n a l i t y  need measured b y  t h e  
PRF-AA E x h i b i t i o n  s u b s c a l e  is a s i g n i f i c a n t  p r e d i c t o r  of 
RA e f f e c t i v e n e s s .  F o r  f ema les ,  t h e  needs  measured by 
t h e  s u b s c a l e s  A f f i l i a t i o n  and Nur turance  were shown t o  
be  s i g n i f i c a n t  p r e d i c t o r s .  
2 .  F o r  ma les ,  i n t e r v i e w  i t ems  based  on t h e  Drake RA 
s e l e c t i o n  c r i t e r i a  "Asse r t ive"  and "Community Minded" were 
shown t o  b e  s i g n i f i c a n t  p r e d i c t o r s  of RA e f f e c t i v e n e s s  l 
F o r  f e m a l e s ,  t h e  i t e m  lfComrnunicaticn" was shown t o  b e  a 
s i g n i f i c a n t  p r e d i c t o r .  
3 .  Age, g r a d e  p o i n t  average ,  and job  r e f e r e n c e s  
were n o t  shown t o  be  s i g n i f i c a n t  p r e d i c t o r s  of  RA effec- 
t i v e n e s s  f o r  ma les  o r  females .  
D i s c u s s i o n  
For  males, t h e  p e r s o n a l i t y  c h a r a c t e r i s t i c s  of 
E x h i b i t i o n  ( f r o m  t h e  PRF-AA) , " A s s e r t i v e ,  " and " C o m u n i t y  
Mindedv ( from t h e  Drake s e l e c t i o n  c r i t e r i a )  c o r r e l a t e d  s i g -  
n i f i c a n t l y  ( p  s.05) wi th  RA e f f e c t i v e n e s s .  Of t h e s e  
d e s c r i p t o r s ,  " A s s e r t i v e "  and "Community MindedM t y p i f y  
e f f e c t i v e  R A ' s  i n  numerous o t h e r  s t u d i e s  of RA s e l e c t i o n  
and  e v a l u a t i o n .  Drake U n i v e r s i t y  d e f i n e s  a s s e r t i v e  RA s 
as  t h o s e  who are " a b l e  t o  e x p r e s s  themse lves  p o s i t i v e l y  
and t o  de fend  o r  m a i n t a i n  the i r  b e l i e f s  and  r i g h t s  t o  
o t h e r s . "  I t  d e f i n e s  t h e  community minded RA a s  one who 
"must u n d e r s t a n d  t h e  dynamics of g roup  l i v i n g  and work 
t o w a r d  enhanc ing  t h e  development of t h e  group.  Ill 
What may have e luded  r e s e a r c h e r s  i n  r e c e n t  y e a r s  is 
t h e  f i n d i n g  t h a t  an  e f f e c t i v e  male RA may have a f a i r l y  
high need " t o  b e  t h e  c e n t e r  of a t t e n t i o n , ' b r  t o  "engage 
i n  b e h a v i o r  which wins t h e  n o t i c e  of o t h e r s , ~ ~  both  of 
which d e s c r i b e  h i g h  s c o r e r s  on t h e  PRF-AA E x h i b i t i o n  sub- 
s c a l e .  C e r t a i n l y  i f  an RA i s  seen by h i s  p e e r s  a s  d o i n g  
h i s  j o b  e f f e c t i v e l y ,  h i s  b e h a v i o r s  would be n o t i c e d  by 
them t o  some e x t e n t .  P e r h a p s  t h e  e f f e c t i v e  male RA 
-- - 
" S e l e c t i o n  C r i t e r i a  f o r  t h e  P o s i t i o n  of Res iden t  
A s s i s t a n t . "  
J a c k s o n ,  p. 6. 
r e a c h e s  h i s  per formance  l e v e l  by modeling r e s p o n s i b l e  
b e h a v i o r s  c o n s i s t e n t l y  f o r  h i s  p e e r s  t o  n o t i c e .  I f  t h i s  
i s  t rue ,  t h e n  s e r v i n g  as a b e h a v i o r a l  r o l e  model f o r  
o t h e r s  may be t h e  s i n g l e  most impor tan t  f u n c t i o n  of t h e  
male r e s i d e n t  a s s i s t a n t .  T h e  male who p o s s e s s e s  a  need 
t o  a c t  c o n s p i c u o u s l y  b e f o r e  h i s  peers, t h e n ,  would a p p e a r  
t o  be  a b e t t e r  q u a l i f i e d  RA a p p l i c a n t  than  one who d o e s  
n o t .  The P e r s o n a l i t y  Resea rch  Form, Form AA E x h i b i t i o n  sub- 
s c a l e  may t h e r e f o r e  assist c o l l e g e  and u n i v e r s i t y  hous ing  
a d m i n i s t r a t o r s  t o  i d e n t i f y  t h e s e  b e t t e r - q u a l i f  i e d  a p p l i -  
c a n t s .  
F o r  f e m a l e s ,  the  p e r s o n a l i t y  needs  of A f f i l i a t i o n  
and  N u r t u r a n c e  ( f rom t h e  PRF-AA) , and t h e  D r a k e  c r i t e r i o n  
'lCommunication" c o r r e l a t e d  s i g n i f i c a n t l y  ( p < .  05)  and 
i n v e r s e l y  w i t h  RA e f f e c t i v e n e s s .  T h e s e  f i n d i n g s  c o n t r a -  
d i c t  what  many i n  college s t u d e n t  hous ing  b e l i e v e  is t r u e  
of an e f f e c t i v e  RA. The r e s u l t s  s u g g e s t  t ha t  e f f e c t i v e  
f e m a l e  R A 1 s  do n o t  e n j o y  ' 'being w i t h  f r i e n d s  o r  peop le  
i n  g e n e r a l , "  d o  n o t  " a s s i s t  o t h e r s  whenever p o s s i b l e ,  
and a r e  less c a p a b l e  t h a n  o t h e r s  of "exchanging t h o u g h t s  
and messages  i n  a  c lear  and e f f e c t i v e  manner. "2 Such 
' J a c k s o n ,  pp. 6-7. 
" S e l e c t  i o n  Cr i t e r i a  f o r  t h e  P o s i t  ion of Res iden t  
A s s i s t a n t .  ' l  
c o n t r a d i c t i o n s  n o  doubt  are  u n a c c e p t a b l e  t o  t h o s e  who main- 
t a i n ,  as many do, tha t  the r e s i d e n t  a s s i s t a n t  is i n d e e d  a 
" h e l p i n g  p e r s o n .  " An e x p l a n a t  i on  i s  i n  o r d e r .  
One e x p l a n a t i o n  may be t h a t  t h e  DRAEF c o n t a i n e d  items 
which d i d  n o t  mean t h e  same t o  b o t h  male and  f ema le  peer 
raters. I n  s h o r t ,  t h e  DRAEF may be a  better e f f e c t i v e n e s s  
measu re  f o r  m a l e s  t h a n  f o r  f ema le s .  What t h e  DRAEF d o e s  
measu re  seems t o  be  r e l a t e d  t o  t h e  a t t r i b u t e s  o f  c o l l e g e  
s t u d e n t s  who a r e  s a i d  t o  engender  p o s i t i v e  m e n t a l  h e a l t h  
i n  o t h e r s ,  i n  t he  manner of a p e e r  h e l p e r .  T h i s  was t h e  
c o n c l u s i o n  r e a c h e d  i n  t h e  s m a l l e r  s t u d y  d e s c r i b e d  i n  Chap- 
te r  T h r e e .  The A l sob rook  s c a l e  c o r r e l a t e d  +.SO w i t h  DRAEF 
s c o r e s  f o r  male  R A 1 s ,  a n d  +.60 f o r  f ema le  R A ' s  ( ~ ( ~ 0 5 ) .  
S q u a r i n g  t h e s e  c o e f f i c i e n t s  p roduced  c o e f f i c i e n t s  of d e t e r -  
mina t  i o n ,  which r e f l e c t e d  t h e  p r o p o r t i o n  of t o t a l  v a r i a n c e  
i n  DRAEF s c o r e s  a c c o u n t e d  f o r  by v a r i a n c e  i n  t h e  Alsobrook  
s c a l e  s c o r e s .  Thus ,  6 4  p e r c e n t  o f  t h e  v a r i a n c e  i n  RA 
e f f e c t i v e n e s s  f o r  m a l e s ,  b u t  on ly  36 p e r c e n t  f o r  f e m a l e s ,  
were e x p l a i n e d  b y  v a r i a n c e  i n  t h e  Alsobrook s c a l e ,  which 
p u r p o r t s  t o  measure  " h e a l t h - e n g e n d e r i n g "  a t t r i b u t e s .  The 
l a r g e  d i f f e r e n c e  between t h e  c o e f f i c i e n t s  of  d e t e r m i n a t i o n  
s u g g e s t s  t h a t  the  " p e e r  he lpe r f t  r o l e  o f  t h e  RA may b e  f a r  
more p r o m i n e n t  f o r  m a l e s  than  f o r  f e m a l e s .  The s u g g e s t i o n  
o f f e r e d  i n  C h a p t e r  One-- that  t h e  R A ' s  r o l e s  t e n d  t o  be 
u n i f i e d  by t h e i r  " h e l p i n g "  behav io r s - - appea r s  t o  h o l d  t r u e  
fo r  males o n l y .  
A more t a n t a l i z i n g  e x p l a n a t i o n  of t h e  unexpected  re-  
s u l t s  f o r  female R A %  is t h a t  t h e  e x p e c t a t i o n s  women have 
of t h e i r  f e m a l e  R A '  s a r e  s i g n i f i c a n t l y  d i f f e r e n t  from what 
men h a v e  o f  t h e i r  male  RA's. T h e  woman RA who is s e e n  a s  
a p r i v a t e  p e r s o n  and n o t  o v e r l y  i n v o l v e d  i n  t h e  l i v e s  of 
t h o s e  l i v i n g  a round  h e r  may be seen  a s  most e f f ec t ive - .  
"S tay  o u t  o f  my p r i v a t e  m a t t e r s ,  a n d  I ' 11 have  g r e a t e r  
r e s p e c t  f o r  you." D .  David O s t r o t h ,  i n  a  r e c e n t  (1981) 
s u r v e y  of  RA s e l e c t  i o n  l i t e r a t u r e ,  n o t e d  t h a t  e x p e c t a t i o n s  
of male  and  female  R A ' s  may d i f f e r ,  and t h a t  s e x  s h o u l d  be  
c o n s i d e r e d  as a n  i m p o r t a n t  v a r i a b l e  i n  s e l e c t i o n  p roces -  
ses.' The p r e s e n t  s t u d y  s u p p o r t s  h i s  c o n c l u s i o n ,  and p o i n t s  
s p e c i f i c a l l y  t o  d i f f e r e n c e s  i n  e x p e c t a t i o n s  of RA b e h a v i o r  
h e l d  by male a n d  female  peers l i v i n g  i n  r e s i d e n c e  h a l l s .  
That m a l e  and female RA l s d i f f e r e d  s i g n i f i c a n t l y  on 
o n l y  two o f  f o r t y - s e v e n  p r e d i c t o r s ,  and d i d  not d i f f e r  
s i g n i f i c a n t l y  on e v a l u a t i o n  s c o r e s ,  i n d i c a t e d  t h a t ,  i n  
terms o f  Drake s e l e c t i o n  c r i t e r i a  and o t h e r  p r e d i c t o r s ,  t h e  
t o t a l  RA group w a s  n e a r l y  homogenous. Yet ,  t h e  c o r r e l a t e s  
o f  RA e f f e c t i v e n e s s  were n o t  a t  a l l  s i m i l a r  between male 
D.  David  O s t r o t b ,  '!Techniques f o r  S e l e c t i n g  R e s i -  
dence  H a l l  S t a f f  : A Review of t h e  L i t e r a t u r e , "  J o u r n a l  
o  and1 (Summer 
1981), 24-29. 
a n d  f e m a l e  RA"; t h e r e f o r e ,  p e e r  e x p e c t a t i o n s  o f  t h e  R A 8 s  
r o l e  would n o t  a p p e a r  t o  be s i m i l a r  f o r  male and  f emale  
r e s i d e n c e  h a l l  p o p u l a t i o n s .  
I f  i t  is conceded t h a t  b a s i c  p e r s o n a l i t y  c h a r a c t e r i s -  
t i c s  u s u a l l y  d o  n o t  change r a d i c a l l y  over  t h e  s h o r t  t e rm,  
o n e  c a n  u s e  many o f  t h e  p r e d i c t o r s  i n  t h i s  s t u d y  t o  d e s c r i b e ,  
as w e l l  a s  p r e d i c t ,  male and female  RA e f f e c t i v e n e s s .  
The image of t h e  e f f e c t i v e  f ema le  RA, r e v e a l e d  i n  
PRF-AA d e f i n i t i o n s ,  i s  t h a t  of a somewhat r e s e r v e d ,  s e l f  - 
d e t e r m i n e d  p e r s o n  whose communication s k i l l s  are n o t  well- 
d e v e l o p e d ,  and whose needs  f o r  s o c i a l  a t t achment  and  
a p p r o v a l  a r e  n o t  g r e a t .  Her need i s  t o  be  independent  and 
c e r t a i n  i n  l i f e .  Also  p r e s e n t  i s  a need t o  a c t  d e l i b e r -  
a t e l y  and s e r i o u s l y ,  w h i l e  not b e i n g  o v e r l y  concerned  about  
what o t h e r s  t h i n k  abou t  he r  or  her a c t i o n s ,  Indeed ,  s h e  
would p r e f e r  n o t  t o  a f f i l i a t e  w i t h  o t h e r s  o r  o f f e r  them 
a s s i s t a n c e  when needed,  Such is t h e  r a t h e r  somber--and 
u n u s u a l - - p i c t u r e  of t h e  e f f e c t i v e  female RA a s  judged by 
h e r  p e e r s .  
P r e s e n t e d  i n  v i v i d  c o n t r a s t  is t h e  image of t h e  effec- 
t i v e  male RA. The PRF-AA s k e t c h  shows h i m  t o  be a  p e r s o n  
who e n j o y s  b e i n g  with o t h e r s  and is t o  some e x t e n t  depen- 
d e n t  upon them, who is r e l a t i v e l y  open t o  new e x p e r i e n c e s ,  
who is somewhat i m p u l s i v e ,  and who t e n d s  t o  make o t h e r s  
t a k e  n o t i c e  of  h i s  b e h a v i o r s .  H e  i s  d e f e n s i v e  a t  t i rnes ,  
and d i s l i k e s  r o u t i n e .  H e  is aware of t he  p h y s i c a l  and 
i n t e r p e r s o n a l  environment in  which he l i v e s .  These gener-  
a l l y  f a v o r a b l e  (and p r e d i c t a b l e )  s t a t emen t s ,  t hen ,  char -  
a c t e r i z e  t h e  e f f e c t i v e  male RA i n  t he  op in ion  o f  h i s  pee r s .  
The c o n t r a s t  between e f f e c t i v e  male and female R A t s  
i s  a s  e v i d e n t  i n  t h e  Drake s e l e c t i o n  c r i t e r ia  as it i s  
i n  t h e  PRF-AA d e s c r i p t i o n s .  The s a l i e n t  f e a t u r e s  of t h e  
e f f e c t i v e  woman RA, as de sc r i bed  i n  t h e s e  c r i t e r i a ,  a r e  
t h a t  s h e  communicates poo r l y ,  does  not  r ecogn ize  o r  u t i l i z e  
t h e  e l e m e n t s  of  community-building and p roduc t ive  group 
l i v i n g ,  and does  n o t  p a r t i c u l a r l y  c a r e  f o r  t h e  we l f a r e  
o f  t h o s e  around h e r .  The e f f e c t i v e  male R A ,  i n  c o n t r a s t ,  
i s  c e r t a i n l y  a s s e r t i v e  and has  a  s ense  of community, i s  
s een  as a  c a r i n g  person w i th  f a i r l y  well-developed h e l p i n g  
s k i l l s ,  and is a  c apab l e  l e ade r  who is both f l e x i b l e  and 
c o n s i s t e n t .  A f i n a l ,  s t r i k i n g  c o n t r a s t  between t he  male 
and female  images is  t h a t  a l l  but one of t h e  Drake c r i t e r i a  
c o r r e l a t e d  p o s i t i v e l y  w i t h  male RA e f f e c t i v e n e s s ,  whereas 
a l l  b u t  two c r i t e r i a  c o r r e l a t e d  negz t i ve ly  wi th  female 
RA e f f e c t i v e n e s s .  One would h a v e  expected p s s i  t i ve  co r r e -  
l a t  i o n s  between t h e s e  c r i t e r i a  and e f f e c t i v e n e s s  f o r  bo th  
males  and females ,  inasmuch as t h e  c r i t e r i a  are def ined  
i n  n e u t r a l  o r  p o s i t i v e  terms. For female R A r s ,  t h e  r e s u l t s  
confounded t h i s  e x p e c t a t  ion  and sugges ted  i n s t e a d  t h a t  
women l i v i n g  i n  r e s i d e n c e  h a l l s  do not  d e f i n e  RA 
e f f e c t i v e n e s s  p r i m a r i l y  i n  t e r n s  found among Drake  s e l e c -  
t i o n  c r i t e r i a ,  The s e a r c h  f o r  c o r r e l a t e s  of f e m a l e  Htd 
e f f e c t i v e n e s s  o b v i o u s l y  s h o u l d  c o n t i n u e .  
I t  s h o u l d  be n o t e d ,  f i n a l l y ,  t h a t  t h e  i n s i g n i f i c a n t  
c o r r e l a t i o n s  r e a c h e d  by t h e  p r e d i c t o r s  o f  a g e ,  G P A ,  a n d  
j o b  r e f e r e n c e s  t e n d  t o  s u p p o r t  t h e  r e s u l t s  of most  p r e v i o u s  
r e s e a r c h .  Because  t h e  s a m p l e s  u s e d  i n  t h i s  s t u d y  were 
s m a l l ,  and homogeneous i n  terms of t h e  p e r s o n a l i t y  n e e d s  
a n d  s e l e c t i o n  c r i t e r i a  u s e d ,  i t  is not  s u r p r i s i n g  t h a t  
c o e f f i c i e n t s  were low. I t  would  be  e r r o n e o u s  t o  assume,  
however ,  t h a t  t h e s e  are ( o r  s h o u l d  b e )  u n i m p o r t a n t  f a c t o r s  
i n  RA s e l e c t i o n .  I t  s h o u l d  be n o t e d ,  f o r  example ,  t h a t  
c o m p a r i s o n s  between s e l e c t e d  and  n o n - s e l e c t e d  RA a p p l i -  
c a n t s  a l m o s t  a lways  r e v e a l  s i g n i f i c a n t  d i f f e r e n c e s  i n  GPA 
a n d  j o b  r e f e r e n c e s .  A p p l i c a n t s  who have  low GPA's a n d / o r  
u n f a v o r a b l e  r e f e r e n c e s  a r e  n o t  g e n e r a l l y  h i r e d  f o r  f e a r  
t h a t  t h e y  would no t  p r o v i d e  p o s i t i v e  role models  f o r  
o t h e r s ,  o r  would b e  u n a b l e  t o  succeed  a c a d e m i c a l l y  w h i l e  
m e e t i n g  t h e  heavy demands of t h e  RA p o s i t i o n .  C o n v e r s e l y ,  
t h o s e  who are  h i r e d  e x h i b i t  f a i r l y  h i g h  C P A ' s  and f a v o r -  
a b l e  r e f e r e n c e s ;  y e t ,  b e c a u s e  c r e d e n t i a l s  i n  t h i s  s e l e c t  
g r o u p  a r e  u n i f o r m l y  h i g h ,  and group  size is  v e r y  s m a l l ,  
it is a l m o s t  i m p o s s i b l e  t o  make mean ing fu l  d i s c r i m i n a t i o n s  
among g roup  members. T h e  r e s u l t s  o f  t h i s  s t u d y  p a r a l l e l  
t h o s e  s f  o t h e r  s t u d i e s  which have  found l i t t l e  s t a t i s t i c a l  
v a r i a b i l i t y  i n  t h e  p r e d i c t o r s  f o r  t h i s  group.  N o n e t h e l e s s ,  
t h e  impor tance  of c e r t a i n  of t h e s e  f a c t o r s  i n  RA s e l e c t i o n  
c a n n o t  be u n d e r s t a t e d .  
Recommendat i o n s  
T h e  f o l l o w i n g  recommendations a r e  made t o  hous ing  
a d m i n i s t r a t o r s  who are  concerned w i t h  RA s e l e c t  i o n ,  t r a i n -  
i n g ,  and e v a l u a t i o n  : 
1, The r e s e a r c h e r  recommends s t r o n g l y  t h a t  RA s e l e c -  
t i o n  c r i t e r i a  be  c o n s t r u c t e d  s e p a r a t e l y  f rorn, and v a l i d a t e d  
r e g u l a r l y  a g a i n s t ,  e v a l u a t i o n  c r i t e r i a .  There  a p p e a r s  t o  
be no l e g i t i m a t e  r e a s o n  w h y  RA a p p l i c a n t s  s h o u l d  b e  eva lu -  
a t e d  on t h e  same c r i t e r i a  a s  employed R A ' s ,  y e t  t h e  p rac -  
t i ce  seems t o  p e r s i s t .  
2. Age, j o b  r e f e r e n c e s ,  and GPA, a l t h o u g h  c o n t i n u i n g  
t o  show i n s i g n i f i c a n t  p r e d i c t i v e  v a l u e ,  s h o u l d  n o t  be 
e x c l u d e d  f r o m  RA s e l e c t i o n  c r i t e r i a .  
3 .  Sex d i f f e r e n c e s  s h o u l d  be  c o n s i d e r e d  i n  i d e n t i f y -  
i n g  v a l i d  p r e d i c t o r s  of RA e f f e c t i v e n e s s .  D i f f e r e n c e s  
b a s e d  on  s e x  may o c c u r  i n  s t a n d a r d i z e d  t e s t  s c o r e s ,  i n t e r -  
v i e w s ,  e v a l u a t  i o n  instrument s ,  and human judgment s. 
4, The r o l e s  and  f u n c t i o n s  of r e s i d e n t  a s s i s t a n t s  
need  t o  be communicated c l e a r l y  t o  s t u d e n t s  l i v i n g  i n  
r e s i d e n c e  h a l l s .  T h e i r  u n d e r s t a n d i n g  no doubt  would s e r v e  
t o  promote t h e  o b j e c t i v e s  of t h e  r e s i d e n c e  ha19 m i l i e u  
f o r  c o l l e g e s  and u n i v e r s i t i e s .  
5 .  P e r i o d i c  r e sea rch  is needed t o  i d e n t i f y  components 
of RA e f f e c t i v e n e s s  from t h e  p e r s p e c t i v e  of t h e  r e s idence  
h a l l  peer  group.  T h i s  recommendation recognizes  t h a t  RA 
e f f e c t i v e n e s s ,  l i k e  e f  f e e t  i ve  l eade r sh ip ,  i s  o f t en  con t in -  
gen t  on e lements  i n  t h e  i n t e r p e r s o n a l  environment which 
i n f l u e n c e  the l e a d e r  and t h o s e  who a r e  l e d .  
6. Larger  s a m p l e  sizes should be u t i l i z e d  i n  f u t u r e  
r e s e a r c h  of t h i s  t y p e .  
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R e s i d e n t  A s s i s t a n t  S e l e c t  ion C s i t e r f  a 
a t  Drake U n i v e r s i t y ,  1981-82 
DRAKE UNI VERS I T Y  
O f f i c e  o f  Student  Residences 
SELECTION CR I T E R  I A  f OR THE POSITION OF R E S I O E r t i  A S S I S T A N T  
I ,  SKILLS 
1 ,  h e l c f n g  s k i 1 l s  - One o f  t h e  m a j o r  reasons an R.A. i s  h i r e d  i s  t o  be o f  
a s s i s t a n c e  t o  s tuden ts .  An R , A .  should have the a b i l i t y  t o  p reven t ,  change 
o r  r e c t i f y  t h -  d a i l y  prob lems encountered by f l o o r  r ? s i d e n t s .  F o r  more 
s e r i o u s  prob lems,  an R . A .  shou ld  have a work ing knowledge o f  campus r e -  
sources f o r  r e f e r r a l .  . 
2. C o n s i s t e n t  - The values, be1 i e f s ,  a c t i o n s  and p e r s o n a l  t r a i t s  o f  R.A.'s 
s h o u l d  r e f l e c t  a  degree of  u n i f o r m i t y *  
3 .  S + l t  Knowlaage - i n  P , A .  s h o u l d  p o s s e s s  an awareness o f  h i s h e r  own va luer .  
be 1 i e f  s, s t r e n g t h s  and. weaknesses. 
4 ,  F l e x i b i l  i t y  - An R , A .  shou ld  be adaptable t o  v a r i o u s  s i t u a t i o n s  i n  h i s l h e r  
e n v i r o n n e n t .  ~e/,She snou ld  be bo th  capable o f  and r e r p a n r j v e  t o  change. 
5. A s s s r t i v e  - R.A,'s shou ld  be ab le  t o  express tharnseP~e.s p a r i t t " v e 1 y  and t o  
~ e f e n d  OP m a i n t a f q  t h e i r  b e l i e f s  and r i g h t s  t o  o t h e r s .  
6. Cocpera t i  v e  - b y -  work ing  t o g e t h e r  w i t h  f e l  low R.A. '$4, ha1 1 d i r a c t o r  and 
students ,  R , A ,  i s  s h o ~ l d  seek common goals I n  development of communi ty  
w i  t h j n  the f l o o r  and ha1 !. - - 
7.  RoA.s must understand and a p p r e c i a t e  the delicacy o f  s i  t u a c j o n s  t h e y  
may encoun te r .  
?. L e a d e r s h i p  - R,A.s are expected t o  p r o v i d e  guidance and d i r e c t i o n  f a r  t h e i r  
f l o o r ,  They shou!d realize t h e y  p r o v i d e  a p r i n c i p a l  r o l e  madel w i t h i n  
t h e i r  f l o o r  and + a l l .  
9. Communicat ion - Q , A , s  shou id  be a b l @  t o  exchange t h o u g h t s  and m s s a g e s  i n  
a ci ear and e f  f ecci  ve manner. 
10. L i s t e n i n g  - R.A.s should r e a l i z e  the importance o f  u n d e r s t a n d i n g  b o t h  
v e r b a l  and non-verbal  communication, a p p l y i n g  t h m s e l  ves t o  hear*  ng t h a  
' * r e a l "  nessages-  
1 1  + A m b i t i o u s  - R.A.s shou ld  h a v e  a s t r o n g  d e s i r e  t o  ach ieve  and ?succeed. 
1 2 .  Spontaneous - R.A.s should have the  a b i l i t y  t o  r e a c t  in a natura8,  
u n r e s t r i c t e d  manner. 
1 3 .  D i  s c r e t i o n  - R . A . s  should e x h i b i t  p o t e n t i a l  and a b i l i t y  t a  use good 
;udgement i n  job related s i t u a t i o n s .  
' 4 .  Community Minded - R . A . s  m i s t  unders t -nd  the dynamics o f  group living and 
dork toward enhancincj t h e  development o f  t h e  group. 
1. Genuineness - An R 0 A . s  r e l a t i o n s h i p s  and i n t e r a c t f o n s  w i t h  o t h e r s  should 
r e f l e c t  s i n c e r i t y .  
2 .  C o n s c i e n t i o u s  - An R'.A* must be honest, thorough and t a c t f u l  i n  r e g a r d  
t o  h i  s/her conduc t  and du t  i es. 
3 .  C a r i n g  - R*A.s should show concern and understanding f o r  oeners. 
4. I n t e l  1 i g e n t  - A 1  1 R.H.s shou ld  have the  a b i l i t y  t o  ana lyze  and deve lop  
c o n s t r u c t i v e  s o l u t i o n s  t o  s i t u a t i o n s  they encounter. 
5, O p t i m i s t i c  - An R.A. should e x h i b i t  hope fu l  and p o s i t i v e  thaughts  and 
b e h a v  i o r .  
6 .  Open - R.A.s should be capab le  o f  r e c e i v i n g  new ideas and p u t t f  ng a s i d e  
p s r s o n a  l b i  ases. 
7. R e s p e c t a b i l i t y  - The conduce used by R.A.s i n  i n t e r a c t i o n s  w i t h  o t h e r s  
s h o u l d  be p r o p e r  and o f  good qua1 i t y .  
8. R e a l i s t i c  -. R.A.s should be p r a g n a t i c  i n  t h e i r  e x p e c t a t i o n s  of themselves 
and o t h e r s .  
Appendix B 
In te rv iew Evaluation Form f o r  RA Applicants 
D R A K E  U N I V E R S I ~ ~  
uf f l c e  o f  S t u d e n t  ResFdencts 
E ~ A L V M T  I C N  OF THE INOIVIDUHL HMO G R O U P  I N T E R  V I E W  
A p p :  icant name i n t e r i i c w e r  
- - - - - - - - - - .  -  - - - - * - - -  - - - - - -  - - . -  ---..---c*--*-- 
Team Chairper son 5 a t e  
- - - - - - - - - -  - - - - -  - - -  - - - - - P - - - -  --..-*- -. ----..."*- - - - -  
P l e a s e  r e s p o n d  t o  the f o l  l o w ~  ng cr i t e r i  J based upon your o b s e r v a t i o n s  2nd 
p e . - c e p t i  o n s  o f  t h e  c d n d i d ~ t e  f rom the  i n t e r v i e w  o r  e x e r c i s e .  P l e a s e  r e f e r  
t o  t h e  definitions o n  t h e  c r i t e r i e  s h e e t  f o r  h e l p  i n  m a k i n g  judgements .  
E X P L q N h T  I O N  OF RATING S C A L E  
1 )  S t r o n g l y  D i s a g r e e  - ~ p p l i c ~ n t  o b v i o u s l y  does  n o t  p o s s e s s  or utrllre 
2 )  Somewhdt D i  s ~ g r e e  - a p p l  i c d n t  does  n o t  dppear co  p o s s e s s  or u t i  l i t e  
3 )  Somewhat A g r e e  - a p p l i c a n t  a i s p l a y e d  some c f f e c t i v e n e r s  
4 )  A g r e e  - JODI i c ~ n t  d i s p l u y s  und u s e s  e f f e c t i v e 1  y 
5 )  S t r o n g l y  dgree - crppl i c ~ n t  o b v i o u s l y  d i s p l d y r  snd u t i  i z e s  e f f e c t i  v e l  y 
J r e a l  s t r e n g t h  
5 )  Not o b s e r v e d  - ~ p p l  i c a n t  d i d  n o t  d i s p l d y  ( n e u t r a l  b 
I 
I .  SKILLS 
1 .  Helping S k i l l s  Comment s 
2 .  C o n s i  s t e n t  
3 .  S e l f  K n o w l e d g e  
4 .  Flexibility Comme n t s 
Comment J 
Cornme-i 5 
Comment  ; 
8. L e ~ d r r s h ~ p  
1 2 3 
9 .  C o m m u n i c a t i o n  
1 2 3 
i O .  Listening 
1 L 3 3 
1 1 .  ~ m b i t i o u s  
1 2 
I ? .  S p o n t a n e o u s  
1 2 
1 3 ,  O i s c r e t i o n  
1 9 t 
1 L. Commun i r y n i  nded 
. 2 3 4 
11. P E R S O N A L  Q U A L I T ~ E S / T R * I T S  
1 .  Genuiness 
1 2 
2 .  C o n s c i e n t  i ous 
1 2 
2 .  C d r i n g  
1 2 







iommen s s 
Comment i 
1 3 L. 
5 .  O p t i m i s t i c  
1 2 
Comment 5 
Y . U .  
7 .  R e l p e c e u b ~  l 1 t y  
1 1 - 3 1 5 
8. R e ~ l l s t l c  
1 2 4 5 
3asea  on t h e  i n t e r v i e w  or e x e r c i s e  w o u l d  you 
- 




aecomrnend ~ i t h  r e s e r v a t i o n  
- 
Do n o t  recommend 
N . 0 ,  
N.O. 
Appendix C 
Job Reference Form for  t h e  RA Position 
Office of Residential  Life 
Drake Universi ty 
A s  one por t ion  of the Resident Ass is tan t  s e l ec t ion  process, t he  
Off ice  of Res ident ia l  L i f e  reques ts  two cha rac t e r  references f ram 
each of i ts  candidates You have been asked to  complete one of these 
re ference  forms !.le ask tha t  you take the necessary time and e f f o r t  
t o  make t h i s  an accu ra t e  statement regarding t h i s  s tuden t ' s  compet- 
e n c i e s ,  s k i l l s ,  va lues  and e t z i t u d e s .  To a i d  you i n  t h i s  endeavor, 
we would l i k e  to b r i e f l y  share our perceptions and expectat ions for 
a Resident Ass is tan t  a t  Drake University. 
I t  i s  our  b e l i e f  t h a t  the  bow-daries of a s tuden t ' s  learn in  
extend Ear beyond the  wal l s  o f  the classroom. Residence h a l l s  pfay 
an important ro lc  i n  nur tur ing  a s tudent ' s  t o t a l  educational develop- 
nent .  R.A. ' s  a r e  s tudent  s t a f f  nembers who l i v e  and work in the 
res idence  h a l l s .  R .A. ' s are d i r e c t l y  responsible fo r  t h e  well-being 
of 25 t o  60 s tudents  who l i v e  on their respec t ive  f loo r s  in t h e  h a l l  
The r e l a t i o n s h i p  which dcvelops bcween an R.A .  and h is /her  f l o o r  is 
a unique one. I t  i s  based upGn t r a s t ,  understanding and a mutual 
d e s i r e  t o  grow. 
The R.A. pos i t ion ,  by na tu re  and design, a l lows each R.A. the  
oppor tuni ty  t o  p lay  a maj~r role in f a c i l i t a t i n g  development within 
s tuden t s  They a r e  as!ced to wcer several  d i f f e r e n t  hats:  counselor, 
academic cdvisor ,  progrEpRYer, di::ci?Linarian, resource coordinator, 
as we l l  a s  mary o the r s  Thcy a re  without a doubt, very important 
members of  th2 Un ive r s i ty ' s  totai educational team. 
Basic t o  the R . A .  ~osition i s  a wil l ingness on the part of the 
R .A .  t o  experience and learn new c h i n g ~  and t o  make changes i f  
a p p ~ o p r i a t e  The 2 . A .  is expected t~ challenge himself as well as 
those who surrcund  hi^. IL can t s  i r u s t r a t i n g ,  fulfilling. stirnulacing, 
and t i m e  conrcm:ng, a l l  at once. The R.A. pos i t i on  i s  not fo r  everyone. 
It demands dcdic2tFon. 
? lease  be s incerz  end thcughtFil  u:hen you complete t h i s  reference. 
Your input i s  very i z y z r f s n t  to us as well a s  t o  che person f o r  whom 
you complete t he  fam. Tha~:: yo:! for your time and consideraeion. 
If you i~avc m y  f u r t h e r  q-esrion; o- c-nccrns, please  f e e l  f r ee  to 
ca l l  us a t  the 3 t f i . x  o f  Re-l?v.tL?L Ll fe ,  271-3781. 
!?A Selsc t ion Committee 
DRAKE DlXVERS XTV 
O f f i c e  of R e s i d e n t i a l  Life 
RA Reference Farm 
App 1, i c a n t  ' s Name 
How long  and i n  what c a p a c i t y  have you 'mown t h e  appl icant?  
How a c c u r a t e l y  do you f e e l  you can evaluste t he  p e r s o n a l  c h a r a c t e r i s t i c s  
o f  t h i s  a p p l i c a n t ?  
VitR some h e s i t a n c y  
With moderate a s s u r a n c e  
r'ich g r e a t  conf idence  
A+)p/n-ft~3i7:7'i:iWrt~M&-h;-U1'-~MI'-~*7f.rk'FW*9~7'i9..:*2~Mit.,kW1~C 
P l e a s e  respond t o  the  fol lowing ques t ions  by r e f e r r ing  to the key 
provided.  .Also, any h e l p f u l  comments o r  thoughts that: you would l i k e  
t o  s h a r e  w i t h  us w i l l  a s s i s t  us i n  our e v a l u t i o n .  T h n k  you f o r  
your t ime ! 
A. Applicant rarely d i s p l a y s  this characteristic 
B. App l i can t  d i s p l a y s  t h i s  c h a r a c t e r i s t i c  with some e f f e c t i v e n e s s  
C. App l i can t  d i s p l a y s  this c h a r z c t e r i s t i c  e f f e c t i v e l y ,  but  
incons  i s  t enc  ly . 
D. App l i can t  d i s p l a y s  t h i s  c h a r a c t e r i s t i c  e f f e c r i v s l y ,  and 
consistently. 
E .  No b a s i s  t o  e v a l u a t e  t h i s  c h a r a c t c r i s z i c .  
- 
I .  Does t h i s  person d i s p l a y  a sense of reEFabiHicy? 
C o m e n t s  : 
- 2 .  Does t h i s  person d i s p l a y  the a b i l i t y  t o  maintain c o n f i d e n t i a l i t y ?  
Comments : 
- 3. Does t h i s  person communicate i n  a ckea r  and p r e c i s e  mrrnnerl Comments : 
- 4. Does this person exp lo re  a l t s m a t i v e s  a v a i l a b l e  when faced 
wi th  a decision? 
- 
5 .  Does this person  d i s p l a y  an awareness  of t h e i r  e w v i r o r m n n t  
and sensitivity to i t s  components7 
C o m e n t s  : 
- 6 .  Does t h i s  2erson show concern and unders tanding for o t h e r s ?  C o m e n t s :  
- ?. Does this person have the nece s sa ry  he lp ing  s i i i lLs  to 
a s s i s t  others? 
Comments : 
- 8. Does t h i s  person demonstrate leadership a b i l i t i e s ?  P lease  expla in :  
- 9.  Does t h i s  person display mature and r e spons ib l e  behavior t h a t  is respected by his /her  peers? 
Comments : 
- 10. Is t h i s  person adaptab le  t o  various situations which he/she 
may encounter  and respons ive  t o  change? 
Comments : 
How would yourecommend this individual  f o r  the p o s i t i o n ?  
- 
Highly  recommend 
Recormend 
--- 
Recommend with reservations 
Do not recormend 
P l e a s e  share any  a d d i t i o n a l  thoughts w i t h  us which you f e e l  would be 
p e r t i n e n t  t o  our dec i s i o n  r ega rd ing  this app l i c an t .  
S i g n a t u r e  Reference 
P o s i t i o n  o r  Title 
? l e a s e  r e t u r n  to: Office of Residential L i f e ,  Olmsted C e n t e r  
Drake Univers i ty  
9es ?!oines, Iowa 50311 
Appendix D 
Conceptual  Units Formed by P e r s o n a l i t y  
Research Form Scales 
CONCEPTUAL UNITS FORMED BY PERSONALITY 
RESEARCH FORM SCALES 
Impuls iv i ty  
Impulse  Express ion  and Con t ro l  : 
O r i e n t a t i o n  Toward Work and Play:  
O r i e n t a t  i o n  Towards D i r e c t i o n  
f rom Other  People :  
I n t e l l e c t u a l  and  A e s t h e t i c  
O r i e n t  a t  i o n  : 
Degree  of Ascendancy: 
Degree  and Q u a l i t y  of 
I n t e r p e r s o n a l  O r i e n t a t  ion:  
Change 
Harmavo idance  
Order 







Sen t ience  
Dominance 
Abasement 
A f f i l i a t i o n  
Nur t u r ance  
Exhib i t  i o n  
S o c i a l  Recogni t ion  
Aggression 
Def endence 
T e s t - t a k i n g  A t t i t u d e s  and V a l i d i t y :  D e s i r a b i l i t y  
Infrequency 
Source :  Douglas N.  Jackson,  P e r s o n a l i t y  Research Form 
Form AA (Goshen, N.Y. : Research Psycho log i s t s  
P r e s s ,  I n c . ,  1974), p.  5. 
Appendix E 
C o r r e l a t i o n s  of PRF Scales with the 
C a l i f o r n i a  Psychological Inventory 

Appendix F 
Questionnaire S o l i c i t i n g  RA 
Behavior Statements 
D R A K E  U N I V E R S I T Y  
OCFlCL OF STUDENT LlCB 
D E B  M O I N g S .  I O W A  9 0 3 1  1 
OFFICE O f  STUDENT RESIDENCES 
March 2, 1981 
Dear Student, 
The Office of Residential  L i f e  is conducting research aimed a t  developing 
a measuring inserument t o  be used i n  s tudent  evaluation of Resident Assistants. 
In order t o  prepare such an instrument, it is very important t o  obtain the 
opinion of s tudents ,  l i k e  yourself,  who have lived fo r  several  semesters i n  
residence ha l l s .  The purpose of t h i s  questionnaire is t o  gather  short,  descriptive 
words, ~ h r a s e s ,  o r  sentences which c h r a c t e r i z e  or describe t h e  behavior of RA 's. 
1. After  very carefu l  and thoughtful consideration, please l i s z  those qua l i t i e s  
on l i n e s  1-10 (one qua l i ty  per  l i n e )  which you f e e l  are the  most s ign i f ican t  
favorable behavior q u a l i t i e s  possessed by effective RA's, or which go t o  
mke  Tor a good RA. 
2 .  After very carefu l  and thoughtful  consideration, please list those qua l i t i e s  
on l i n e s  11-20 (one qua l i ty  per l i n e )  which you f e e l  a re  the  most s ign i f iczn t  
unfavorable behavior q u a l i t i e s  possessed by ineffective FA'S, or  which go to  
make f o r  a Door RA. 
When you complete both pages of t h e  questionnaire, place it in the  enclosed 
Inter-Campus Communication envelope and drop it i n  the mail slot of your residence 
h a l l  desk. If  you misplace the  enclosed envelope, you may obtain a new one a t  
your residence hall desk. Address it t o  the Off ice of Residential Life, Olmsted 
C encer . 
Thanks very much f o r  your time and a t ten t ion  given to t h i s  project. If 
you have any quest ions,  please f e e l  free to c a l l  the Office of 'Jesidential 
L i f e  a t  271 -3781. 
S incere ly ,  
Doug Frazer 
Doctoral Student 
Counseling and Student Personnel 
Robert S. Broaie 
Director of Student Living 
Znvironments, Olmsted C e n ~ e r  
Favorable Quali~ies Possessed by Effective R A ' s ,  or Which Go t o  flake f o r  a 
Good a: 
-
(50 on to the next page; please don't sign your name) 
Unffavorable Qualities Possessed by Ineffective BA 's, or Which Go to Make f o r  a 
Poor RA : 
-
Thank you again for your time! Please return the completed questionnaire 3E,PORE 3REAK. 
Appendix G 
RA Behavior Statements Solicited 
from Student Samples 
M Behavior Statements Sol ic i ted  from Student Samples 
Encourages i n t e r a c t i o n  among f l o o r  members 
Is not  informed of un ive rs i ty  po l i c ies  
Is s e n s i t i v e  t o  s tudents t  needs 
Has poor rappor t  with the  h a l l  d i r e c t o r  
Encourages s tudents  t o  become ac t ive  
Does not follow through with promises 
Maintains an "open door" policy 
Is heavily involved i n  other a c t i v i t i e s  
Realizes freshmen need him/her more than upperclassmen 
Has "1 want t o  be  your best  friend" a t t i t u d e  
11. Can w r i t e  a  good flwelcome t o  the  f looru  l e t t e r  
12. Has l'overnight" v i s i t o r s  on a chronic basis  
13. Has an outgoing personal i ty  
14. Allows s lobs  t o  e x i s t  on t h e  f l o o r  
15 .  Is a b l e  t o  gain the respect  of others on the  f loor  
16. Pushes hard t o  get  o the r s  involved in a c t i v i t i e s  
17 .  Is a b l e  t o  answer questions concerning general universi ty po l i c ies  
18.  I s  no t  wi l l ing  t o  a t t end  house council meetings 
19. Is a b l e  t o  give r e f e r r a l s  
20. Is v i s i b l e  
21. Does not hold enough f l o o r  meetings 
22. Is r e a l i s t i c  
23. Keeps the f l o o r  from becoming unified 
24. Is informed about c lasses  
25. Is aggressive 
26. Bends a few r u l e s  
27. Xs passive 
28. I s  fair--gives second chances 
29. Is not enthusias t ic  
Is organized 
Shows poor conduct 
I s  a r e l i ab l e  f r iend 
Uses poor language 
Shows appropriate behavior at a l l  times 
Attends f loor  meetings l a t e  
Treats each student objectively 
I s  sometimes seen intoxicated and/or high 
Puts him/herself i n  students1 shoes 
I s  p r iva te  
I s  a junior or a senior--for experience 
Has pecul iar  a t t i t udes  
Has a sense of humor 
I s  physically small 
Applies authority 
I s  not act ive him/herself 
Has a broad background 
Is bossy 
I s  avai lable  f o r  conversation--a counselor 
I s  f r iends with only some of the  f loor  
I s  f r iendly  
Is moody; uneven-tempered 
I s  above average scholast ical ly  
Shows favoritism 
Was a positive attitude 
Is apathetic toward the floor and the hall 
Is responsible 
Is frequently not available 
Is honest 
Contributes to poor communication among staff members 
Is reliable 
Is unable to distinguish between discipline and guidance 
Manages time effectively 
Does not fulfill goals 
Is assertive 
Has an idealistic view of the floor 
Has the ability to foresee problems 
Does not resolve conflicts between floor and hall duties 
Is a good listener 
Makes quick decisions (no second chances) 
Upholds university policies 
Follows rules and regulations closely 









81, Is impatient  
82, Is c r e a t i v e  
83, I s  s a r c a s t i c  
84. Acts t o  reso lve  c o n f l i c t s  and complaints 
85, Neglects d u t i e s  
Encourages f r i endsh ip  among f l o o r  members 
I s  closed-minded 
I s  i n t e r e s t e d  i n  helping freshmen adjus t  
I s  se l f -centered 
Has a cheer fu l  d i spos i t ion  
Openly d i s p l a y s  d i s l i k e  f o r  some on his/her floor 
Enforces q u i e t  hours 
Has an a loof ,  pa te rna l  a t t i t u d e  ( t tho l i e r  than thou") 
Has good communication s k i 1  1s  
Shows c l i q u i s h  behavior 
I s  well-groomed 
Engages i n  cons i s t en t  weekend carousing 
Is not i n  a c l ique  
Shows i n s i n c e r i t y  (or  ra ther  sickly-sweet goodness) 
Maintains a v a i l a b i l i t y  t o  a l l  s tuden t s  




Viola tes  r u l e s  
P 06. Is conservative 
107. Does not enforce r u l e s  
Is p a t i e n t  
Teases s tuden t s  constantly 
Shows concern 
I s  easy-going 
I s  h i s / h e r  own person 
Does not take the RA posit ion ser ious ly  
Se t s  a good example as  a person 
Makes o the rs  f e e l  i n f e r i o r  
Is a non-dictatorial  leader 
I s  not f o r c e f u l  enough t o  influence others 
Weighs problem s i tua t ions  carefully 
Cannot communicate ef fec t ively  
I s  level-headed when dealing with c r i ses  
Has low moral standards 
I s  w i l l i n g  t o  confront problem students 
Is constant ly  grouchy 
I s  w i l l i n g  t o  discuss personal matters  on a mature level  
I s  boring 
Realizes t h a t  s tudentsf  main p r i o r i t y  i s  t o  study and learn 
Does not confront good students who f a l l  i n  with a bad crowd 
Respects the privacy of students 
I s  a "door s n i f  fertt--always looking for  t rouble 
Works well with other  RA1s and ha l l  d i rec tor  
Is os ten ta t ious  
IS llawaref" 
I s  extremely outspoken 
I s  prompt 
Has hangups on wealth and money 
Has s t rong  morals 
Has a. l o t  of money and lets others know it 
Mas ou t s ide  i n t e r e s t s  on campus 
I s  immature 
I s  an i n t e l l i g e n t  conversa t ional is t  
Is preoccupied with h i s /he r  socia l  l i f e  
I s  independent 
Does not become one of t h e  group 
Sees t h a t  maintenance is  done on the f loor 
I s  not  l i b e r a l  in  l e t t i n g  people be responsible fo r  themselves 
I s  w i l l i n g  t o  work c lose ly  with floor and h a l l  reps 
Is not  open t o  d i f fe ren t  l i f e - s t y l e s  
I s  open t o  d i f f e r e n t  l i f e - s t y l e s  
Does not see t h a t  maintenance i s  done on t h e  f loor  
Is we1 l-informed about campus events 
Doesnt t make changes on t h e  f loor  
V i s i t s  people on t h e  f l o o r  
Is power-hungry 
I s  approachable 
I s  conceited 
Is a follower 
Has administrat ive a b i l i t i e s  
Ignores inc idents  
I s  popular 
I s  a  member of a  Greek organization 
I s  reasonable 
I s  prejudiced 
Does n o t  represent  the  f l o o r  
I s  around on unassigned days 
Does no t  run f l o o r  meetings 
Is t r u s t i n g  
I s  not concerned wi th  noise l eve l s  on the f loor  
I s  clean 
I s  s tup id  
I s  energet ic  
Can't admit mistakes 
Respects o the r s  
I s  un t rus t ing  
I s  compatible with most f loor  members 
Enforces r u l e s  when they need t o  be 
I s  a policeman 
Has a good a t t i t u d e  toward t h e  people on his /her  f loor 
I s  unbending 
W i l l  no t  l i s t e n  when a student  needs t o  t a l k  
I s  dependable 
Always has  t h e  door closed 
I s  t rustworthy 
I s  not t rustworthy 
Acts human 
W i l l  no t  help end arguments between f loor  members 
I s  diplomatic 
Shows l a i s s e z - f a i r e  a t t i t u d e  
Works hard  
189, Is i n s e c u r e  
190, Is secure 
191, Tea r s  down i d e a s  
192, Is unbiased 
193, Is e f f i c i e n t  
Is consc i en t ious  
Doesn't g e t  offended e a s i l y  
Is shy 
Is motivated 
Is p e s s i m i s t i c  
Is d i r e c t  
Is j ea lous  
I s  l o y a l  
Is i n c o n s i d e r a t e  
Is kind 
Is overbear ing  
Is congenial  
Does only  what i s  a b s o l u t e l y  r equ i r ed  f o r  h i s / h e r  job 
Is r e a f f i r m i n g  
Is unsympathetic 
Is complimentary 
D i s l i k e s  t hose  who have opinions t h a t  a re  d i f f e r e n t  from his/her own 
I s  suppor t i ve  
Does no t  t r y  t o  f i n d  out  what s tuden t s  want 
I s  r e s o u r e e F ~ 1  
Pu t s  e x t r a c u r r i c u l a r  a c t i v i t i e s  before  t he  RA job 
Is understanding 
Is f im 
Avoids students whom he/she doesn't already know 
Parties a lot 
Suppresses problems instead of solving them 
Shows genuine personal interest in the floor's behavior 
Doesn ' t care about student opinion 
Knows personally the  students on his/her floor 
Deals with problems on the floor without hall director's help 
Is irresponsible 
Takes pride i n  what he/she is trying to do 
Is a poor leader 
Is hypocritical 
Is sincere 
Is not complimentary 
Communicates university policies 
Is irritable 
Is hot-tempered 







Is unable to work with people 
Is unable to compromise 
Is cold 
I s  bi tchy or  an asshole 
I s  phys ica l ly  large  
Has a  working knowledge of the  univers i ty  
Has the a t t i t u d e :  "I 'rn here if someone comes t o  me." 
I s  able t o  express himlherself c l e a r l y  
Talks p r i v a t e l y  about o the r  f l o o r  members 
I s  empathetic 
Forgets t o  c a r r y  out  d u t i e s  
I s  p r a c t i c a l  
Gets upset when asked t o  perform a  duty 
Wonft l i s t e n  t o  suggestions 
Has a  hard  time r e l a t i n g  t o  o thers  
I s  a  q u i e t  person 
Uses i n e f f e c t i v e  d i sc ip l ina ry  techniques 
I s  not a s s e r t i v e  
I s  uneasy when working with groups 
I s  uneasy wi th  one-on-one in te rac t ion  
Has a  low self-concept  
Has a  negat ive  self-concept 
I s  e a s i l y  influenced 
I s  e a s i l y  f r u s t r a t e d  
I s  somewhat detached 
IS "chwnmy" 
Smi 1 es 
Gives f r i e n d s  spec ia l  p r iv i l eges  
Appendix H 
I n s t r u c t i o n s  t o  Student Judges fo r  
De te rmin ing  t h e  P r e f e r e n c e  Index 
of Each RA Behavior Statement 
D R A K E  U N I V E R S I T Y  
owice OW STUOLNT LICS 
O E S  M O I N E S .  I O W A  S O 3 1  t 
Dear S tudsnt , 
The Office of 9es ident ia l  L i fe  is conducting research in  order t o  develop 
a r a t i ng  scale  t o  be used in srudent evaluarions of Resident Assistanrs. In a rder  
t o  prepare such an  instrument, i t  i s  very important t o  obtain the judgments of 
s tudents ,  l i k e  yourse l f ,  xno have l ived  for  several  semesrers i n  residence halls. 
The purpose of t h i s  questionnaire i s  t o  find ou t  how you would evaluate 
a s e t  of statements when they a r e  applied to RA's as a $roue. 
The pages which follow contain descript ive words and phrases which were 
gathered i n  an e a r l i e r  s w e y  of Drake students. Some are phrased in positive 
terms; some in  negzt ive terms. We would l i ke  t o  ask you to r a t e  these 
s tatements  and phrases as being e i t he r  favorable or unfavorable when applied 
t o  U ' s  as a group. 
To $he r i gh t  of each ~ t a r e m e n t / ~ h r a s e  is a one-to-five r a t i ng  scdle. 
3 z t e  each statement according t o  the key belowr 
1 = Very ,Bvorable 
2 = Favorable 
3 = Neutral o r  Average 
4 = Unfavorable 
j = Very Unfavorable 
If ,  for  example, one statement seems favorable vhen applied t o  al l  RA ' 3  as a 
group, you would c i r c l e  number 2 to the r i gh t  02 the statement. 
Yhen you complete the questionnaire, place it  i n  the enclosed Inter-Canpus 
Comnunication envelope and drop it in  the m i l  s lo t  of your residence .hall 
1'. you misplace the  envelope, you can obtain a new one a t  your  residence hall 
desk, Addzess i t  to  t h e  Office of Residential Life, Olmsted Center. 
Your evaluation is very i ~ n w r t a n t  io o u r  research, and a ?OM r e c u n  is 
vi5al. Please consider  the quest ionnaire  as soon as possible; i t  snaul i  COT 
t ake  more than about 20 minutes t o  complete. 
T h ~ k s  v e r y  nucn f jr your t i ne  and a t t e n t i o n  15 you have a n y  questions, 
p lease  f e e l  f r e e  to  c a l l  the Office of Residential Life a t  271-3781. 
S incereby , 
3oug Frazer 
Doctoral Student 
Counseling and 3tudent Personnel 
Robert S. arodie 
3irector  of Student Living 
Er;vironmen~s, O lmstzd C enzer 
Appendix I 
Instructions to Student Judges for Determining 
the Discrimination Index of Each 
RA Behavior Statement 
B R A K E :  U N I V E R S I T Y  
OCCICB O? STUDLNP LIFE 
D E S  M O I N ~ S ,  t o w n  s o 3 1  1 
March 31, 1981 
Dear S tudent , 
The Office of Res ident ia l  Life is condcc2ing reseaxeh ir, order to devel3p 
s r a t i n g  s ca l e  t o  be  used i n  student evaluations of 4esident Assistants. Ia order 
t o  prepars such an instrument, i t  is very important t o  obtain the opinions 
of students, l i k e  yourself,  who have lived i n  residence ha l l s  for several semesters. 
The pur?ose of t h i s  questionnaire is to  f ind  out how you would evaluate a s e t  
of statements when they a r e  applied t o  the bes t  EA you !sow. 
The following pages contain descript ive words and phrases which were 
gathered in an e a r l i e r  s w r e y  of Drake students. Some are phrased i n  posi t ive 
terms; some i n  negative terms, We would l i k e  you t o  t&hink of the best 2.4 you 
:bow o r  have Paown, and r a t e  the statements a ~ d  phrases as they apply to t h i s  
RA . 
TD tne r i g h t  of each statement/phrase is a one-to-five rzting scale. 
3aze each statemens according t o  the  key below: 
1 = Always displays th i s  behavior 
2 = Almost Always displays this behzvios 
I 
3 = Sometimes d i s ~ l a y s  t h i s  behavior 
4 = Almost Never displays this Sehavior 
5 = Never displays th i s  behavior 
If, f o r  e x a n ~ l e ,  a statement seems never t o  represent the behavior o r  c k r a c t e r i s t i c s  
of the best RA you have known, you would c i r c l e  number 2 t o  the r igh t  of the  
statement. 
Yhen you complete the questionnaire, place it i n  the enclosed Inter-Campus 
Camunication envelope and d r o p  it in  the mail s l o t  of your residence hala 
desk. 
Yaur evaluat ion is  very iizportant t o  our research, and a 100% r e t m  is 
v i t a l .  Please cansider  the  q ~ e s t i o m a i r e  a s  soon a s  possible; I t  xi11 not take 
you more than about 20 minutes t o  complete. 
Thanks very nuch for your time and at tent ion.  If you have any questions, 
Sease  fee l  f r e e  to c a l l  t he  Off i c e  of aes idec t ia i  Life a t  271-3781. 3emember, 
you a r e  considering only the 3EST ,% you h o w  or  have icr,own. 
Siacerely,  
Doug maze r  
Doctoral Student 
Counseling and Student l e r sonnel  
Robert S. Brodie 
Director of Student Livicg 
Znvironnents, Olmstea Center 
D R A K E  U N I V E R S I T Y  
OFFICE OF STUDENT LlFg 
D P S  M O I N P S ,  I O W A  S O 3 1  I 
OFFICE OF STUDENT RESIDENCES 
Dear Student , 
The Off ice  of R e s i d e n t i a l  Life is conducting r e s e a r c h  i n  order t o  develop 
a r a t i n g  s c a l e  t o  be used i n  s tudent  evaluat ions  of Resident  Assis tants .  In order  
t o  p r spa re  such  an  ins t rument ,  it is very importaRt t o  obta in  the  opinions of 
s t u d e n t s ,  l i k e  y o u r s e l f ,  who have l i v e d  i n  res idence halls f o r  seve ra l  senesters .  
The purpose of t h i s  ques t ionna i re  is t o  f i n d  out how you would evaluate a s e t  
o f  s t a t e n e n t s  when t h e y  a r e  appl ied t o  the  worst IIA you Imow. 
The fo l lowing  pages c o n t a i n  desc r ip t ive  words a n d  phrases which were 
ga the red  i n  a n  e a r l i e r  survey of Drake students.  Some a r e  phrased i n  pos i t ive  
t e r m ;  some i n  nega t ive  t e n s .  Ye would l i k e  you t o  th ink  of the worst RA you 
!cow o r  have and r a t e  t h e  s t a t e n e n t s  and phrases  a s  they apply t o  
zh;s ?,A 
?a the r i g h t  of each s t a t ement /pkase  is a one-to-five r a t i n g  scale. 
Rate  gach s ta tement  according t o  the  key below: 
If ,  f o r  exangle,  a s t a t ement  seems never t o  r ep resen t  the  behavior o r  the 
c h a r a c t e r i s t i c s  of the worst RA you have laown, you would circle number 2 
t o  the r i g h t  of the  s ta tement .  
'I 
When you complete the quest ionnaire ,  p lace  it i n  the  enclosed Xnter-Canpus 
Com~unicat ion envelope and drop i t  i n  the mail  s l o t  of your residence h a l l  desk. 
1 = Always d i s p l a y s  t h i s  behavior 
2 = Almost Always d i sp lays  t h i s  behavior  
3 = Sometimes d i sp lays  t h i s  behavior 
4 = Almost Never d i sp lays  this behavior 
5 = Never d i sp lays  this behavior 
t 
Your eva lua t ion  i s  very important t o  o u r  research,  and a 10% re tu rn  is 
v i t a l .  P lease  cons ide r  the  q u e s t i o r ~ l a i r e  as soon a s  poss ib le ;  it will not t ake  
you ao re  than 20 minutes to  conplete .  
Thanks very much f o r  your time and a t t en t ion .  If you have any questions,  
p l ease  f e e l  f r e e  so c a l l  t he  Off ice  of Resident ia l  L i f e  a t  271-3781. 3emember, 
you a r e  consider ing only t h e  WORST IiA you Imow or  have imown. 
Sf nce re ly ,  
4- 5 ' & c 4  r,t&+ 
Doug Fraae r  
Doctoral  S tuden t  
Counseling and S tuden t  Personnel 
Robert S. Srodie 
D i r e c t o r  of Student Living 
Environments, Olrnsted Cen t t r  
Appendix J 
P re fe r ence  and Discriminat ion Indices of 
RA Behavior Sta tements  Used i n  t h e  
Evaluat  ion Instrument 
P r e f e r e n c e  and D i s c r i m i n a t i o n  Ind ices  o f  
RA Behavior Sta tements  Used i n  t h e  
Eva lua t ion  Ins t rument  
RA B e h a v i o r  S t a t e m e n t  
Preference  Disc r imina t  ion 
Index Index 
(PI) (DI 
I S  HEAVILY INVOLVED I N  OTHER ACTIVITIES 2.85 -1.91 
DEALS WITH PROBLEMS ON THE FLOOR WITHOUT 
HALE DIRECTORt S HELP 2.52 
VISITS PEOPLE ON THE FLOOR 2-52 -5.43 
--___-__------------------ 
IS A NON-DICTATORIAL LEADER 2 ,37  -1.74 
IS FIRM 
ENCOURAGES STUDENTS TO BECOME ACTIVE 2.37 -6.12 
PUSHES HARD TO GET OTHERS INVOLVED I N  
ACTIVITIES 2.78 -6.12 
IS AGGRESSIVE 
BENDS A FEW RULES 2.70 3.01 
-----_-------------------- 
SHOWS COMPASSION 
I S  ENERGETIC 
I S  FAIR--GIVES SECOND CHANCES 2.11 -1.06 
ENFORCES QUIET HOURS 
IS A J U N I O R  OR A SENIOR--FOR EXPERIENCE 2.30 -1.85 
IS ORGANIZED 2.30 -5 .33  
-------------------------- 
M S  STRONG MORALS 




( P I )  (D 11 RA Behavior Statement 
I S  HIS /HER OWN PERSON 
I S  ABLE TO EXPRESS HIM/HERSELF CLEARLY 
I S  ABLE TO GAIN THE RESPECT OF OTHERS 
ON THE FLOOR 
---------------------------- 
I S  DIPLOMATIC 
I S  INDEPENDENT 
I S  SECURE 
I S  CONS I STENT 
KNOW PERSONALLY THE STUDENTS ON 
HIS/HER FLOOR 
HAS OUTSIDE INTERESTS ON CAMPUS 
---------------------------- 
I S  COMPLIMENTARY 
DOESN'T GET OFFENDED EASILY 
I S  POPULAR 
---------------------------- 
I S  NOT I N  A CLIQUE 
I S  PRIVATE 
REALIZES FRESHMEN NEED HIMIHER MORE 
THAN UPPERCLASSMEN 
HAS THE ATTITUDE: ' I I I M  HERE I F  
SOMEONE COMES TO ME" 
CAN WRITE A GOOD 7fWELCOME TO THE FLOOR" 
LETTER 
RA Behavior Statement 
Preference Discrimination 
Index Index 
( P I )  1 
FOLLOWS RULES AND REGULATIONS CLOSELY 2,46 -5.77 
HAS A BROAD BACKGROUND 2.35 -3 .10  
IS DEPENDENT 2,96 0.82 
- - - -_- - - -e-C-- - - - - - - - - - - - - - -  
TREATS EACH STUDENT OBJECTIVELY 2.39 -4.06 
HAS AN IDEALISTIC VIEW OF THE FLOOR 2.94 -1.52 
I S  INFORMED ABOUT CLASSES 2 .43  -2,98 
Appendix K 
Q u e s t i o n n a i r e  t o  S t u d e n t s  i n  Goodwin-Kirk 
Res idence  H a l l  Complex t o  Determine 
Reliability and V a l i d i t y  f o r  
t h e  E v a l u a t i o n  Instrument 
D R A K E  U N I V E R S I T Y  
OFClCg OF STUDLNY LlFE 
o e s  M O I N E S ,  I O W A  s o l 1  1 
gear  Student ,  
The Office of Residential  Life is conducting research i n  order t o  develop 
a r a t i ng  s c a l e  t o  be used in  student evaluations of Resident Ass i s tan ts  a t  Drake. 
In March and April we s w e y e d  about 500 Drake szudents i n  other residence 
h a l l s  to  a s k  t h e i r  opinions or. tno inportant questions: 
I. W h a t  b e b v i o r s  or  personal qua l i t i es  describe e f fec t ive  I(P 's? 
i l h a ~  behaviors o r  personal q i a l i t i e s  describe inef fec t ive  R4's? 
2 .  If you were to consider the  best (or the worst) RA you have 
1mok-11, hor  rrould these behaviors apply t o  chis person? 
After  s ~ a l y z i n g  s c a t i s i i c a l l y  t h e  reszonses to  these quest iors ,  we a s s e ~ ~ b l e d  m. 
evaluat ion instrument which we tNnk w i l l  pravide ane measure of I11 effectiveness 
a s  seen by s ~ a d e n t s  a t  Drake. A t  this point we need t o  " test  the  test," so t o  
speak, t o  f ind oux i f  i t  w i l l  actual ly do what w? think it w i l l  do. We would 
l i k e  your help. 
The evaluat ion instrument "re constructed appears on the following pages. 
Please evalllate your RA carefu i ly  on it, according t o  the ins t ruc t ions  provided. 
The r e s u l t s  of y o c ~  e v d u a t i o r  w i l l  t e l l  us whether t h e  instrument possesses 
t he  necessary s t a t i s t i c s 1  qua l i t i es  to be useful to Crake i n  the future. 
Please remember that  we a r e  t e s t i n g  t h e  tesz i n  t h i s  procedure, and because 
of '.his we cannot yet determine whether the procedure w i l l  @-ve an accurare 
assessment of your RA ' s  perfornrance. That w i l l  come l a t e r .  
Yocr help is very importmt to our research, and a 10C6 return is v i t a l .  
Please conaider  the RA evaluat ion form todax; it should take you o- a few 
minutes t o  complete. 
Thanks very nuch f o r  your  time and attention. If you have any questions, 
f ~ e l  f r e e  ro c a l l  Doug Frazer  at 279-FOi4 ( a f t e r  5:30 PN). 
Docg i"rszer 
Doctoral S tucent  
Counseling 2.r-d Student Personnel 
Robert 9 .  Srodie 
Director of Student Llvinq 
%nviroments ,  Olmsted Center 
RCSIDENT ASSISTANT EVALUATION FORM 
I n s t r u c t  ions  
This  is a r a t i n g  s c a l e  fo r  s t u d e n t  evaluat ions of res iden t  a s s i s t a n t s .  
The s c a l e  c o n s i s t s  of fourteen groups or blocks ccn ta in ing  th ree  s ta tements  
?ache The s ta tements  a r e  d e s c r i p t i v e  of RA's and t h e i r  behavior. Please 
cons ider  ca re fu l l ]  t h e  s ta tements  i n  each block a ~ d  s e l e c t  the s ta tement(s)  
thae a r e  most app l icab le  t o  your RA. Be s u r e  to  p i c k  a t  lsast one statement 
but no more than two statements  i n  each block of t h r e e .  
- 
?Wk your chc ice  of statement o r  statements from each block o f  i t e m  
by c i r c l i n g  t h e  nunters  as shown i n  t h e  example below. 
S a q l e  Qcest ions:  
2 = Doesn't  ge t  bent  out of shape when the f l o o r  is noisy 
@= Is a good l i s z e n e r  
If you 3 e l i e v e  i t e n s  #I ar,d #3 are moat d e s c r i p t i v e  of your RA, you would 
i n d i c z t e  your choises  by c i r c l i n g  t h e  numbers as shown. 
Check t o  see that you have chosen a t  l e a s t  one statement but nct mcre 
t h a r  two f o r  each of t h e  fourteen s e t s  of i t e n s  and Pave ind ica ted  y o u  
-- 
choices  by c i r c l i n g  t h e  nw..ers of your c h ~ i c e s .  Leave no blocks of items blank. 
When you have c o ~ p l e t e d  yocr evaluation, place  the  rating s c a l e  into the  
ecclosed Inter-Canpus Corriunication envelope and drop It i n  the mail s l o t  of 
your res idence  hall desk. 
Thank you! 
Nane o f  the RA you are evaluat ing:  
S E G C T  OIE EUT NOT PICRE THAN 'XC STATEYENTS FKCY EACB EMCK AND C I R C U  
TIE NUP3EB OF YOL% CF~IICE(S) .
---- 
: =  Is heavily involved in other a c t i v i t i e s  
2 = 3esls x i t h  problems on the floor without b,ll d i r e c t o r ' s  h e l p  
3 = V i 3 i t s  people cr t h e  f l o o r  
1 = Is a n c c - d i c t a t o r i a l  l eade r  
2 =: Is f i r m  
3 = Z z c o r ~ a g e s  studects t o  keccrne a c t i v e  
----- 
1 = Fushes hard to  g e t  o t h e r s  involved i n  a c t i v i t i e s  
2 = Is ag&ressive 
3 = 3secis a fer; r u l e s  
-- 
1 = Shovs corr.Fass:oc 
2 = Is e c e r g e t i c  
3 = Is fa i r - -g ives  seccnd ck6$:ces 
1 = Enforces  q c i e t  hours 
2 = Is a JW-for o r  a senior--for experience 
3 = Is organized 
1 = :%e strong ~ o r d L s  
2 = Is e ~ p a t h e t i c  
3 = Is ccnrert-atdive 
--- 
I = Is hi=/b.er wrn gersor 
2 = Is able t o  exprcss him-/herself clearly 
3 = is able t o  gain the respect of o thers  on the f l o o r  
CIiECiC ABGVlr' - Ee sue you  raxked z t  l e a s t  one 5 u t  no rtore than ~ K O  
s t a  tenents  f o r  eack grou.~ . I2 you "gocf ed , " please c r o s s  out the e r r o r  
o r  ckarge your  ckoice(s) . 
(cent inued rext page) 
SELECT CIEZ 3 U I  ROT MMCE TFAN %-C STAFENTS FBGM EACX BLOCK AND C I R C G  
THE NUMBEEi OF YOLTi CEOICE(S), 
--- -- 
1 = Is consfs tec t  
2 = 7ncvs ~ e r s o n z l l y  the  s tudents  on his /ker  f l o o r  
3 = Eas  oc t s i d e  i n t e r e s t s  ox camps 
- 
1 = Is com~l imef i t a ry  
2 = Coesr ' t  bet off$nde? ezs i ly  
3 = IS ~ O F L ~ U  
- 
1 = Is r o t  i n  a cl ique 
2 = Is private 
3 = 1s "ck. r i i r~~-~~ 
- 
1 = Sealizes freshren reed tiim/t.,er more than ~p~srcLassmer ,  
2 = Iias the z t t i tude :  " I ' m  here if someote coaes to me," 
3 = CLL tn - i te  a good "xelcorne t o  the f loor"  l e t t e r  
- 
1 = Follovs rules ar'd regula t ions  closely 
2 = Fas a broad backgro~nd 
= Is dependent 
I = Treats each student ob;ectively 
2 = E-'rrc~ ar, idealistic view of the floor 
3 = Is inforn-ed about classes 
CEECR ABOVE - Be sure you ma;cked a t  least one bct no more thari two 
stztements f o r  each group. If  yo^ "goofed," please c ro s s  oct t he  e r ror  
o r  cm&e your choice(s)  . 
(continued c e x t  page) 
3 elcri  a.r" nine aCd i  t i o n a l  behaviors1 descr ip t icns .  Flease inCicate t he  
extent t o  r h i c t  they are t rue  f o r  your  RA by c i r c l i n g  oce of the numbers 
or. the scale that appears below eact  descript ion.  
IS CCNSIDEMTE OF THE FEELINGS OF OTIERS 
2 3 4 J C f 6 
aliizys u s u a l l y  of t e n  sometimes se ldom never 
1 2 2 : 4 J 6 
always usual ly often sometimes seldor never 
2 ? 4 2 1 < 6 
a l i r ay s  usually often ~oactintes seldom never 
I 2 3 b 5 6 
aluays usually often sometines seldor nevar 
1 2 4 * 4 5 6 
a h a y s  usual ly of ten sometimes se ldom never 
IS TBEATZNilE 9Y OTJ333.S; ACTS DEFENSNE 
I 2 3 4 5 6 
always usua l ly  of ten  sonetimes seldon never 
~ ~ R E E S ~ D  IN, AND INVOLVED WITH, OTEEES 
L 2 3 4 5 6 
aliiays usually o f t en  sonetimes seldon never 
CIS'KTRBS, UTSEI=CY, OE B O T n S  OTHERS 
2 3 4 c L J 6 
always u s u a l y  of t e n  soaetimes se l ion  never 
3EjCCGNI?ES T S  FFEELINGS, TIJTZNTIONS, AND ?19TP155 GF OTEERS 
1 2 4 c: 3 2 6 
zlirays usually of ten sometimes s e l d o n  never 
T w  for yo= time! 
Appendix L 
Drake R e s i d e n t  Assistant Eva lua t i on  Form 
w i t h  Scoring Key 
RESIDENT ASSISTWT EVALUATION FORM 
Drake Univers f ty  
Instmcti ons 
This i s  a rating scale for  student evaluations of resident 
assistants. The scale consists of fourteen groups or blocks 
containing three statements each. The statesents are descriptive 
o f  U ' s  and cheir behavior. Please consider carefully the state- 
ments in each block and select the statement(s) that are most 
applicable to your RA. B e  sure t o  pick et l e a s t  one statement 
but no more than two s t a t m e n t s  in each block of three. 
:lark your choice of statement or statements from each block 
o f  items by circling the numbers as shown in the examgle below. 
Sample Questions : 
0- 1s sincere 
2 = Doesn't g e t  bent out of shape when the f loor  is noisy 
6 1 3  IS a good listener 
w 
If you believe items #1 and #3 are most descriptive of your BA, 
you would indicate your choices by =ling the numbers as shown. 
Check to see that you have chosen at  least one statenent 
but not more than two for each of the f o u r c o e n f  
and have indicated your choices by circling the numbers of your 
choices .  Leave no blacks of items bfadc. 
When you have completed your evaluation, place the ra t ing . 
scale into the enclosed envelope, seal it, and give it personally 
to your XA. 
Thank you! 
:ime of f.3E? m gTser are evaluating: 
SEUCT ONE BUT NOT MORE THAH TTJO STATEMENTS FROM EAm BLOCK AND CIRCLE 
THE NUMBER OF YOUR CHOICE(S). 
f = I s  heavi ly  involved in other a c t i v i t i e s  
@ Deals with problems on the floor without the hall director's h d p  
@= Vssits people on the f loor 
1 = Is a non-dictatorial leader 
@= Is firm 
@a Encourages students to become a c t i v e  
-- 
@= Pushes hard t o  get others involved in a c t i v i t i e s  
2 = Is  aggressive 
@= Bends a few rules 
@= shows compassion 
@= I s  energetic 
3 Is fair-gives second chances 
@* Enforces quiet  hours 
2 = IS a junior or a senior-for experience 
@- IS organized 
@= as strong mora~s 
@= Is empathetic 
3 = Is conservative 
- -- 
I a I s  his/her own person 
@= Is able to express him-/herself clearly 
@a Is able to gain the respect of others on the floor 
GiECK ABOVE - Hake sure you marked at  least one but no more than two 
statemeats for each group. If you made a mistake, please cross o u t  the 
error or change your choice(s) . 
GO OM TO m NEXT PSE 
SELECT ONE BUT NQT MORE 7XA.N TWO STATEBENTS FROM EACII BLOCK AND CI3CLE 
TIE ??UMBER OF YOUR CIPOXCE(S) . 
@ Is diplamatic 
2 = Is independent 
@ IS secure 
@ 3  IS consistent 
@= iboi-s personally tho students on hialher floor 
3 = Has outside interests on campus 
@= IS complimentary 
2 = Doesn't get offended e a s i l y  
@ - IS not in a clique 
a- Is private 
3 Is "chummyi1 
@= Realizes freshen need himiher more than upperdassmcn 
2 = Has the attitude: "I'm here i f  someone comes to me." 
@ =  Can write a good "welcome to the floor" letter 
8 = Follows rules a d  regulations closely = Bas a broad background 
3 = Is dependent 
- . - -- - - - - 
Treats each student ob jo,ctively 
2 = Has aa fdealfsrie view of the floor 
&= Is informed about c l a s s e s  
CHECK ABOVE - Make sure you marked at least one but no more than two 
statements for each group. If you made a mistake, please cross out the 
error or change your choice(s). 
END OF EVALUATION; 
THAEIK YOU FOR YOUR TME! 
Appendix M 
Statement of Informed Consent 
Statement of Informed Consent 
I understand t h a t  the purpose of this study is t o  improve res ident  
a s s i s t a n t  s e l e c t i  on processes. 
I confirm t h a t  my pa r t i c i pa t i on  i n  t h i s  project  i s  en t i re ly  voluntary. 
No coercion of any .Und has been used to obtain my permission. 
I understand t h a t  my pa r t i c i pa t i on  i n  th i s  study w i l l  not be  considered a s  
part of the  res ident  a s s i s t a n t  select ion process a t  Drake University, 
and thus w i l l  have no influence in  determining who w i l l  be selected.  
I uderstand that I &my withdraw ny consent and terminate my part icipat ion 
a t  anj time during the  pro jec t .  
I 'nave been i n f i n e d  of the procedures that w i l l  be used i n  t he  study 
and ude r s~and  what w i l l  be required of me as a volunteer. 
1 understand, that a l l  of my t e s t  responses, job recommenclation ra t ings ,  
personal daza, and grade-point average w i l l  be t rea ted  confidential ly 
i n  ?his  study. 
I visn LO give my coogeration i n  t h i s  research project .  
Signed, 
S a c i a l  Secur i ty  Number 
( l a s t  four d i g i t s  only) 
Please complete aoth f oms.  Keep one copy f o r  yourself; r e t u rn  the other 
with t he  t e s t  booklet completed answer shee t ,  
Appendix N 
In t roduc to ry  Letter t o  RA Applicants 
DRAKE 'iTNIVERSITY 
Of £ice of Residential Life 
Dear R. A. Applicant : February 2, 1981 
By now you probably realize how important resident assistants are 
to students at Drake University. The Off ice of Residential Life selects 
new RA'S each year in the belief that they may help students to grow 
educationally, emotionally, and socially. In order to explore ways of 
improving the aA selection process, we need your help. 
IJe'd like to invite you to participate in a research project, to 
be conducted by Doug Frazer, a doctoral student at Drake who is majoring 
in Counseling and Student Personnel Services. The Off ice of Residential 
Life and the RA Selection Comnittee has been working closely with Doug 
in designing his study, and views if favorably as one way in which RA 
selection procedures may be improved at many colleges and universities. 
The Office of Residential Life supports this project. It is recognized 
that although the study concerns RA selection processes, it will not be 
considered a part of the current selection process at  rake. 
!sat would be asked of you as a volunteer in this project? Briefly, 
there are three parts: First, you would be asked to respond to a 
personality inventory, which measures normal personality characteristics 
that are often considered by RA selectioncornnittees when evaluatin~ 
applicants . Such characFeris tics may include "need for achievement or1 
"need for understanding, to give just two examples. Second, you would 
be asked to provide Doug with your cumulative grade-point average, sex, 
RA job recommendations, and age. These items too are often considered 
by RA selection cormittees. Finally, if chosen in March to become an 
RA, you would be asked to undergo a normal job evaluation by students on 
your floor in November of this year. Careful steps will be taken so 
that the information obtained in these three procedures will be treated 
confidentially at all times; only you and the researcher will be able 
to see it. 
More information on the nature of this research study, and what 
would be asked of you as a volunteer, will be explained in the 
February ll th general meeting . It should be remembered that participat- 
ing in the pro'xt will in no way aftect your chances of obtaining an 
osition, ecause we tee1 that Doug's study ultimately may assist 
' h e r  !nd universities in selecting RA' s, we want to encourage 
to parzicipate in it. 
Sincerely, 
D(/I,T ";~f.." 
Doug r aze r  Robert S .  Brodie 
Doctoral Student , Director of Student 
Counseling and Student Personnel Living Enviroments 
P.S. If you cannot attend the general meeting on February Ilth, and 
want to learn more about the reserach study, please leave your name 
at the Off ice of Residential Life (271-3781), and we will contact you 
to arrange an individual meeting. 
Appendix 0 
Instructions to RA Volunteers 
3L32 Forest Avenue, Apt. 5 
Des Moines, Ia, 50311 
February 11, 1981 
Deas Rk Applicant: 
Thanks very much f o r  volunteering t o  part icipate i n  th i s  study. 
I t  it is successful ,  many col leges and univers i t i es  may be able t o  
improve t h e i r  W se l ec t i on  processes. 
In t h i s  packet you should f ind these items: 
1. a copy o f  the Personal i ty Research Form (E) ; 
2. a n  answer sheet  f o r  the  m; and 
3. two copies  of a "Statement of Informed Consent. " 
"I' 
~ n e s e  are the s t e p s  you should follow: 
1. Sead t h e  "Statement of Informed Consent" carefully. Sign your 
pame and Soc ia l  Securi ty number (the last f0.m d ig i t s  only) on 
both copies.  Keep one of the copies f o r  yourself. 
-
2.  Block o u t  about one hour when you can work without interrupt ion.  
It i s  inpor tan t  that you take the  d o n e  i n  a s ing le  s i t t i ng ,  
and that you nork with as few interruptions as possible. 
3. 3ezd t h e  d i r ec t i ons  on the  f ron t  m e  of the t e s t  boofiet. 
%ire sure that you know how t o  mark t h e  answer sheet correct ly.  
l i. Enter  on ly  the l a s t  f ou r  d i g i t s  of your Social Security number 
i n  the space provided on the answer sheet .  
5. Tzke che e. You'll  fiad it an interest ing,  fun experience. 
Some ques t ions  w i l l  seem a b i t  unusual t o  you. Even so ,  please 
answer a l l  questions conscientiously, so t ha t  the t e s t  r e su l t s  
w i l l  be val id.  
6 .  Place t h e  t e s t  booklet,  9 copy of the Statement of Informed 
Consent, and the  completed answer shee t  back in to  t h e  manila 
envelope. Be sure  t h a t  your Social  Securi ty number ( l a s t  four d ig i t s )  
i s  on t h e  answer sheet. Seal the envelope, then give it 
personal ly to your h a l l  d i rec tor .  (off -campus students should 
personal ly de l i ve r  t h e  sealed packet t o  the Off i ce  of Residential 
L i fe ,  Olmsted Center. ) 
Please  complete the  a s  soon as possible. It  w i l l  take a n l y  one hour 
o f  pour time. Af te r  February 18th ,  I w i l l  contact  you by phone i f  you have 
n o t  returned y o u r  packet by then. 
Again, my zhanks t o  you f o r  volunteering t o  be i n  t h i s  study, which 
a111 meet my doc tora l  d i s s e r t a t i o n  requirement. If you have any questions 
o r  concerris about your r o l e  as s volunteer, glease f e e l  free t o  c a l l  me 




Counseling & S tudens Tersonnel 
34.32 Forest Avenue, Apt. I$ 
Des Noines, Ia ,  5031 1 
March 10, 1981 
Dear 
Co~gra t i l l a t i an s  on being chosen an RA! The challenges you ' l l  face 
w i l l  'se unlike any you've experienced before--and y o u ' l l  g o u  while meeting them. 
I ' d  l i k e  t o  mke a request .  You may have heard me stumble through a 
speech last nonrh a r  rhe R.4 candidate meeting, in which i ca l led  f o r  volunteers 
t o  parz ic ipa te  i n  a research  study. The study i s  one concerning RA se lec t ion  
and evzluat ion,  and w i l l  s a t i s f y  m y  doctoral  d i sser ta t ion  requirement. 
The nuniaer 05 v o l m r e e r s  f o r  ~ h e  s tudy  s o  far w i l l  make the study successful.  
Bore vo lunteers  would nake i t  even mare s i sn i f ican t .  That is why I am v r i t i n g  
;roue 
Twen:y of the  t h e  rrenzy-fLve students  chosen as RA's next year volunteered 
:o pa r t i c i pa t e  i n  t he  pro jec t ;  I'd l i k e  t o  invvie you to join them. Enclosed 
is a d e s c r i p t i on  of t h e  pro jec t  t h a t  accompanied t h e  RA applicat ion packet. 
?lease l ~ o k  over the , m t e r i a l  and, if you wish, take the t e s t  and follow the 
ins t ruc t ions  f o r  r s turn ing  it. If you decide not t o  parr icipate,  even a f t e r  
z.xamfr.ir.g :he n a t s r i a l s ,  jusz give rhe packet t o  your h a l l  director .  
g a i n ,  ny congratulai.ions on being chosen RA. I ' d  l i k e  to  encourage you 
:o p r - i c i p a t e  i n  ny study, so  that RA select ion processes i n  the fu ture  
my be inproved at  Drake and many o t he r  colleges and universi%ies. If you 




Counseling and Student Personnel 
Appendix P 
Le t t e r  to RA1s in October 198P Concerning 
Evalua t ion  Procedures  
Office of fiesidential Life 
Drake 'Jniversity 
October 24, I981 
Dear 
It ' s been a long time since you were chosen RA lase March. 
I know that, generally,  your experiences while in that position 
have been pos i t ive  ones, and t h a t  your perspective on student 
growth and development has broadened s igaif icant lp  . 
A t  t h i s  point ,  because you have grown in these areas, I would 
l i ke  t o  bring t o  a happy conclusionmy research study in  which 
you volunteered t o  par t i c ipa te .  You may remember taking the 
Personality Research Form l a s t  February as a part of t ha t  study. 
You may also r e c a l l  t h a t ,  with your permission, I recorded your 
age and GPA t o  add t o  t h e  as predictors of RA job effectivenes 
Wnat remains t o  be  done i s  t o  evaluate your performance in the RA 
job t o  t h i s  point.  No doubt your h a l l  d i r e c t o r  has talked about 
job evaluations which wFll occur sboortly a t  Drake. :4 evaluation 
is NOT past  of Drake' s o f f i c i a l  procedure, though it* 
at about the same time. Nothing I w i l l  do w i l l  at tec t  Drake's 
evaluation o t your performance. 
How will my evaluation be done? Last sp r ing  while a t  Drake 
I constructed a sho r t  instrument for th is  purpose. One is  included 
wi th  t h i s  l e t t e r  f o r  you t o  Look a t .  Tinis RESIDEST ASSISTANT 
EVALUATION FORM w i l l  b e  filled out by students l iving on your 
wing, then returned t o  me  by way of you and your ha l l  d i rector .  
A f t e r  talking with Jan Vise l a s t  month, we agreed that the  following 
procedure would probably be eas ies t :  
1. C a l l  a f loor  meeting for the purpose of  distributing 
t h e  evaluation forms to students who atrend. This 
meeting should be called on Sunday evening, November 
1st. o r  Ifonday evening, November 2nd, when most 
of  your res idents  w i l l  be around. 
2. Ask these residents t o  fill out the Resident Assistant 
Evaluation Form a t  that time (because if it i s  post-::b -.I 
poned, i t ' s  n o t  l ike ly  ever t o  be done) . Please 
emphasize to  them tha t  t h i s  should be taken seriously 
and completed a s  carefully as possible. 
3. Each res ident  w i l l  receive an evaluation form and an 
envelope. Ask them to seal the i r  completed forms 
i n  the envelopes and give them to  you. 
4. Place the envelopes in your large manila envelope and 
give  F r  t o  your hall director that same night. 
5. You have about 50  valuation foms, which ought 
to be distributed first come, first semed." 
S f  you end up with extra forms w d  kaor o d  anmc 
residents who didn ' t attend youfieeting , please 
give them copies of the instrument to fill out. 
Forward completed forms to yew hall director 
as you receive them. 
Thank you in advance for volunteering to help complete my study. 
From the beginning your help has been invaluable. Because of it, 
Drake a d  other colleges and universities may be able to improve 
their  RA seleceion processes (and you know how involved they can bel). 
Ta close, let me offer you an opportunity to learn "how you 
scored" on evaluations. If you wish, you may c a l l  me(collect) at the 
University of Kansas where I'm a hall director. i4y number is 
(913) 864-3847. When you c a l l .  we'll discuss your score and w h a t  it 
means. Also, if you have any questions about the procedure I've 
outlined above, please give me a call. I look forward to talking 
with you. Again, my thanks to you for volunteering to participate in 
this studyl 
Sincerely, 
Doug Frszer . Doctoral Studenf 
Corns e l b g  and Student Personnel Services 
